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STICK "EM UP! A wise householder, fully 


insured under a Loyalty Group Houschold 
Burglary and Robbery policy, will obey that 


commond without any fear of property loss. 


Are your clients fully protected? If not,.get 
facts and figures from the nearest Loyalty 
Group Departmental Office immediately! 
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WHAT'S ANKAD 


N these days of economic and political experimenta- 
tion, affecting not only every business activity, but 
also the private lives of every man, woman and child, 
itis perhaps rash to attempt any forecast of what even 
one short year may bring forth. As we plod along we 
sometimes discover that what looks like solid ground 


‘May turn out to be quicksand, or what at one moment 


seems a straight road ahead may the next moment be 
buried by an avalanche. Many and serious are the 
ms confronting all of us in this country; and the 
immense strides in the improvement of communications 
and transport facilities are shrinking the world to a 
point where we cannot hope to escape the effect of evil 
conditions in other countries. Nevertheless, here, at 
least, women and children are not being blown to bits, 
our physical security is not threatened, hard earned 
assets are not being confiscated without compensation, 
and freedom of speech of the individual and of the press 
=fpriceless heritages—are still ours. This happy con- 
dition exists because of the inherent and ineradicable 
love of freedom characteristic of our people ; and, despite 
widely organized propaganda designed to undermine it, 
We, as a people, are not likely to be swayed from our 
established habits of thought and action. There is much 
evidence that our people generally have awakened to the 
dangerous character of these philosophies, and will not 
tolerate them long once they know their objectives. 


Insurance Position 


After all, our principal troubles are fiscal, and, while 
those troubles are sufficiently weighty to provide a cer- 
tain headache for succeeding generations, they are, 
nevertheless, capable of solution. Although the insur- 
ance business cannot avoid the repercussions of unsound 
economic experimentation, it is fortunate in that it is 
one of the indispensable activities, underlying and sup- 
porting as it does our whole business and social struc- 
ture. Moreover, it has reached the point in its long 
development where fundamental principles are thor- 
oughly understood, with the result that, as a whole, it 
i in very sound condition and fully equipped to meet 
existing demands upon it, even those involving emer- 
gencies of disastrous scope. 

All this being true, it may be assumed that the great 
business of insurance will not only proceed next year 
on the same sound and progressive lines as previously, 
but, as in the past, it will undoubtedly cope successfully 
with any unusual conditions that may arise. The fire 
isurance companies are experiencing a rising loss ratio, 
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but with a safe operating margin. The casualty-surety 
companies had satisfactory operating results, both in 
1937 and 1938, in sharp contrast to the immediately 
preceding years ; and 1939 may well prove a banner year 
in that field. 


Learning from Experience 


Looking forward, we may be sure that some of the 
mistakes of the past will not be renewed, notwith- 
standing the dictum of the pessimistic French philos- 
opher who said that “History proves only one thing, 
and that is that mankind never learns from history.” 
A brief ten years ago a period of insane speculation 
was rapidly nearing its inevitable collapse. It was so 
easy to obtain capital that in 1928 alone forty-five new 
fire insurance companies and thirty-eight new casualty 
companies were formed, for the most part by people 
incapable of operating them successfully. Fifty-two 
millions went into those forty-five new fire insurance 
companies, of which thirty-one have now disappeared ; 
forty-two millions went into the thirty-eight new cas- 
ualty companies, of which twenty-four are missing at 
the end of ten years. Still larger sums were poured into 
previously existing companies—about eighty-six millions 
into fire companies and forty-three millions into casualty 
companies—which was a fine thing for the policyholders, 
as well as for the companies themselves. Subsequent 
developments proved that this strengthening of the cap- 
ital structure was desirable, and providing needed pro- 
tection for policyholders. At the end of one of the 
worst decades through which this country has ever passed 
the soundly managed companies are in satisfactory finan- 
cial condition, and it is only the incompetently managed 
concerns, the economic misfits, which are out of the pic- 
ture. The important point is that there is not the least 
likelihood that 1939 will see such feverish activity in the 
organization of new companies, nor such wholesale ad- 
ditions to the resources of older companies. 

During those hectic 20s many companies capitalized 
by stock dividends “paper profits” representing rapidly 
rising market quotations for stocks, only to find a few 
years later that it was necessary to reverse the process, 
throwing substantial parts of capital back into surplus. 

(Continued on next page) , 
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SECURITY VALUATIONS 


IRE and casualty insurance companies will file 

financial statements as of December 31, 1938, re- 

porting actual market quotations for stocks. This 
is as prescribed by resolutions unanimously approved 
by the National Association of Insurance Commis- 
sioners at the mid-winter meeting of that body. 

The resolutions submitted by Superintendent Louis 
H. Pink of the State of New York, chairman of the 
committee on valuations, was substantially the same as 
recommended last year. Bonds that are amply secured 
are to be amortized, while bonds not subject to amor- 
tization are to be listed at actual market values. 

The question of whether the values for stocks to be 
printed in the valuation book as of December 31, 1939, 
and for each year thereafter should be average values 
instead of actual December 31 quotations was dis- 
cussed. It was decided that the question of what other 
basis should be adopted in any future year when the 
market condition made it advisable to adopt another 
basis that year should be left for decision when the 
situation arises. 

Attention was called to the fact that several corpo- 
rations have disposed of new issues of their bonds by 
direct sale of the entire issue to groups of insurance 
companies (life) with the result that there have been 
no sales of or quotations on those bonds since they 
were issued. The committee decided that the Associa- 
tion value as of December 31, 1938, for each of such 
bonds should be the price at which it was issued. 








What's Ahead ?—Continued 


Even though we should have another “boom” in the 
stock market, that particular mistake probably will never 
be repeated. 

That was the period, too, when a number of surety 
companies undertook to guarantee mortgages in one 
way or another, with disastrous results. That mistake 
will never be repeated. 

Depository bond liability of surety companies had 
grown to great proportions, and the collapse of numerous 
banks (some of them of large size) in the early 30s re- 
sulted in very heavy losses to many surety companies— 
providing another lesson which has been well learned ; 
the mistake will not be repeated. 


Forecast 


In general, it seems reasonable to-expect a good year 
for the fire companies and a still better year for the 
casualty companies, with adherence to tried and sound 
underwriting and investment practice. No serious in- 
ternal threat to the prosperity of the companies and the 
safety of their policyholders is apparent, other than the 
unpredictability of the nature and extent of political 
interference with business. Even here, however, recent 
developments seem to encourage a belief that a return 
to sanity is in progress. Despite the unsettled world 
conditions, it must be remembered that even war would 
not adversely affect to any serious extent the operations 
of our fire-marine and casualty-surety companies. 

A. M. B. 
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AUTOMOBILE RATE REVISION 


State Superintendent of Insurance, Louis H. Pink 
has announced his approval of lower bodily injury and 
property damage liability insurance costs to owners of 
private passenger automobiles. The new rates filed by 
the National Bureau of Casualty and Surety Under. 
writers and the Mutual Casualty Insurance Rating Bu- 
reau in behalf of the stock and mutual companies 
respectively represent a saving to the insurance buy- 
ing public of an amount estimated between $2,000,000 
and $2,250,000 during the next twelve months. 

The new rates went into effect December 1, 1938, 
At the same time the recently announced Preferred 
Risk Rating Plan, applicable to owners of private 
passenger cars also became effective. 


New York City 


In New York City careful car drivers are charged 
a combined premium of $80.50 as the Class A rate for 
bodily injury and property damage instead of the 
present rate of $94.50. The average rate for similar 
coverage in 1929 was as high as $159. This gratifying 
drop in insurance costs reflects the public response to 
safety measures already taken and other improvements, 
as the rates are actually based on the experience in- 
curred on insured automobiles. 

It is hoped that the system of rewarding good drivers 
with a preferred insurance rate will bring about even 
greater improvement in traffic safety conditions and 
even lower insurance costs to the public. Car drivers 
who do not merit the preferred status and rate will 
be surcharged 10% or 15% more than the above rates, 
depending on their accident record. 

The most recent records available show that for the 
first ten months of 1938 traffic deaths were 25,260 as 
compared with 32,020 for a corresponding period in 
1937, a reduction of 21 per cent. 


Trend 


In 1929 cars were grouped in three classes for rat- 
ing purposes. The average basic rate charged in New 
York City for automobile liability was $128 and 
automobile property damage $31. As the accident fre- 
quency decreased, rates charged were accordingly sub- 
stantially reduced, the basic rate effective December 
1, 1938 being $66 for automobile liability and $14.50 
for property damage. The trend in basic rates charged 
is indicated in the table set forth below. 


Manhattan Basic Rates 


Year Bf, PF. 2. Classes 
SE "saan tedpae iene 115 24 W 

128 30 x 

141 38 Y 
BS. Ooh oiiien bed 102 27 All classes 
oes 99 20 W &X 
CORD NE as ae ns'e% 99 24 Y 
OS. ae 95 19 All classes 
Be, BO fa ccotars 90 18 All classes 
DO Leche knit Saeed 79 15.50 All classes 
EG TEED 26chcise 66 14.50 All classes 
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HOVEMENT 


NSURANCE securities 
have reflected the general 
market trend but have also, 


Of 


INSURANCE STOCKS 





Stock Movements 


of one or two isolated cases, 
the dividend payments of in- 
surance companies were the 


and more important, reflected Years 1937-38 1933-38 same or higher than in 1937. 
the fundamentally sound con- 15 It 349; 166 

dition of the insurance busi- 50 oa y 5 : 7” Casualty Leaders 

ness. For the last five years 50 Industrial* 427 4 4] / 

earnings have been remark- 20 Utility* 414 Ba Leading the field in appre- 
ably consistent despite fluctua- 20 Rail* +14 ~ ciation of its shares both for 





tions in almost every other 
major industry. This fact is 
dramatically reflected in the 





*Standard Statistics Averages 


the year 1938 and for the five- 
year period was National Cas- 
ualty Company with gains of 








increase in share values of 

nearly every company. Between 1933 and 1938 Stand- 
ard Statistics reported a general appreciation of 30.7 % 
in their index of ninety selected stocks, fifty industrial, 
twenty utility and twenty rail. For the same period 
fifty fire companies recorded an appreciation of 71% 
and fifteen casualty companies the almost incredible 
gain of 166%. 


Three Year Trend 


In spite of excellent earnings in 1937 insurance stocks 
followed the pace set by general security prices and 
registered fairly substantial declines, interpreted as 
the natural sequence of declining liquidating values. 
The insurance stocks regained in 1938 most of the 
ground lost in the preceding year, the actual aggregates 
being as follows: casualty, at the end of 1936, $179,- 
000,000; 1937, $122,000,000 and 1938, $163,000,000 ; 
fire, at the end of 1936, $1,087,000,000; 1937, $797,- 
500,000 and 1938, $960,000,000. 

The superior display of market strength recorded 
by the shares of casualty companies was marked by 
increasingly favorable underwriting returns backed by 
some recovery in the market value of investment hold- 
ings. As for the fire insurance companies, the average 
value of shares advanced despite generally lower, but 
satisfactory, underwriting returns. With the exception 
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95% and 680%, respectively. 
Impressive five-year gains were also made by Fidelity 
& Deposit Company of Maryland, 480% ; Fidelity & 
Guaranty Co., 450% ; Massachusetts Bonding and In- 
surance Company, 321% and American Surety Com- 
pany and Continental Casualty Company, each with 
300%. For 1938 Continental Casualty stock appreciated 
73% and the following companies’ shares by more 
than 40%; American Surety Company, Preferred 
Accident Insurance Company, United States Fidelity 
and Guaranty Company and United States Guarantee 
Company. 


Fire Leaders 


For the last five years the Baltimore American In- 
surance Company led the fire field, rising 213%. Next 
in order was the Pacific Fire Insurance Company 
which appreciated in value 192%, followed by the 
American Reserve Insurance Company, 167% and the 
Bankers & Shippers Insurance Company with 142%. 

For 1938 the largest appreciation was registered 
by the American Reserve, 44% and the Automobile 
Insurance Company of Hartford, 43%. 

The complete table of fifty fire companies appears 
on the following page and the table of fifteen casualty 
companies on page 666. The closing bid prices as of 
December 31, 1938 and the 1938 price ranges appear 
on page 624. 
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1 on January 29, 1936 raised shares from 200,000. 


f Now Jersey Ins. Co. of N. Y. 





b Stock div 


e Computed on basis of 2,482,760 shares. 


28, 1936 raised shares from 1,949,586. 


a Stock dividend on December 
d Par value of shares changed to $10 in 1935. 


+ Computed on basis of 2,400,000 shares. 


dividend on December 28, 1936 raised shares from 1,385,930. 


* Last three 000 omitted. 
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Does REGULATION 
REGIMEN TATION? 


the insurance business is ad- 

mittedly a knotty problem. No 
one seriously challenges the pro- 
priety or necessity of some form of 
supervision but opinions will always 
differ respecting the extent and 
character of the police power which 
the state should exercise. 

If the proposed revision of the 
New York insurance law is any in- 
dication of the current trend of 
thought among those responsible 
for state supervision, we are moving 
very definitely in the direction of 
extreme regulation. In the intro- 
duction to the first draft of this 
voluminous document the authors 
state that their revision “is designed 
primarily to clarify and simplify the 
Insurance Law as it now stands in 
the statute book,” and also that it 
“is not primarily intended to re- 
form the insurance business.” 


G OVERNMENT regulation of 


Critical Review 


This is undoubtedly true insofar 
as it refers to the fact that most of 
the present law has been retained. 
On the other hand, critical review 
of the proposed act as a whole 
leaves the positive impression that 
the authors have gone further by 
utilizing the opportunity to assert by 
implication a stricter doctrine of the 
state’s duty and power to regulate 
the insurance business. And, since 
they frankly explain that the re- 
draft “represents primarily the 
views of the Insurance Department 
as to what should constitute a sound 
and practicable insurance law,” we 
can only assume that the Insurance 
Department subscribes to the more 
stringent regulation which it pro- 
vides. 

Commenting further, the authors 
reveal that “one of the chief tasks 
of the Revision has been to make 
the law in the book conform to the 
law in action,” meaning of course 
that the new law is essentially the 
present law supplemented by new 
material legalizing the Insurance 
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Department’s interpretation and ap- 
plication of the old law in actual 
practice. Therefore, it must be in- 
ferred that the revision committee 
approached its work firmly con- 
vinced that the philosophy of state 
regulation inherent in the present 
law or developed by its application 





Underwood & Underwood 


could not be questioned but, on the 
contrary, should be further crystal- 
lized and advanced. In other words, 
the department has moved to con- 
solidate its position, and is certain 
its line of procedure is correct. 


Pattern Prescribed 


It is to be hoped that some can 
disagree with the department’s the- 
ory of supervision without being re- 
garded as obstructionists or reac- 
tionaires. The broad implication of 
the proposed law is that the state 
must prescribe for every phase of 
the insurance business in such mi- 
nutia, and with such precision and 
effectiveness, that all underwriters 


By JOHN R. BLADES 


Insurance Adviser 


and their producers will have to 
conduct their operations in accord- 
ance with the rigid pattern laid 
down therein. 

This sort of program does not 
seem logical or workable. Insur- 
ance is the servant of commerce and 
industry, rather than an independ- 
ent, self-sustaining branch of our 
economic life, hence it must be flex- 
ible enough to meet promptly and 
satisfactorily the ever changing de- 
mands of the interests supporting 
its existence. Obviously, it cannot 
function properly if the pattern to 
which it must conform has to be re- 
vamped by the slow process of legis- 
lation every time the protection re- 
quirements of individuals and 
business concerns change. The text 
and interpretation of the present 
law have been the subject of much 
criticism on this count, most of 
which is well founded since it is a 
fact that insurance coverages avail- 
able to the people of New York are 
not as liberal as in other states and 
desirable new forms of contracts are 
but slowly evolved. The public in- 
terest will not be served by further 
aggravation of this hardship. 


Rate Control 


The existing, as well as the re- 
vised, law gives the Insurance De- 
partment absolute control of all in- 
surance rates except life and marine, 
and stipulates that rates must be 
adequate, just and reasonable. The 
importance of rate regulation is 
self-evident. However, if but one 
state exercises full control over all 
classes of property, accident, and 
liability insurance tariffs, and au- 

(Continued on next page) 
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Regimentation—Continued 


thority therefore is derived from a 
legislative mandate emphasizing ade- 
quacy, three disadvantages inevi- 
tably result. First, the chief purpose 
of rate supervision—promotion of 
carrier solvency—is defeated by the 
possible inadequacy of rates in 
states not supervising all similar 
tariffs. Second, adequate rates are 
not always just and reasonable rates, 
and where the former obtain the 
general level of tariffs usually dis- 
criminates against the residents of 
the states in which the experiment 
is conducted. And, third, because it 
is more profitable to do business in 
a strictly regulated state, the num- 
ber of companies licensed is usually 
larger, but due to price protection 
the benefits normally accruing to 
the public from such competitive 
activity are negligible. 

Other features of the proposed 
law further strengthen the belief 
that the Revision committee ap- 
parently intended to not only en- 
large, define and perpetuate the su- 
pervisory authority now being exer- 
cised by the state, but also to perfect 
a comprehensive system of rules and 
regulations for the insurance busi- 
ness which, if obeyed, might be ex- 
pected to prevent financial loss by the 
public through carrier failures, and 
to assure fair play to the policyholder. 
Theoretically, the ends contemplated 
by the committee are unquestion- 
ably worthy and desirable, even 
though one or two states cannot ac- 
complish them alone, but there is 
strong probability that the detri- 
mental effects of the means selected 
to achieve the objectives sought will 
more than offset the benefits likely 
to be gained. 

The real defect in the kind of reg- 
ulation projected by the New York 
law is that it is both paternalistic 
and fatalistic. In substance, the re- 
vision is the Insurance Department’s 
announcement to all concerned that 
the state has despaired of the insur- 
ance business ever being able to 
manage itself properly, hence the 
state is obliged to become task- 
master. One may regret, if not de- 
bate, the necessity of this decision, 
because it can only mean that the 
state will in due course be the con- 
structive, if not the actual, admin- 
istrator of our insurance system, 
for in yielding to state paternalism 
private management will destroy its 
own usefulness. 
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Federal Supervision 


Fear must also be expressed that 
the regulatory philosophy which the 
revised law reflects will bring Fed- 
eral supervision many steps nearer 
because, as has already been pointed 
out, the strictest kind of supervision 
of insurance by only one or two 
states cannot possibly bring about 
the Utopian results sought. If the 
New York law fails to protect the 
public interest to the extent ex- 
pected, there will be a clamor for 
the national government to take 
charge of the problem. 


The Right to Question 


Perhaps the most vital and logi- 
cal feature of any state insurance 
regulatory program is the right to 
question whether public necessity or 
convenience requires the continua- 
tion of the license of an insurance 
company. Such a provision has not 
been included in the proposed law, 
yet most of unsound conditions and 
practices at which the law is aimed 
are primarily due to the excessive 
competition which has resulted from 
the incorporation or admission of 
more carriers than are needed to 
handle the volume of insurance 
available in New York. If a state 
is under any duty at all to regulate 
the insurance business in the public 
interest, the obligation to retire or 
exclude companies whose underwrit- 
ing capacity is not needed, but 
whose presence magnifies the prob- 
lem of supervision and increases the 
cost of insurance, is an inescapable 
one. 


Regiments Management 


Considering the matter from all 
angles, it is difficult to believe that 
the proposed law is a forward step. 
Instead of moving further in the di- 
rection of prescribing a routine for 
private management, it would have 
been better had the committee tried 
to find a way to frame a law that 
would have restored self-regulation 
and flexibility to the business, and 
thus force individual companies to 
stand or fall on their own perform- 
ance. It is no secret that our insur- 
ance system is suffering from the 
incompetent and short-sighted di- 
rection which it has enjoyed in some 
quarters. However, this is not sur- 
prising, because when the state un- 
dertakes by law to tell people how 
they must run their businesses, 





some men—though not all, fortu- 
nately—allow the law rather than 
their conscience or judgment to be 
their sole guide, frequently to the 
detriment of the public and to the 
annoyance of the state. If the law 
becomes too specific and dictatorial, 
management has no alternative ex- 
cept to live within it or deliberately 
violate it. Thus executives become 
either puppets or knaves, and the 
art of management receives a dis- 
tinct setback, whereas its advance- 
ment should be the end most 
desired. 

Presuming, as it does, that the 
state is qualified to diagnose the 
insurance needs of its citizens, and 
to fashion the system through 
which they are to be satisfied, the 
revision ventures dangerously far 
in the direction of over-regulation, 
and will put the state in a position 
of virtually assuming responsibility 
for the future welfare of the insur- 
ance business instead of limiting its 
role to policing. Whether or not 
this is a wise step depends of course 
on one’s political philosophy. 
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FOREIGN COMPANIES’ 
NEW ENGLAND LOSSES 


British underwriters in England 
are meeting heavier claims than an- 
ticipated in connection with the New 
England hurricane of September 21, 
according to the “Eastern Under- 
writer.” At first, it is said, “the 
loss falling on the British market 
was estimated at about $1,000,000, 
but it is now put as high as $7,500,- 
000 


“The loss falls on the London 
market partly through specific hur- 
ricane insurances taken out directly 
with British underwriters, partly 
through similar insurances taken out 
with American offices and reinsured 
in Britain, and partly through the 
reinsurances of American compa- 
nies which included ‘supplementary 
risks,’ although the major part of 
the coverage was against fire. The 
rate on these supplementary risks 
was as low as sixpence per cent, as 
hurricane damage had previously 
been almost unknown in New Eng- 
land. It is understood that many 
London underwriters were unaware 
that hurricane damage was included 
in the reinsurances. Most of the 
claims have now been settled.” 
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WATCH you. STATISTICS! 








The Old Mandarin 

Always perplexes his friend the 
Adjuster 

At the Prune Exchange Bank 
By adding his balances together 
In the Chinese fashion. 

For example: he once had $5,000 
in the bank 

And drew various checks against it. 
He drew $2,000; thus leaving a 
balance of $3,000 

He drew $1,500; thus leaving a 
balance of $1,500 

He drew $900; thus leaving a bal- 
ance of $600 

He drew $600; thus leaving a bal- 
ance of 

Yet, as you see, when he adds his 
various balances 

He finds that they total $5,100 
And the Old Mandarin therefore 
maintains 

There should still be $100 to his 
credit. 

They had to engage the Governor 
of the Federal Reserve 

To explain the fallacy to him. 


“Unearned Increment” from 
“Mandarin in Manhattan” 
by CHRISTOPHER MorLey. 














N INCIDENT of the cas- 

ualty insurance business has 

been the production of a large 
volume of statistical data which 
governs almost every action we take. 
In fact, some critics assert that we 
casualty men are in grave danger 
of substituting statistics for com- 
mon sense and personal judgment 
in the conduct of our affairs. 

The construction of basic manual 
rates; the application to individual 
risks of experience, equity and re- 
trospective rating; the testing of 
rates and rate levels for adequacy 
and reasonableness; the determi- 
nation of the necessity for, the 
points of attack and the efficiency 
of preventive measures; the ap- 
praisal of the success or failure of 
the underwriting policies of an in- 
surance carrier in a territory, in an 
agency, in an individual underwrit- 
ing department or during a certain 
period of time; the compilation of 
assets and liabilities for financial 
statements; these and many other 
operations require the use of statis- 
tical information laboriously tabu- 
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A 
Partial 
Statistical 
Guide 
for 
Non- 


Actuaries 


BY G, F, MICHELBACHER 





Blank & Stoller 


lated in minute detail. Statistics 
unquestionably have become an in- 
dispensable factor in our daily busi- 
ness life. 





We consider this article very 
timely as insurance companies 
will soon file their annual 
statements. Mr. Michelbacher 
is vice president of the Great 
American Indemnity Com- 
pany and obtained his early 
actuarial experience with the 
National Workmen’s Com- 
pensation Service Bureau. He 
is also well-known as an edu- 
cator in the insurance business 
and prepared this paper for 
the Casualty Actuarial Society. 
He has spent considerable 
time attempting to prevent the 
improper use of statistical an- 
alysis and we consider his 
paper, outlining some of the 
fundamental rules of statistical 
analysis and interpretation, a 
most useful addition to insur- 
ance education. Because of 
limited space in the current 
News it will be concluded in 
the February issue. 











Experts prepare this vast aggre- 
gation of statistical data: but once 
the information has been compiled 
and published, its subsequent inter- 
pretation is not confined to indi- 
viduals with adequate statistical 
training. Agents and _ brokers, 
policyholders, chart makers, insur- 
ance counsellors, special agents, 
underwriters, claim adjusters, pay- 
roll auditors, inspectors, public of- 
ficials, attorneys representing cham- 
bers of commerce, manufacturers’ 
associations and labor unions, trade 
press editors, legislators and many 
other persons frequently use sta- 
tistics and their conclusions are 
sometimes so incomprehensible as to 
pass all human understanding. 


Like others among our member- 
ship, I have spent a considerable 
part of my time attempting to pre- 
vent the improper use of statistics. 
This is a never-ending task because 
each successive crop of new partici- 
pants in the business must be edu- 


(Continued on next page) 
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Watch Your Statistics—Continued 


cated in this important subject. It 
has occurred to me that a com- 
pilation of some of the fundamental 
tules of statistical analysis and in- 
terpretation might be useful in this 
educational process and it is with 
that thought that I have prepared 


this paper. 
Policy vs. Calendar Year 


No dicussion of this subject 
would be complete without refer- 
ence to a fundamental difficulty 
created by the use of both the policy 
year and the calendar year methods 
of accounting in our statistical pro- 
cedure. The existence of various 
statistical exhibits, some compiled on 
one and some compiled on the other 
of these two bases, is confusing 
enough, but when we employ both 
_— of information in the solution 
of a single problem, the opportuni- 
ties for misunderstanding are mul- 
tiplied. For example, in. workmen’s 
compensation insurance rate-making, 
pure premiums are based upon 
Schedule Z classification experience 
(a policy year record), expense 
loadings are predicated upon expense 
analyses taken from the Casualty 
Experience Exhibit (a calendar year 
record of national experience by 
lines of coverage) and rate levels 
are based upon calendar year loss- 
ratio data. Again, in the Annual 
Statement, assets, liabilities and the 
underwriting and investment exhibit 
are all compiled on a calendar year 
basis ; but one of the most important 
appended schedules, Schedule P (cal- 
culation and testing of loss reserves 
for workmen’s compensation and 
liability insurance), contains figures 
on a policy year basis. No wonder 
our friends who lack statistical 
training become perplexed when 
they seek to comprehend these situ- 
ations. 

As every expert knows, there are 
excellent reasons for the compilation 
of both policy year and calendar 
year statistics. 


Policy Year Basis 


The policy year account is a com- 
plete record of exposure, premium 
and loss transactions on policies 
which became effective during a 
given period of time, irrespective 
of when these transactions may ac- 


tually have taken place. For ex- 
ample, if workmen's compensation 
insurance is the subject, the experi- 
ence of policy year 1937 will include, 
eventually, the complete payrolls, 
premiums and incurred losses on 
policies issued to become effective 
during the twelve months of 1937. 
Since workmen’s compensation in- 
surance policies are usually issued 
for periods of twelve months each, 
the last policy included in the 1937 
account (effective on December 31, 
1937) will not expire until Decem- 
ber 31, 1938. Then some time must 
elapse during which audits may be 
made and delayed notices of acci- 
dent may be received. During 1939 
the facts with regard to payrolls 
and premiums will become definitely 
known. By this time, all the acci- 
dents properly chargeable against 
this particular group of policies may 
have been reported, also, but since 
the resulting claims probably will 
not be entirely liquidated at once 
and the deferred loss liability must 
be estimated, several years must 
elapse before the ultimate incurred 
losses are definitely ascertained. 
The policy year record usually is 
compiled at periodical intervals and 
since only the transactions of a 
certain group of policies are in- 
volved, a complete experience is 
gradually produced which is readily 
assembled in any desired arrange- 
ment such, for example, as a group- 
ing of policies for a manual classifi- 
cation or for an individual agency. 


Strength and Weakness 


The policy year method possesses 
both strength and weakness. Its 
strength is obvious since it is the 
only way an ultimate experience 
record can be obtained for a par- 
ticular group of policies. Its weak- 
ness arises out of the fact that time 
must elapse before the outlines of 
the experience emerge in definite 
and final form. As _ indicated, 
knowledge of all transactions of a 
given policy year does not become 
available until the second succeeding 
calendar year. In the interim, as- 
sumptions must be made with re- 
gard to earned exposure, earned 
premiums and deferred loss liability 
and this increases the difficulties of 
interpreting the data. I need not 
dilate upon the rate-making problem 
created by this “gap” in the ex- 





perience record because that has 
been the subject of much discussion 
before this Society. 

It must be obvious that the policy 
year method, valuable as it is for 
certain purposes, has its limitations 
as a statistical process. It can only 
be used satisfactorily where the 
separate items of data relate to in- 
dividual policies (because it is the 
effective date of the individual 
policy that governs the classifi- 
cation of the data by years of ac- 
count). 

Certain transactions in the in- 
surance business cannot be allo- 
cated that way. Expense items, gen- 
erally, fall in this category. Imagine 
the difficulty of allocating every 
item of expense to each of several 
million policies! Similarly, the data 
with regard to a carrier’s financial 
structure or its operating results are 
not referred back to individual poli- 
cies : assets and liabilities and under- 
writing and investment results must 
necessarily be compiled as they arise 
or as they change from day to day. 
A different accounting method is 
needed to fit these chronological re- 
quirements and this record is known 
as a calendar year account. 


Calendar Year Basis 


It must be obvious that the two 
accounting methods produce entirely 
different statistical results. While 
the policy year method establishes 
the experience of a certain group of 
policies, the calendar year method 
develops a running account of daily 
operations as they occur during a 
given period. A record of work- 
men’s compensation experience for 
calendar year 1937, for example, 
would comprise the aggregate net 
balances at December 31, 1937 of 
all the payroll, premium and in- 
curred loss transactions occurring 
during the twelve calendar months 
of 1937, irrespective of the effective 
dates of the policies on which these 
transactions arose. And since such 
a calendar year record is not segre- 
gated by manual classifications, it 
might include, also, an analysis of 
expenses allocated to the workmen s 
compensation business. Given earned 
premiums, incurred losses and in- 
curred expenses, the underwriting 
profit or loss for the year can be 
ascertained. 
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The advantage of such calendar 
year experience is that it represents 
conditions presently prevailing in 
the field of workmen’s compensa- 
tion insurance. Hence its use for 
the determination of expense load- 
ings and for the establishment of 
rate levels. 


Agency Experience 


A discussion of some of the diffi- 
culties arising in connection with 
the interpretation of agency experi- 
ences compiled on a policy year 
basis will still further clarify the 
differences between the two forego- 
ing accounting methods. 

Carriers periodically compile the 
experience of their agencies by lines 
of business. The information thus 
obtained is used as a guide in the 
underwriting treatment of each 
agent’s business. It is very impor- 
tant, therefore, that the agent and 
employees of the carrier should be 
able to agree upon a reasonable in- 
terpretation of the data. 

For reasons already stated, the 
policy year method is best adapted 
to the preparation of agency ex- 
periences ; but some carriers use the 
calendar year method for this pur- 
pose and an agent may have become 
familiar with calendar year experi- 
ences before he has an opportunity 
to analyze a policy year experience. 
In spite of explanations accompany- 
ing the policy year exhibit, the agent 
usually will have difficulty in inter- 
preting the experience. 


Premiums Written 


Naturally, the agent will desire 
to check the carrier’s record against 
his own data. The carrier exhibit 
shows written premiums ; are these 
premiums comparable with pre- 
miums on his books? He has be- 
fore him. let us say, an experience 
compiled as of December 31, 1937, 
by policy years, terminating with 
1937. He consults his accounts cur- 
rent to see what premiums he wrote 
for the carrier’ in 1937 and he dis- 
covers to his surprise that the two 
sets of figures do not jibe. Which 
set is correct ? 

The likelihood is that both sets 
of figures are correct. The answer 
is this: the agent’s premiums are 
compiled on a calendar year basis. 
He records on his books every pre- 
mium transaction as it occurs from 
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January 1, 1937 until he closes his 
books on December 31, 1937. To 
obtain premiums comparable with 
those contained in the carrier’s 
policy year exhibit, he would have 
to re-classify all of these transac- 
tions according to the effective dates 
of the policies on which they arose. 
If he did this, he might discover 
that substantial audit premiums on 
1936 policies, entered on his records 
during calendar year 1937, account 
for the fact that his books show 
written premiums of $50,000 for 
1937, while the agency experience 
exhibit shows written premiums of 
only $35,000 for policy year 1937. 
In the agency experience the audit 
premiums on 1936 policies are in- 
cluded in the 1936 policy year ac- 
count. 


Losses Paid 


With this point cleared up, the 
agent proceeds to examine the losses 
in the carrier’s policy year exhibit. 
He has a record of loss payments 
and he knows that an important 
automobile public liability claim was 
disposed of during 1937 by a pay- 
ment of $2,000. He is mystified be- 
cause the experience exhibit shows 
incurred automobile public liability 
losses for 1937 of only $500. Has 
he discovered another error? 

The answer is “no” because the 
claim which was finally settled in 
1937 for $2,000 arose on a policy 
which became effective in 1936. It 
will, therefore, appear in the 1936 
policy year account in the agency ex- 
perience exhibit although it was set- 
tled in 1937. If the carrier has main- 
tained a reserve of exactly $2,000 
against the claim, the latest com- 
pilation of the 1936 policy year ac- 
count shows the transfer of the loss 
from the “outstanding” to the 
“paid” column without a change in 
the incurred losses. If the reserve 
has been $1,500, the 1936 account 
now shows an increase of $2,000 
in paid losses, a reduction of $1,500 
in outstanding losses and an increase 
of $500 in incurred losses. If the 
reserve has been $2,500, the paid 
losses for 1936 are increased by 
$2,000, the outstanding losses are 
reduced by $2,500 and the incurred 
losses, therefore, are reduced by 
$500. 

(Continued on page 670) 








To every one of the more than sixty 
thousand readers of the NEws—belated, 
yet none the less sincere, greetings in the 
New Year! May 1939 be the best year 
you've ever had and the worst you ever 
will have. May all your prospects become 
policyholders, your profits increase many 
fold and your golf score diminish con- 
sistently. 

Again the pleasant distraction of a 
holiday season has come and gone. The 
personal resolutions so fervently made in 
the dawn’s rosy haze of January Ist have 
been conveniently laid aside and we can 
settle down to contemplation of the plans 
and duties of another twelve months. Con- 
templation—and a real resolution to make 
more of those plans actualities. 


Prelude to Hard Work 


Speaking of resolutions, the editors of 
the News pledge their’s anew each month. 
After each issue has gone to press* they 
resolve to make the next one even more 
complete, more interesting and more 
profitable to our readers. In other words, 
ever striving for the summit—the kind of 
magazine you want. 

January 1st, to those who labor in the 
statistical vineyards at 75 Fulton Street, 
means more than the beginning of a new 
year. It marks the open season—which 
lasts almost half the year—for steady 
and uninterrupted planning, computing, 
analyzing and finally, the publishing of 
the twelve annual Best volumes that cover 
every angle of the insurance business for 
the past year. 


The Sign Hangs High 


Publishing of Best’s Reports, Repro- 
ductions, Insurance Guide, Illustrations, 
Rate Book, Attorney Book, Digest of In- 
surance Stocks, Directory of Adjusters, 
Auto Chart and Life Chart constitutes a 
gigantic job each year. Statement figures, 
policy rates and clauses, stock values and 
attorney’s and adjusters’ records must be 
checked, verified and analyzed. A million 
and one separate computations—and 
every one must be absolutely accurate. 
Then, to that add speed so the books can 
be in the subscribers’ hands earlier than 
last year. 

So, if you are in lower Manhattan after 
dark anytime during the next five months 
and see the top floors of the Best Build- 
ing still ablaze with light and humming 
with activity, you'll know why. You'll 
know the “Do Not Disturb” sign still 
hangs on the many doors to statistical 
departments—and will until late in May. 
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COPYRIGHT 1932 BY INS. CO. OP NORTH AMERICA 


SELLING BY SURVEY may cost you a little time... 
But not doing it may cost you money 


You cannot know how much additional business you can get from each client, until you 
make a survey of his individual needs. 


The current North America national advertising persistently emphasizes the need of a 
complete insurance program. 


A survey of each client’s or prospect’s requirements will not only open the way for the 
sale of additional coverages, but will also protect you against the possibility of a survey 
by a competitor and the loss of business that should be yours. We'll be glad to help you. 


See our advertisement in the January 30th issues of 
Life and Time and January 2!st issue of Business Week. 


Insurance Company of North America 


PHILADELPHIA 
and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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Leon Freres 


Editor's Note 

The accompanying address was 
delivered at the opening session of 
the convention of the National 
Association of Insurance Commis- 
sioners by George S. Van Schaick, 
former Superintendent of Insur- 
ance of New York State and now 
vice-president of the New York 
Life Insurance Company. 


LTHOUGH a meeting of this 

Association is the most author- 

itative insurance gathering in 
the world it is only so because in 
insurance the interest of policyhold- 
ers is paramount and state insur- 
ance commissioners primarily rep- 
resent them. Here lies the source of 
leadership, information and presum- 
ably technical knowledge. 

If there are any weaknesses or 
defects in insurance supervision, it 
is in the public interest to have them 
corrected. In retrospect we see 
much advance which has been made. 
In the days of the inception of state 
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OLD RISKS 


by GEORGE S. VAN SCHAICK 


supervision it has been said on high 
authority that it was complacently 
bureaucratic, formal and inefficient. 
Today with a vastly more complex 
function to perform, the supervisory 
official is regarded as an appro- 
priate and active, if not the most im- 
portant agency in the proper solu- 
tion of the many problems which 
confront the insurance field. 

New times bring new problems. 
Advance must constantly be made. 
If at any time state supervision 
should fail to meet problems ade- 
quately and well, may the alternative 
not be the superseding of state su- 
pervision by federal control? 


Qualifications 


The qualifications of a commis- 
sioner are exacting. Mere routine 
ability is not enough. Constructive 
thought and vision, supervisory ex- 
perience and technical knowledge all 
rank high among the requisite quali- 
fications. 

If there is a high governmental 
position above most others which 
ought to be available to career men 
it is that of the state insurance com- 
missioner. The retaining in office 
of competent commissioners is of 
exceptional importance for the prob- 
lems are so complex, the challenge 
of leadership so great and the neces- 
sary study and experience so wide 
that it takes years for an insurance 
commissioner to reach the peak of 
his contribution to the public serv- 
ice. 


It is generally thought but seldom 
expressed that the appointment of 
an insurance commissioner or his 
retention in public office should be 
removed from the political arena. 
In some instances this has been 
done. Such removal is just as plain 
as that the administration of any 
insurance or banking department of 
government should be completely 
free from politics. This is generally 
recognized in the matter of the ju- 
diciary. Why should not the same 
recognition be given the insurance 
commissionership which ranks in 
the same class as high judicial of- 
fice ? 


Term of Office 


If state supervision is to be able 
to meet the challenge placed upon 
it to protect the interest of policy- 
holders more effectively and more 
thoroughly than any different gov- 
ernmental set-up may do, if state 
supervision through an association 
such as this is to assert the leader- 
ship for the correction of archaic 
practice as well as the adoption of 
modern and efficient methods of in- 
surance operation, then attention 
must be given to a mortality among 
commissioners that is appalling. It 
is time for the appointing power in 
the respective states to more thor- 
oughly realize and appreciate the 
importance of retaining competent 
experienced administrators and en- 
couraging the careermen in the de- 

(Continued on next page) 
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New Safeguards—Continued 


partments who are acting as deputies 
and understudies in the belief that 
they may not be compelled to al- 
ways occupy subordinate positions 
but on the contrary the appoint- 
ment to the commissionership will 
be open to all on the basis of fitness 
and merit alone. 

Yet on the contrary here is a field 
where shifting majorities make 
short terms of office. The competent 
and incompetent alike biennially 
meet the scythe that produces havoc 
in the ranks of supervision. Since 
I resigned as State Superinten- 
dent of Insurance of New York 
on May 10, 1935 only a little over 
three years ago the insurance com- 
missionership in at least thirty-one 
states has changed and rechanged. 
Now you are in the throes of an- 
other convulsion. It needs no argu- 
ment to point out that no group of 
officials can carry full responsibility 
with highest efficiency in a special- 
ized and technical field in the face 
of any such shifting process. 


Arbitration 


Among the objects of this Associ- 
ation is the recommending of ways 
and means of more fully protecting 
the interests of insurance policy- 
holders of the various states. In 
conformity with that idea it has 
seemed appropriate at this meeting 
to speak of the use of arbitration 
as a new safeguard against old risks 
in the adjustment of insurance liti- 
gation and to urge a careful and ex- 
haustive study of the question as 
one of the meritorious trends of the 
times of special interest to the en- 
tire insurance field. 

It would be well if human society 
were so constituted that one could 
easily get that to which he is en- 
titled. Unfortunately disputed ques- 
tions of fact and law and the ma- 
chinery for their determination slow 
the judicial process and often make 
justice unduly expensive. Any ef- 
fort at simplification makes uni- 
versal appeal and is entitled to full 
and fair consideration. 


Adjustments 
From the beginning of insurance 
supervision supervisory officials 
have watched adjustment practices 
of insurance companies with a criti- 
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cal eye. They desire policy claims 
paid fully and promptly without 
quibble or reliance on technicality. 
They quickly appraise the character 
of a company that is slow and nig- 
gardly in paying policy claims. Long 
ago they came to recognize the close 
relationship between unfair adju t- 
ment practices and financial instabil- 
ity in that impending insolvency is 
nearly always presaged by delay and 
technical evasion in the payment of 
policy obligations. 

The insurance company of high 
character and responsibility wants 
to pay its claims fully and fairly and 
takes pride in doing so with all rea- 
sonable speed. Carrying out the pol- 
icy contract according to its plain 
intendment is the desire of most in- 
surance companies. In the usual run 
of cases there is no deviation from 
this practice. 

When, however, unusual circum- 
stances arise, when facts underlying 
a claim are in dispute, when genuine 
questions arise as to the applicabil- 
ity of policy terms to unanticipated 
circumstances a different question 
may be presented. Companies have no 
business to dissipate company funds 
on worthless or ill-founded de- 
mands. Premium should not be 
placed on exaggeration. Fraud 
should not be encouraged. Capable 
managements often use fine dis- 
criminating common sense in differ- 
entiating between the claims which 
should or should not be disputed. 
But when dispute is inevitable it is 
only fair to recognize that the com- 
pany has in litigation the advantage 
of endurance far in excess of the 
endurance of the usual policyholder. 


Extent of Arbitration 


Since 1934 an unusually interest- 
ing experiment has been worked 
out which would place litigating pol- 
icyholders and insurance companies 
more on an equality and expedite 
final adjudications. This has been 
done by the cooperation of a large 
group of liability companies in 
agreeing in advance to submit cer- 
tain “run-of-the-mill” personal in- 
jury cases to arbitration through 
the facilities offered by the Ameri- 
can Arbitration Association located 
in New York. During the period 
from October 1933 to November 
1938 forty-four insurance com- 
panies have participated in the arbi- 





tration plan by the submission of 
pending court cases to arbitration. 
A total of 6851 cases have been 
submitted. Of this number 3767 
have been adjudicated, 1089 by 
awards of arbitrators and 2678 
through settlements after arbitra- 
tion proceedings were instituted. In 
2739 cases the plaintiffs refused to 
consent to arbitration and such cases 
have remained on the court calen- 
dars. The problem has always been 
to obtain the consent of the plain- 
tiffs or their attorneys who by rea- 
son of the meager knowledge of the 
general public are reluctant to lose 
what they deem to be the benefits or 
advantage of court procedure. The 
percentage of consents is steadily 
rising, however, due to the educa- 
tional work being carried on by the 
Bench, the Bar and the insurance 
companies. 


Results of Arbitration 


A study of the results which have 
been obtained would be apt to lead 
anyone to the conclusion that this 
has been a wholesome experiment 
for policyholders and companies 
alike. Anyone familiar with the 
waste both in time and money in 
litigations conducted through or- 
dinary court procedure involving 
small amounts knows instantly why 
small claims courts and the like will 
in time be largely extended. Any- 
one who has seen the subject mat- 
ter of legal controversy used up in 
costly litigation will appreciate the 
need of simpler, less costly ma- 
chinery for the rendering of ju- 
dicial decisions. In the insurance 
field the legai expense incident to 
litigation is a serious financial drain 
upon many companies. Further- 
more protracted litigation and ad- 
justment delay are proficient de- 
stroyers of good will, a great asset 
of any insurance company. 

In the current issue of Fortune 
magazine is a thrilling article on the 
growth and figures having to do 
with the extension of commercial 
arbitration to various fields in less 
than two decades. It gives a graphic 
picture of the public service of the 
American Arbitration Association 
advancing the cause of arbitration 
and practically furnishing the facil- 
ities and machinery for the conduct 
of arbitrations at nominal fees. 

(Continued on page 664) 
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Get to know Your N F Group Coun- 
selor. Learn to rely on his wealth of 
training and experience. It will mean 


more and better business for your 


agency. 


THE 





IHE PRODUCTION manager who directs 
js radio show usually does so from a 
soundproof booth where he can hear the 
program as it comes in over the air. He 
runs the show by means of a series of hand 
signals. Radio shows, you know, must 
never get more than twenty seconds off 
schedule, usually hit it within ten. Perhaps 
the best known of all radio hand-signals is 
the one telling the show that it’s on time, 


right on the nose. 


That gesture appeals to us because we 


like to think these fine companies of the 








National Fire Group are like that: on 
time, on the job when they’re needed with 
what that job takes. Do you need selling 
help on a difficult case, perhaps involving 
some special form you're not too familiar 
with? Call in your N F Group Counselor. 
Would you like seasoned advice on a pro- 
posed sales promotion program? Call on 
your N F Group Counselor. Are you badly 
in need, right now, of brokerage service 
that will do a job as well as you would do 
it, but a thousand miles away? Call in your 
N F Group Counselor — he’ ll do it, right 


on the nose! 


NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANELIN NATIONAL INSURANCE COMPANY of NEW YORE 


HARTFORD, CONNECTICUT 
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Local Agency Service and The 
HOME Insurance Company Are 
Synonymous and Inseparable 


The Home Insurance Company has always believed 
that a large and capable local agency organization is 
vitally necessary in order to render the best service 


to its policyholders. 


The Home has always been known as an agency 
company, and is always ready to assist its agents in 


the development of new lines. 


“For Safety Specify Stock Fire Insurance” 





THE HOME 


INSURANCE COMPANY 


NEW YORK 


FIRE, AUTOMOBILE, MARINE And Allied Lines of Insurance 


Strength «» Reputation «» Service 
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Carriers Responsibility 


T is not surprising that entirely 
different laws should apply to the 
carrying of merchandise by water 
and by land, so different are the 
conditions under which it moves. 

Originally an ocean carrier was 
liable for losses except those aris- 
ing from major perils, such as Acts 
of God and the Public Enemy, but 
practically every maritime country 
now has laws modifying this broad 
principle. 

The most striking difference be- 
tween laws governing carriers by 
land and by sea is that the latter 
can in most instances escape the 
consequences of negligence of their 
servants and, even when they are 
held liable, can limit their liability 
to a small fraction of the actual 
loss. 


Principal Laws 


The principal laws of this coun- 
try bearing on the liability of water 
carriers are: 

The Harter Act—1893 

The Fire Statute—1851 

The Carriage of Goods by Sea 
Act—1936 

The Limitation Statute—1851. 

The Carriage of Goods by Sea 
Act supersedes the Harter Act and 
Fire Statute for vessels on foreign 
voyages, whereas the Harter Act 
and the Fire Statute are still in 
effect on coastwise and intercostal 
voyages, and on the Great Lakes. 

The Carriage of Goods by Sea 
Act closely follows the so-called 
“Hague Rules”—a code designed to 
bring about international uniformity 
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for 


Cargo, Crew 


in the issuance of bills of lading. 
These rules are closely patterned 
after the Harter Act, and contain 
a provision similar to the Fire Stat- 
ute. 

These various acts hold that, in 
addition to being exempted from 
liability for losses caused by Acts 
of God, the Public Enemy, etc., a 
carrier, provided he has used due 
diligence to make his vessel sea- 
worthy, is not liable for losses aris- 
ing out of faults or errors in the 





EDITOR'S NOTE 


Mr. Reed is a recognized 
authority in the field of ma- 
rine claims and has been as- 
sociated with Fireman’s 
Fund since he started his in- 
surance career in 1905 on the 
Atlantic Marine Depart- 
ment staff in New York. He 
has been assistant manager 
of the department for some 
years. The accompanying 
article originally appeared 
in two sections in the Fire- 
man’s Fund Record. We 
hope to present in some fu- 
ture issue an _ additional 
article by Mr. Reed con- 
cerning General Average, 
Salvage Charges and the 
Liability of Vessels follow- 
ing Collision. 











and Passengers 


BY H. E. REED 


navigation or management of the 
vessel. On the other hand, he can- 
not release himself from liability for 
losses caused by the negligence of 
his servants in the handling and care 
of the cargo. 


Important Distinction 


There is an important distinction 
to be observed in this connection 
—the master may negligently run 
his vessel ashore and the owners 
are not liable for any resulting loss 
to cargo. On the other hand, if any 
damage results from improper 
handling, stowage or care of cargo, 
then the vessel owners are liable. 
The exception to this rule is in con- 
nection with fire, the carrier being 
liable only for losses from fire aris- 
ing directly from some fault on his 
part. 

This provision is very useful to 
vessel owners, as it relieves them 
of liability for any loss by fire re- 
gardless of the fact that it may 
have been caused by the negligence 
of the officers or members of the 
crew. There have been occasional 
instances where vessel owners have 
been held responsible for a fire, but 
such cases are rare. 

This brings us to the difference 
between the liability imposed on 
owners of vessels engaged in trades 

(Continued on next page) 
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Law of the Sea—Continued 


(1) which are subject to the Harter 
Act and Fire Statute and (2) which 
are subject to the Carriage of Goods 
by Sea Act. 


Harter Act 


Carriers in this first class are per- 
mitted to insert provisions in their 
bills of lading by which their lia- 
bility is limited, even in case of neg- 
ligence, to a comparatively small 
amount; many bills of lading con- 
tain provisions to the effect that 
carriers are not liable for more than 
$50 per package. 

Most bills of lading contain 
stringent Notice of Loss and Suit 
Clauses, requiring in some instances 
that claims be lodged before re- 
moval of goods from the dock and 
that any suits must be started in 
as short a time as three months. 
Many otherwise valid claims have 
been defeated because of failure to 
comply with the Notice and Suit 
Clauses. 


Carriage of Goods Act 


The Carriage of Goods by Sea 
Act provides a somewhat more lib- 
eral Notice of Loss Clause and per- 
mits suits to be brought within one 
year. Under this act a carrier can- 
not limit his liability to less than 
$500 per package. This amount, of 
course, does not begin to cover the 
value of every package shipped, 
such as cases containing automo- 
biles, machinery and silks, but it 
was felt to be a fair compromise be- 
tween the cargo interests and steam- 
ship companies. 

he Limitation Statute is appli- 
cable whether the carriers are sub- 
ject to the Harter Act, Fire Statute 
or Carriage of Goods by Sea Act. 
This provides that unless a vessel 
owner is personally responsible for 
a condition which has brought about 
a loss, he can limit his liability to 
any value remaining in the vessel 
after a loss has occurred, together 
with the freight which she is earn- 
ing on the particular voyage. 

It is apparent that, even in cases 
where he is otherwise responsible, 
the owner may find it possible to 
limit his liability to a sum less than 
the amount of the loss; and where 
a vessel is badly damaged, or is a 
total loss, the amount recoverable by 
cargo interests may be negligible. 
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Deviation 


The only remaining point of par- 
ticular importance bearing on the 
general subject of carriers’ liability 
is that of deviation. This is a highly 
complicated subject. When a vessel 
stops at ports in -other than their 
geographical order, it is apparent 
that cargo on board destined for 
the last ports is subjected to addi- 
tional hazards which were never 
contemplated. 

The Carriage of Goods by Sea 
Act permits any deviation in saving 
or attempting to save life or prop- 
erty at sea “or any reasonable devia- 
tion.” It is impossible to lay down 
a hard and fast rule as to when 
there is a technical deviation, and 
there has been much litigation on 
this subject. There are other types 
of deviation—for example, if cargo 
is stowed on deck but a bill of lad- 
ing has been issued indicating un- 
derdeck stowage, then there is a de- 
viation. 

When there is a deviation a car- 
rier becomes liable for all the losses 
that may ultimately occur, and can- 
not obtain the benefit of the condi- 
tion or restrictions in the bill of lad- 
ing. 


Responsibility to Crew 


Compensation laws do not apply 
to seamen. On the other hand, a 
seaman theoretically has no home 
and therefore is a ward of the vessel 
owners, who must take care of him 
should he become ill or injured. 
This obligation is commonly re- 
ferred to as “Maintenance and 
Cure.” This means that seamen (in- 
cluding officers and engine-room 
staff) are entitled to be placed in 
hospitals at the owners’ expense, to 
be operated on and provided for 
generally. 

The United States Government 
maintains Marine Hospitals at the 
principal ports, and seamen may be 
admitted to these hospitals and se- 
cure treatment without expense. 
Where it is practicable to enter an 
ill or injured seaman in one of these 
hospitals, vessel owners are relieved 
of a considerable expense; on the 
other hand, after the seaman has 
been discharged from the hospital 
the owners must pay the expense of 
taking care of him during his period 
of convalescence. 





When a man has contracted an 
incurable illness or is likely to be 
permanently disabled or incapaci- 
tated, the owners are not required 
to maintain him indefinitely, al- 
though it is difficult to lay down a 
hard and fast rule except to say that 
when a man’s condition has reached 
the stage that no further improve- 
ment can be expected the vessel 
owners are released from further 
obligation. The foregoing applies 
regardless of whether the sickness 
or injury has been brought about by 
negligence on the part of the owners 
or their servants, the only exception 
being that the vessel owners are 
freed from any liability for illness 
or injury brought about as a result 
of willful misconduct of the sea- 
man concerned. 

When a seaman claims to have 
been injured or to have contracted 
an illness because of some negli- 
gence on the part of the vessel own- 
ers or a fellow-servant, he has a 
further remedy, as the law permits 
him to claim for damages. 

Where a sick or injured seaman 
has been put ashore at a foreign 
port, the owners are obligated ul- 
timately to pay the cost of his re- 
turning home. If a vessel is wrecked 
or the voyage otherwise broken up, 
theoretically seamen must be re- 
turned home at the expense of our 
government, but as a practical mat- 
ter vessel owners in most cases find 
themselves in the position of having 
to pay the expense of returning the 
men. 


Passengers 


As to passengers, the same gen- 
eral rule applies as in connection 
with land conveyances. The vessel 
owners are obligated to make their 
ship safe for travelers and to main- 
tain her in proper condition. The 
owners quite definitely are liable for 
any negligence or wrongdoing on the 
part of the crew which may result 
in injury to a passenger. 

Up to the year 1935, the Limita- 
tion Statute applied to claims in 
connection with loss of life and per- 
sonal injury. Under this statue ves- 
sel owners, except when a loss arose 
through a cause for which they 
were personally responsible, could 
limit their liability, including claims 
for loss of life and personal injury, 
to any value remaining in the vessel 
together with her pending freight. 

(Continued on page 648) 
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“Unforeseen events... need not change and shape the course of man’s affairs’ 
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THE NET OF IT 


He's a circus man, the daring young man on the flying 
trapeze. Yet he shows foresight many more business men 
could emulate. Before the performance, he carefully tests 
every inch of his rigging . . . with special attention to the 
net. He knows that despite his skill, an unforeseen event 
might easily make the net an economic, as well as a lit- 
eral, lifesaver... 

Now, as the curtain rolls up on 1939, capable execu- 
tives are examining their “nets.” With the aid of Maryland 
agents, they are making sure that their operations are fully 
protected by adequate casualty and bonding insurance. 


Knowing that modern business must operate with in- 
creased efficiency, they realize the necessity of a greater 
margin of safety. 


Thousands of industrial and business clients, and home- 
owners, are being provided by The Maryland with safety-mets 
to cushion the losses incident to everyday hazards of work- 
ing, living, playing. These policyholders will have more as- 
surance .. greater confidence ... during the year ahead. 
Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 
to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 


SILLIMAN EVANS, Chairman of the Board 


EDW. J. BOND, JR., President 











This advertisement appears in FORTUNE + NATION'S BUSINESS + 


FORBES + TIME and BUSINESS WEEK during the month of January 















T took a $5,000,000 office building 

fire in 1922 to convince a great 

many property owners that so- 
called “fire-proof” buildings are 
highly susceptible to fire damage. It 
has been fifteen years since the C. B. 
& Q. Railroad building in Chicago 
was gutted in a fire which commu- 
nicated to its ninth floor across an 
80-foot clear space and ran through 
its six upper floors. Also involved 
were two eight-story buildings, one 
of seven stories and an elevated 
station, its platform and structure. 

A number of bitter lessons resulted 
from the conflagration—one a con- 
tribution of a half million dollars by 
the railroad company because of un- 
derinsurance—another, the engi- 
neering blunder of not locating 
standpipes within inclosed stairwells 
where they would be accessible to 
firemen—a third, the mistaken use of 
plain window glass on exposing 
fronts of 66 and 80 feet which per- 
mitted fire to communicate to the 
interior of the Burlington Building. 

In all the fire loss was $5,000,000 
with insurance of $2,675,000. That 
was 1922, and it can be said that 
soon after building owners every- 
where overhauled insurance sched- 
ules, particularly on “fireproof” 
structures. 


* FIREPROOF” 


in 1924 the warehouse of the Ster- 
ling Products Co., at Evansville, In- 
diana—a fire-resistive building— 
burned out with a building loss of 
$98,000 and loss to contents of $237,- 
000. Concrete floor construction, 
columns, ceiling and walls were 
badly damaged. 

In 1926, fire climbed 400 feet up 
a service shaft in the Equitable 
Building in New York, flared 
through an open steel fire door at 
the thirty-fifth floor level and 
wrecked a file room. While insur- 
ance was more than adequate the fire 
loss reached $100,000. 

In 1934 the Citizens Bank Build- 
ing at Anderson, Ingiana—a “fire- 
proof” structure—burned at a loss 
of $750,000 to building and contents. 
The building was damaged to the 
extent of $190,000. A utility com- 
pany housed in the structure sus- 
tained a $200,000 loss which was but 
50% insured and the majority of the 
94 tenants suffered total losses. 

An automobile spring factory at 
Lackawanna, N. Y., was destroyed 
at a loss of $100,000 a few months 
later. Of light steel and brick con- 
struction, composition roof, it was 
considered “fireproof,” and its own- 
ers carried no fire insurance what- 
ever. 





In March, 1934, a small blaze 
gaining headway in a Birmingham, 
Alabama, department store, consid- 
ered “fireproof,” spread to four 
near-by buildings, causing damage of 
more than $2,000,000, the worst fire 
in the history of the city. 

We recall the burning of the Chi- 
cago Stock Yards in May of 1934, in 
which the “fireproof” Exchange 
Building was gutted at a loss of over 
$500,000 to the building alone. 

In December of the same year the 
Senior High School at Fitchburg, 
Mass., was destroyed by fire at a loss 
of $750,000. The building was un- 
insured as it was considered unlikely 
to burn. 

In 1935 the Stinesville High 
School in Monroe County, Indiana, 
burned at a loss in excess of $100,- 
000. Built of Indiana limestone, it 
was considered “fireproof” and was 
but partially insured. An uninsured 
loss of $65,000 had to be met by the 
taxpayers of the community. 

Why go on, there’s not a month 
in the year when somewhere in the 
United States another “fireproof” 
structure isn’t left a mass of wreck- 
age, twisted and warped almost be- 
yond recognition. The “fireproof” 
building remains a fiction —The Mu- 
tual Forum. 





Law of the Sea—Continued 
Sirovich Bill 


As a result of agitation following 
the “Morro Castle” loss, legislation 
finally crystallized in the so-called 
“Sirovich Bill,” passed by Congress 
in 1935. This holds that a vessel 
owner in no case can limit his liabil- 
ity for an amount less than $60 per 
net ton in respect to loss of life or 
bodily injury. This means that on a 
vessel of 10,000 net tons, the vessel 
owner would be liable for any 
claims for loss of life or personal 
injury up to $600,000, whereas un- 
der the old law if the vessel were a 
total loss, the owners might be able 
to limit liability to a few thou- 
sand_ dollars, representing the 
amount of the pending freight. 
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This same rule in regard to limi- 
tation applies to members of the 
crew ; in event of loss of life or per- 
sonal injury from causes for which 
the vessel owner is responsible, there 
is a fund available up to $60 per 
net ton. 

Of course, the law always has 
held that if death or personal in- 
jury resulted from personal fault 
on the part of the vessel owners or 
their managers, they could not limit 
their liability, and in this respect 
the present law remains unchanged. 
However, it goes a step further and 
provides : 

“The privity or knowledge of 
the master of a vessel, or of the 
superintendent or managing agent 
of the owner or owners thereof, 
shall be deemed the privity or 
knowledge of the owner or own- 
ers of such vessel.” 





Under the new provision the 
master is placed in the same cate- 
gory as the vessel owners or their 
managers as to any condition of 
the vessel which may be known to 
him prior to sailing. 

There is another change brought 
about by the “Sirovich Bill”: vessel 
owners are prohibited from stipu- 
lating any short period within which 
claims for loss of life or personal 
injury shall be made, the law now 
permitting six months in which any 
claim may be filed and one year for 
the institution of suit. This change 
was brought about through the fact 
that passenger tickets frequently 
contained a provision limiting the 
time for making claims and filing 
suits, and injured persons or their 
heirs have been deprived of rights 
of redress because of failure to 
comply. 
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Cooperation 





Improved Public Relations through Cooperation 
between Casualty Adjusters, Agents and Executives 


HE many things involved in the 

coordination suggested in_ this 

topic deserve and are receiving 
much consideration just at this time. 
We have in mind casualty insurance, 
and still more particularly the pub- 
lic liability branch thereof. 

The public is clamoring for more 
protection on the highways by either 
a greater spread of coverage of 
automobile public liability insurance 
through the casualty companies, or 
some substitute therefor. Knowing 
that the public is entitled to it, com- 
pany executives are making a con- 
certed effort to find a way to supply 
that need. 

It should be remembered that cas- 
ualty insurance, although gigantic, is 
still young, and, like all other insti- 
tutions, it must have time to develop. 
About two years ago, Mr. Ford was 
quoted as having said that the auto- 
mobile industry had been so pressed 
for production that it had not had 
time to develop the car, but that they 
were then beginning to develop it; 
and that it would take ten years to 
get it to where it would be satisfac- 
tory. Casualty insurance being the 
same age as the automobile, and hav- 
ing had similar experiences in its evo- 
lution, will not, in my opinion, need 
eight years more to furnish satisfac- 
tory coverages and services. 


Public Relations 


Since a material increase in good- 
will usually cures many ailments of 
institutions which serve the public, it 
would be reasonable to expect such a 
thing to help casualty insurance now. 
The agent and the adjuster being at 
the point of contact, and constantly 
functioning in this respect, largely 
accomplish whatever is done. 
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BY HARVEY HIGHBAUGH 


Author of "How to Control the Human Element 





Material gains in any enterprise 
are usually enjoyed chiefly because 
the promoters are constantly striving 
to put their house in better order. 
That, we think, would be a wise first 
move on the part of the adjuster and 
the agent. It will likely be interesting 
to them as well as helpful for them 
to look into the possibility of increas- 
ing the effectiveness of their common 
efforts by being more congenial 
themselves. Hoping that it may be 
worth something, | want to make 
some observations and offer some 
suggestions for possible improve- 


in Claim Handling and Elsewhere.” 


ment of goodwill through the efforts 
of these two friends in the field. 

The claimant, the adjuster, and the 
agent, these three, make up the ma- 
chine which pulls from the tills of 
the company the major portion of its 
cash. If the lubricant (human rela- 
tionships ) in which those three func- 
tion contains gritty friction there will 
be trouble just as there would be in 
the crankcase of an automobile. A 
well constructed motor is equipped 
with an efficient oil filter to insure 
clean oil and smoothness of opera- 
tion. Whether the friction is in the 
organization or in the crankcase, the 
results are the same in each instance 
—lower efficiency and waste. 

Material friction in the crankcase 
affects the operation of the automo- 
bile as a whole. Friction among per- 
sonalities in the field reaches in two 
directions—up into the home office 
on the one hand, and out into the 
public consciousness on the other, do- 
ing damage in each direction. 

Before we attempt to help the 
agent and the adjuster get closer to- 
gether we will first need to mention 
some of the things that sometimes 
come between them. In doing this, 
we will try not to hold these frictions 
so closely to our eye that they will be 
magnified out of proportion to their 
actual size. 


Agent's Position 
Since the agent works on a com- 
mission basis of compensation, he is 
a semi-independent business man. 


(Continued on next page) 
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Cooperation—Continued 


Unless his company has contracted 
with him for a given volume of busi- 
ness, it has little or no control over 
him, so long as he follows its rules. 
Even though the company is desirous 
of a goodly volume of standard busi- 
ness through his office, it does not 
concern itself with specific lines 
which he does not cover with its 
policies. 

The company, however, is very 
much concerned regarding such busi- 
ness as the agent places with it, be- 
cause it. becomes its duty to service 
it. Since the commissions on this 
business furnish the income of the 
agent, naturally he is extremely 
anxious to have it serviced in a way 
fair to all. He also desires that good- 
will for himself and his company 
shall be increased, rather than im- 
paired, through such servicing. 

The adjuster, being the chief one 
to make these contacts in the rendi- 
tion of this service, is frequently 
blamed by the agent for destroying 
rather than conserving and increas- 
ing goodwill. The agent says the ad- 
juster thinks only of legal and tech- 
nical phases of the claim, and never 
of goodwill; that he pays too much 
money in the settlement of many 
claims with the result that the agent’s 
loss experience runs abnormally 
high ; that he allows too many cases 
to go through the courts, causing not 
only an unnecessarily high loss ratio 
but also a waste of the assured’s time 
and an impairment of agency good- 
will ; and that, through the same lack 
of an effective personal touch, he 
leaves in his trail open wounds in the 
emotions of assureds and others in 
the community which are difficult 
and sometimes impossible for the 
agent to heal. 


Adjuster's Position 


The adjuster spends all of his time 
on business already on the company’s 
books—business which it is not only 
obligated by contract to service, but 
which must be serviced, and that 
well, to prevent material loss of the 
company’s money. His superiors are 
not only very vitally concerned about 
what he does with his time and about 
how he behaves when he is working 
with claimants and agents, but within 
certain limitations they are in posi- 
tion to control him. Those three 
words, “within certain limitations,” 
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are used advisedly and will come up 
for special consideration later on. 
The adjuster, likewise, has his griev- 
ances against the agent. 


He says the agent is only inter- 
ested in getting and holding business 
at any cost, that he is hampered in 
his actions by the insistence of the 
agent, and on that account he often 
pays more money than should other- 
wise be paid in the settlement of a 
claim; and that the agent even criti- 
cizes him sometimes when talking 
with claimants. He says that, know- 
ing that it has been done, he lives in 
constant fear that the agent will ad- 
versely criticize him in communicat- 
ing with one or more of the adjuster’s 
superiors. 


Executive's Position 


In speaking of the need for and 
the attainment of a greater coopera- 
tion between the adjusters and the 
agents, for the common good, it will 
be altogether necessary that we men- 
tion the part which the claims and 
agency departmental executives need 
to play. 

Every member of each force 
should be led to understand the value 
of the use of the legitimate strategy 
in the handling of people. They 
should be reminded that both history 
and tradition combined give us only 
one man who ever killed a thousand 
men singlehanded with the jawbone 
of an ass; and that all the others who 
have killed that many, so far as we 
know, have had to use strategy. 

If I were an employer of adjusters, 
and an experienced man applied, I 
would not ask about his knowledge 
of law, nor of his acquaintance with 
policy provisions and their correct 
interpretations, nor anything else of 
that nature until I had first ascer- 
tained whether he was a good strate- 
gist in the handling of people. I 
would have in mind that if he quali- 
fied in that respect he would have no 
difficulty in getting along well with 
either agents or claimants ; and that 
he could easily acquire such addi- 
tional knowledge as he might need. 


Public Unorganized 


In thinking about the saving of 
more money and the winning of 
greater public goodwill, we have two 
groups to consider, to-wit : the insur- 





ance family and the public. The one 
is organized, and where there is or- 
ganization things can be accom- 
plished, and usually in reasonably 
short order. 

Considering it as a group, the pub- 
lic is unorganized, but in the matter 
of building goodwill, as we handle 
claims, we do not have to consider it 
so, because we usually deal with one 
person at a time. The adjuster can, 
if he will, leave the claimant with 
the feeling that he was properly dealt 
with all the way through. He may 
not have gotten as much money as he 
had hoped he would get, and yet he 
should and can be made to feel that 
he got a fair settlement. 

When the time comes that all claim 
men leave the greater majority of 
claimants basking in the heathful 
sunshine of goodwill created in that 
way, the public will have a higher 
regard for and more confidence in 
the institution of casualty insurance, 
and the agent will be much better 
pleased with the services of the ad- 
juster. 


Segregation of Departments 


It would appear that before a sit- 
uation approaching the ideal in a 
given company organization is 
reached, there will have to be a more 
general and a more complete segrega- 
tion of the two departments, insofar 
as the field is involved. Looking back 
to the early childhood of the institu- 
tion, we find the agent handling all of 
the claims. Gradually this phase of 
the work was turned over to either 
a lawyer in the community or to a 
layman, usually selected by the agent. 

Speaking generally, neither re- 
ceived more than very meager in- 
struction from the home office as to 
how to do the work—therefore, the 
agent usually knew as much or more 
than the lawyer or layman adjuster 
in charge, and he continued to have 
much to say about the settlements. 

Although great progress has been 
made since then, as a general prop- 
osition, the agent, in many places, 
still has altogether too much to do 
with the selection and control of the 
man handling the claims arising out 
of the business written by his office. 
This is true, notwithstanding the 
fact that the claim handling business 
has now become a highly specialized 
profession, and the agent’s work has 

(Continued on page 678) 
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GENERAL 
REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK + 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of September 30, 1938: 
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Premium Reserve ...... . . 2,291,933.76 
All Other Liabilities ........ 924,654.28 


Total Admitted Assets . . $16,621,711.68 


Securities carried at $925,170.03 are deposited 
in accordance with law. 
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NORTH STAR 
INSURANCE COMPANY 


90 JOHN STREET, NEW YORK + 200 BUSH STREET, SAN FRANCISCO 


Items from Financial Statement of September 30, 1938: 
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4 eee ee ee ee 236,924.00 
Premium Reserve . ....... 1,832,445.45 
All Other Liabilities . . . . ... 45,830.34 


Total Admitted Assets . . $4,469,958.86 


Securities carried at $374,693.84 are deposited 
in accordance with law. 
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PEAKING before a special 

luncheon meeting of the lowa 

Association of Insurance 
Agents at Des Moines, Iowa, on De- 
cember 5, 1938, in connection with 
the convention of the National As- 
sociation of Insurance Commission- 
ers, Walter H. Bennett, General 
Counsel of the National Association 
of Insurance Agents, said it was es- 
sential that there be a special classi- 
fication of farmers’ automobiles for 
bodily injury and property damage 
liability insurance rating purposes. 
Mr. Bennett pointed out that the 
total number of motor cars manu- 
factured in 1938 probably exceeded 
2,000,000, and that a great number 
of these cars have been and will be 
bought by the farmers. Mr. Bennett 
pointed out that the farmer customer 
feels instant need of insurance pro- 
tection and unless some automobile 
insurance is sold, the states are go- 
ing to enact compulsory insurance 
laws. Commenting on the attitude 
of the National Association he con- 
tinued as follows: 

“We are told that you agents in 
these agricultural states in the Mid- 
dle West are confronted with one of 
your most difficult problems here, 
and I want to tell you that the Na- 
tional Association has its foot on 
the starter, with the hope of reach- 
ing the goal of a more equitable 
treatment in the matter of rating the 
personal automobiles of the farmer. 

“The Rural Agents Committee of 
the National Association of which 
your own R. W. Forshay is the 
chairman, has brought before the 
National Executive Committee the 
question of a special classification 
for farm owned automobiles. Mr. 
Forshay, through whose efforts the 
state of Iowa became the birthplace 
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SPECIAL CLASSIFICATION 


bor 


FARMERS' AUTOS 


of the far-reaching rural agents’ 
movement, has a broad viewpoint. 
He realizes that this question of 
farmers’ automobiles, is one of sev- 
eral aspects of automobile under- 
writing now under scrutiny, and his 
judgment in this case has proven 
sound. It is a national problem to be 
handled on a national basis, and as 
such, the National Executive Com- 
mittee is giving its attention to it. 





WALTER H. BENNETT 


“We all know that the present 
method of insuring automobiles for 
bodily injury and property damage 
is based on the machine and not the 
man; we know that the rate for the 
traveling salesman who drives hun- 
dreds of miles a day should not be 
the same as for the lawyer or busi- 
nessman who drives to his office and 
leaves his car parked all day long. 
We know that the college youth who 
takes his gang on late parties where 


reckless driving prevails should pay 
a higher rate than the staid business- 
man. We know that the entire the- 
ory of automobile rating should be 
revamped, based on classification, if 
the Bureau companies and their 
agents are to continue to write any 
appreciable amount of it. 

“Particularly is this true of the 
farm automobile. The average 
farmer may go to town once or 
twice a week, take his family out on 
Sunday, and perhaps on a holiday 
trip once or twice a year. By far 
the majority of his driving is done 
on peaceful country roads, far re- 
moved from the crowded city 
streets. He deserves a special classi- 
fication, so that he may obtain in- 
surance in sound companies of 
established strength and reputation, 
at a reasonable charge. 

“Because the farmer classification 
has not been segregated, you have 
seen much desirable business go off 
your books, to non-Bureau and farm 
mutual carriers. You have seen 
your farmers impregnated with the 
theory of mutualism to such an ex- 
tent that small automobile writing 
mutuals have been enabled to branch 
out into other lines, and become 
powerful competitors.” 

Referring to the work of the Ex- 
ecutive Committee, Mr. Bennett 
pointed out that at the last meeting 
at St. Paul, in connection with the 
annual meeting of the National As- 
sociation, a report from the Con- 
ference Committee set forth that— 
“The Safe Driver Reward Plan has 
proven ineffective as a competitive 
measure. 

“Introduction of a so-called ‘De 
Luxe’ policy, covering all hazards 
as recommended by the National 
Association, while desirable, would 

(Continued on next page) 
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1. Inland Marine 

2. Household Furnishings 

3. Householder’s Comprehensive 

4. Use & Occupancy 

5. Automobile Comprehensive 
TERRESTRES 


WINNING 
COMBINATION 


Here are five “ace” folders—a winning 
combination for Pacific National agents. 
* New, strikingly different, each in 
three colors—these sales-helps are in- 
dicative of Pacific National’s practical 
cooperation. % Pacific National wrote 
39.12% more business in 1937 than in 
1936 and—thanks to its loyal agents and 
brokers—will exceed its all-time high in 
1938. % To qualified agents and brokers, 
this progressive company offers excep- 
tional opportunities. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 


Philadelphia + Chicago Los Angeles 
Atlanta + Boston olumbus * Detroit 
Indianapolis Kansas _Ciiy Newark 
Pittsburg + Portland + Seattle - Syracuse 


MAIL COUPON FOR FREE COPIES 


Pacific National Fire Insurance Co. 
376 Pine. Street, San Francisco 


+ Gentlemen: Send me, without obli- 
gation, sample copies of your five 
new folders. 
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not furnish the definitive answer to 
the problem. 

“The $1,000 limit policy was not 
recommended by the National Asso- 
ciation, and the feeling is that it can 
be passed off with the faint praise 
that it may be better than no insur- 
ance at all. 

“The report recommended that the 
problem be approached through a 
classification of private passenger 
car risks, classifying not only the 
general use of the car, but the num- 
ber of known drivers. Under this 
heading, this vexatious problem of 
the farmers’ private passenger auto- 
mobiles is properly placed. 

“The report further pointed out 
that so long as we fail to distinguish 
those cars of a preferred class hav- 
ing only one known driver as com- 
pared with those of general family 
use, where a driver is often of the 
minimum statutory age, and further, 
that so long as we fail to distinguish 
in the rating structure those risks of 
a known greater potential exposure 
from those of minimum exposure, 
then just so long will independent 
companies be able to select the pre- 
ferred risks, and write them at a 
lesser rate than that produced by the 
general average. 


“The committee expressed the 
opinion that while the Safe Driver 
Reward Plan has not proven effec- 
tive, in view of the publicity given 
it, its withdrawal at the present time 
would be injudicious, and recom- 
mended that any classification plan 
adopted should be supplemental to 
it. It further expressed the opinion 
that, with the Safe Driver Reward 
Plan removed as a controversial is- 
sue, the National Bureau of Cas- 
ualty and Surety Underwriters is in 
a better position to give considera- 
tion to these tecommendations for a 
classification of risks for rating pur- 
poses. This report received unani- 
mous endorsement of the Executive 
Committee of the National Associa- 
tion. 

“These recommendations were 
forwarded to the National Bureau, 
and upon their receipt, its Executive 
Committee authorized its special 
Executive Committee on Automobile 
Insurance to proceed in the matter 
of holding a conference with a duly 
authorized committee of the Na- 
tional Association. The Bureau 


holds, properly, in my opinion, that 
the proposal to give farmers’ cars a 
special classification at a reduced 
rate is an integral part of the gen- 
eral problem, and should be con. 
sidered along with other matters at 
the proposed conference. 

“So at long last there seems to be 
a glimmer if not an actual ray of 
light breaking upon the conscious- 
ness of those constituting the rating 
authorities in this automobile insur- 
ance business. If the flood light of 
intelligent discrimination, fortified 
by known experience of classes, can 
break in its refulgent glory upon the 
rate-making authorities to the end 
that the cost can be reconciled with 
known experience, there will then be 
afforded to the agents of the nation 
that which will stop the flood of 
automobile insurance business now 
running at high tide from bureau 
companies to those companies which 
are mindful of the fact that auto- 
mobile insurance costs must have 
some reasonable relation to loss ex- 
perience.” 

In his closing remarks Mr. Ben- 
nett said: 


“We have reports from a number 
of Association members in this ter- 
ritory, setting forth a loss ratio on 
farmers’ automobiles that is as- 
toundingly low. I do fear, however, 
that the reports we have at hand 
come only from those agents who 
are underwriters in the true sense 
of the word, and that the average 
might tell a different story. If the 
National Association is successful in 
securing a special classification for 
farmers’ automobiles, there will be 
an increased obligation on the part 
of every member in the farm writ- 
ing states to exercise unusual care 
in the writing of this business; to 
check up on the responsibility of the 
farmers whose cars they write. They 
must remember that notwithstand- 
ing little of the traffic hazard exists, 
the mechanical hazard must not be 
overlooked. 

“As the automobile industry 
grows and prospers, so should its 
handmaiden, automobile insurance, 
thrive and grow great. We want 
you to know that the National Asso- 
ciation has its foot on the starter, 
and that it is headed down the high- 
way of automobile underwriting by 
classification in general, and your 
own particular problem of farmers’ 
automobile insurance in particular.” 
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INSURANCE ADVERTISING CONFERENCE 


HE annual December meeting of 

the Insurance Advertising Con- 

ference was held at the Hotel 
Pennsylvania, New York City, De- 
cember 13, 1938. The general meet- 
ing was opened at 10:00 A.M. by 
President Raymond C. Dreher of the 
Boston-Old Colony Insurance Com- 
panies. Report of the previous 
meeting at Oyster Harbors Club, Os- 
terville, Massachusetts was read by 
Secretary R. E. Brown, Jr., Aetna 
Casualty & Surety, and approved by 
members present. 

David C. Gibson of the Maryland 
Casualty, vice president and program 
chairman, introduced Mr. Glen Gris- 
wold, former editor of “Business 
Week” magazine, as the first 


. speaker. 


Public Relations Stressed 


Mr. Griswold prefaced his address 
by saying that he had nothing to sell 
to the advertising managers or insur- 
ance company executives present but 
had formed his opinions of the insur- 
ance business through many years of 
daily contact with business world 
news. He said that insurance com- 
panies have been slow in realizing 
the benefits and necessity of sincere 
public relations in selling insurance. 
Much more advertising, stressing the 
need and benefits of insurance, and 
education of agents and the public to 
the realization that insurance can 
supply everyone’s greatest need and 
desire—security, is a dire necessity 
today. 

Mr. Griswold also said that the 
majority of national advertising of 
insurance has been of the defensive 
type and this is decidedly the wrong 
theme. The companies should sell 
the value and need of insurance to 
get public attention and support. If 
they sell service and security by in- 
telligent advertising, the business 
will continue to grow and prosper. 

_ The second speaker of the morn- 
ing Mr. Merryle Stanley Ruekyser, 
economic commentator, was intro- 
duced by Frank J. Price, Jr. of the 
Prudential. Mr. Ruekyser urged in- 
surance companies to redesign the 
“package” in which insurance is sold 
if they are interested in achieving 
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greater simplicity and more wide- 
spread popular understanding. He 
recommended that life insurance 
companies particularly should de- 
sign a new short form of policy 
which could be easily read and un- 
derstood by the policyholders. He 
also suggested that the same con- 
sideration be given to casualty, fire 
and marine policies. “If this is 
done,” said Mr. Ruekyser, “there 
will be a great deal more public 
confidence in insurance companies, 
policies will be easier to sell, and 
the entire insurance business will 
benefit.” 

The third speaker was Dr. George 
H. Gallup, president of the Ameri- 
can Institute of Public Opinion. Dr. 
Gallup presented some side lights on 
the manner in which public opinion 
can and does influence government 
and business conditions. He ex- 
plained briefly how his organization 
“samples” the desires and opinions 
of the public mind by either national 
or local polls. 


Politics 


Luncheon was served in the ball- 
room of the Pennsylvania Hotel. 
Following luncheon President Dre- 
her introduced the final speaker of 
the day, Representative Bruce Bar- 
ton of New York. Mr. Barton’s 
address had to do with the present 
administration and its general effect 
on business. He criticized the New 
Deal in that it has not seen the way to 


expand the economic system. “The 


way to do this,” he declared, “is to 
get young people to start new busi- 
nesses (as he and his partners had 
many years ago) and thus provide 
employment for many.” 
Representative Barton said a new 
administration should take the re- 
forms that have been made by the 
New Deal, should say that “what 
this country needs is more jobs” and 
go ahead to create a condition that 
will release the immense energy now 
being confined by unimportant jobs 
or unemployment. “What we need,” 
he added, “is long range planning 
and the conditions under which it 
can be carried out.’”’ At the conclu- 
sion of Representative Barton’s ad- 
dress, the meeting adjourned. 


Prior to the regular meeting, on 
December 13th, of the Insurance Ad- 
vertising Conference, the National 
Board of Fire Underwriters were, 
on December 12th, guests to mem- 
bers of the Conference and advertis- 
ing managers of National Board 
companies. 

Assembling for luncheon, the 
group discussed a number of con- 
structive matters of cooperation on 
the part of all capital stock com- 
panies in the current public relations 
campaign. Of special interest were 
the folios prepared by the Public 
Relations Department of the Na- 
tional Board showing what is being 
done in the way of cooperation by 
more than 125 companies. The 
folios were presented to those attend- 
ing the meeting and copies will be 
sent to those who, because of dis- 
tance, could not be present. 

W. Leslie Lewis, Advertising 
Manager of the Agricultural of 
Watertown, New York, and Chair- 
man of the Fire Companies Public 
Relations Committee, presided and 
Harry K. Schauffler, Assistant Man- 
ager of the National Board, con- 
gratulated the Insurance Advertising 
Conference and its committee on 
Fire Insurance Public Relations 
upon the constructive forward steps 
that it has taken in the general pub- 
lic relations program. 

Mr. Schauffler explained the Na- 
tional Board services and material 
that is available for the use of mem- 
ber companies. Assisting at the 
meeting were also G. Harold Mars- 
ton, vice president of Geare-Mars- 
ton, Inc., Advertising Agency and 
A. Wilbur Nelson, assistant to gen- 
eral manager of the National Board. 

The other members of the Fire 
Companies Public Relations Com- 
mittee of the Insurance Advertising 
Conference are Clark Smitheman, 
Camden Fire Insurance Association ; 
Clarence Palmer, Insurance Com- 
pany of North America; William J. 
Traynor, North British and Mercan- 
tile Insurance Company ; John Ash- 
mead, Phoenix Insurance Company 
of Hartford; Charles E. Freeman, 
Springfield Fire and Marine, and 
Ray C. Dreher, Boston Insurance 
Company. 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 


a 
Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 
a 
Knickerbocker Insurance Company of New York 
Organized 1913 ' Capital $1,000,000.00 
* 


Merchants and Manufacturers Fire Insurance Company 
Trenton, N. J. Capital $1,000,000.00 Chartered 1849 


New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 
Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 


WRITING FIRE AND ALLIED LINES OF INSURANCE 


Since organization this Group has paid losses in excess of 


Two Hundred Million Dollars 


Represented by leading insurance agents throughout the country 


DEPARTMENTS: 
CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 


Corroon & Reynolds i 


92 William Street Incorporated 
Insurance Underwriters 


MANAGER 
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NATIONAL COUNCIL 


ON 


COMPENSATION INSURANCE 


T the annual meeting of the 

National Council on Compen- 

sation Insurance held in De- 
cember 1938, William F. Roeber, 
general manager, pointed out in his 
report the desirability of reviewing 
national pure premiums every five 
years instead of every two years as 
is the present procedure. Mr. Roe- 
ber stated that unnecessary expense 
is involved in the preparation and 
distribution of the countrywide data 
every two years and that national 
pure premiums are considerably less 
important now than they were some 
years ago. Studies indicate that they 
enter into the determination of state 
classification rates to the extent of 
about twenty per cent of the total. 
His suggestion was that national 
pure premiums might be used to an 
even lesser extent than at the present 
time by a change in the method of 
determining formula pure premiums. 
Under the present plan formula 
pure premiums are determined by 
rating between the state indications 
and the national indications trans- 
lated to the state level. It was rec- 
ommended that except for a truing- 
up of relativity, say every five years, 
on the basis of national experience, 
to substitute the underlying present 
rate pure premiums for the national 
pure premiums in determining the 
state classification formula pure pre- 
miums. By “formula rating” be- 
tween the state indications and the 
present rate pure premiums would in 
effect be introducing additional years 
of state experience. 


Rate Revisions 


Activities in workmen’s compen- 
sation rating in 1938 were discussed 
in considerable detail. Rate revisions 
in 1938 were listed in two sections, 
the first showing revisions in juris- 
dictions requiring filing with super- 
visory authorities and the second 
section in jurisdictions where action 
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ANNUAL REPORT 


by Regional Committee is final. 
Legislation in 1938 was covered in 
detail. Approximately 250 bills 
affecting compensation procedure 
were introduced throughout the 
country, with few becoming law. 
Commenting upon the Federal “Fair 
Labor Standard Act of 1938” estab- 
lishing minimum hourly wage rates 
and maximum regular weekly hours 
of employment under certain speci- 
fied conditions he stated that the pos- 
sible relation of legislation of this 
nature to compensation insurance 
remains to be determined. 

It was also stated in the report, 
that as an adjunct to the valuation 
of state compensation laws, the Na- 
tional Council has undertaken the 
publication of a tabular “Digest of 
Workmen’s Compensation Laws” 
which was discontinued by the Na- 
tional Bureau of Casualty and Surety 
Underwriters during 1938. 

The Unit Statistical Plan was 
completely revised in 1938. The re- 
vised forms are now in use in all 
jurisdictions reporting unified data 
to the National Council and are also 
in use in most of the independent 
bureaus. 

Approximately thirty carriers 
have discontinued the filing of Med- 
ical Cost Study data and those now 
reporting such data write approxi- 
mately 55 per cent of the country- 
wide compensation premiums writ- 
ten by member carriers of the 
National Council. 


Actuarial Committee 


A report prepared by the Actu- 
arial Committee recommending elim- 
ination of items in the established 
program which have served no use- 
ful purpose and was accepted by the 
Governing Committee. The Actu- 
arial Committee has continued the 
study and investigation of Experi- 
ence Rating Plan and the “multi- 
split” principle. Although the Actu- 


arial Committee had about completed 
its investigation of the “multi-split” 
principle and has reached a tentative 
agreement on the principles involved, 
it has not taken final action on the 
Plan as a whole, and such final ac- 
tion will be taken in the near future. 
Any general revision of the experi- 
ence rating procedure, which may be 
adopted by the Committees of the 
National Council as a result of this 
study, cannot be introduced in the 
various jurisdictions before June 30, 
1939, at the earliest, and possibly 
not before December 31, 1939. 

California, Michigan and New 
Hampshire approved the principle of 
Retrospective Rating during 1938. 
There are slight variations in their 
plans, except the provision for the 
waiver of retrospective premium in 
excess of the standard premium 
which has been adopted by the Com- 
mittees of the National Council and 
was filed for approval to become 
effective December 31, 1938. There 
was no material change in the Na- 
tional Council Retrospective Rating 
Plan during the past year. The New 
York office of the National Council 
reviewed and approved all policies 
written under the Retrospective Rat- 
ing Plan having operations in juris- 
dictions under the administration of 
the National Council. Since the in- 
ception of the Retrospective Rating 
Plan, 118 policies have been issued 
covering operations in territories 
under the administrative jurisdiction 
of the Council. 


Occupational Diseases 


Mr. Roeber stated that there has 
been very little change in the status 
of the occupational disease rates 
adopted in 1936 by the Special Com- 
mittee on Occupational Disease. The 
Standard Voluntary Plan for Grant- 
ing Coverages to Uninsured Risks 
has been introduced in three addi- 
tional states, namely: Kentucky, 

(Continued on page 676) 
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T a hearing held before the New 

York Joint Legislative Committee 
on Recodification of the Insurance 
Law, A. V. Gruhn, General Man- 
ager of the American Mutual Alli- 
ance, stated that the position of the 
mutual companies with respect to 
the casualty reserve requirements of 
the proposed Code was substantially 
the same as that of the stock com- 
panies. Mr. Gruhn contended that 
the proposed requirements for the 
organization of new companies, if 
adopted, practically shut the door 
to the development of new mutuals 
in the general-writing field in New 
York, and that the changes in the 
surplus requirements of existing 
companies, both domestic and for- 
eign, were too high. He pointed 
out that in some cases existing com- 
panies under the new Code would 
be compelled to extend their opera- 
tions beyond the field intended by 
management, if they were to build 
up their surpluses in the ten year 
period to the amount named in the 
Code. He contended that size 
should not be the entire governing 
factor in determining the financial 
stability of a company and stated that 
the proposed requirements were in 
the main much higher than those in 
other states as well as those now 


MUTUAL VIEWS 


prevailing in New York. Objec- 
tion was raised by Mr. Gruhn to the 
proposed requirements for the writ- 
ing of policies on a nonassessable 
basis, stating not only that they 
were higher than required in other 
states but were higher than the ex- 
perience of the companies doing 
business on this basis over a period 
of many years demonstrated was 
necessary. Chairman Piper ex- 
pressed the opinion that it would 
not be equitable to permit mutuals 
to write nonassessable policies with 
a smaller guarantee or permanent 
fund than the capital required of 
stock companies transacting similar 
lines of business. Mr. Gruhn raised 
no objection to the same require- 
ment for both providing it was rea- 
sonable and went on to say that he 
saw no reason why an unreasonable 
requirement should be accepted as 
the standard merely because it might 
be acceptable to a large number of 
carriers. Mr. Gruhn further con- 
tended that, with the discretionary 
powers vested in the Superintendent 
of Insurance by the New Code, 
closer supervision and tighter regu- 
lation would be possible with a con- 
sequent diminishing need for exces- 
sively high organization and admis- 
sion requirements. 





COMPENSATION AND 
UNEMPLOYMENT INSURANCE 


Unemployed workers who are receiv- 
ing Workmen’s Compensation for in- 
juries suffered in employment are not 
automatically thereby disqualified for un- 
employment insurance benefits. Evidence 
of injury in connection with an applicant’s 
loss of employment is relevant in an un- 
employment insurance claim only insofar 
as it serves notice that a condition of in- 
eligibility may exist: that the claimant 
may not be capable of and available for 
employme..t. 

Advice to this effect has been issued 
to all local offices of the New York State 
Employment Service by Industrial Com- 
missioner Frieda S. Miller. The State 
Employment Service is a bureau of the 
Division of Placement and Unemployment 
pga of the State Department of 

or. 

“The fact that an applicant is receiv- 
ing or may receive Workmen’s Compen- 
sation is not to be considered prima facie 
evidence of his ineligibility for Unem- 
ployment Insurance,” the instructions to 
the local offices read. “The actual test 
is, as in all cases, the applicant’s avail- 
ability for and capability of work. The 
determination of the local office in this 
respect shall be made in the usual manner, 
independent of any decision affecting the 
applicant’s status with regard to Work- 
men’s Compensation.” 
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DAUWALTER JOINS 
NATIONAL BOARD 


F. S. Dauwalter, who has been 
prominently identified with the Busi- 
ness Development Office sponsored 
nearly three years ago by Capital 
Stock Fire Insurance Companies and 
the National Association of Insur- 
ance Agents, has been appointed to 
the important position of assistant 
general manager of the Nafional 
Board of Fire Underwriters. 

The selection of Mr. Dauwalter 
to act as an assistant to General 
Manager Mallalieu was proposed 
by Paul B. Sommers. His appoint- 
ment was unanimously approved by 
the executive committee of the Na- 
tional Board of Fire Underwriters. 





Wanted—Several  experi- 
enced solicitors in New 
York State for Casualty 
Company, salary basis. Best 


Company, Box No. I5. 











National Council—Continued 


Maine, and New Hampshire. A 
tabulation showing the extent to 
which the various Voluntary Plans 
have been used in Council jurisdic- 
tions during the year ending October 
1, 1938 showed that 169 applied for 
coverage ; 123 afforded coverage ; 40 
employees did not accept coverage; 
6 cases were still pending; and the 
estimated earned premiums on this 
afforded coverage totaled $48,608. 

As of October 1, 1938 the experi- 
ence on 592 risks which had been 
assigned by the National Council 
under its various Voluntary Plans 
indicated earned premiums amount- 
ing to $296,863 whereas the actual 
losses, paid and outstanding, have 
amounted to $168,770. This indi- 
cates an average loss ratio of 56.9 
per cent, or slightly better than the 
average of 64.0 per cent reported in 
the previous year for 337 risks. 


Manual Changes 


A considerable number of Basic 
Manual changes were introduced 
during the year, but most of them 
were of an editorial, or clarifying, 
nature. Those in his report warrant- 
ing special comment were Public 
Health Nursing Associations; Fur- 
niture Stores; Manual Rules Relat- 
ing to the “Average Weekly Wage”; 
Barges, Scows, Canal Boats or 
Lighters, not self-propelled; Scaf- 
fold Installation, Repair or Re- 
moval; Farm Machinery Dealers; 
Short Rate Cancellation ; Treatment 
of Death and Permanent Total Em- 
ployer’s Liability Cases in the Ex- 
perience Rating Procedure. Claims 
and Claim Form Matters, Bureau 
Administration and the finances were 
also reviewed. 

Since the last annual meeting five 
insurance carriers joined the Na- 
tional Council. The total member- 
ship at present is 107. Sixty-nine are 
Stock ; twenty-six Mutual; six State 
Funds; four Reciprocal Associa- 
tions, and two Lloyds. New mem- 
bers admitted during the year are 
Casualty Mutual Insurance Com- 
pany, Mountain States Mutual Cas- 
ualty Company, Pioneer Mutual 
Compensation Company, Southern 
Underwriters and the Travelers In- 
demnity Company. The business of 
Southern Underwriters was rein- 
sured by the United Employers Cas- 
ualty Company several months ago. 
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I’m 
Satisfied 
with 
1938 











I DID MY BEST to protect my friends and customers 
against any risk I could cover with insurance. When 
losses did occur, I was on the spot with a settlement 
draft of the U. S. F. & G. or F. & G. Fire. The records 
for prompt payment of claims by these two Companies 


help mightily. People talk about such things, you know. 


What am I going to do for 1939? I expect to keep 


abreast of insurance developments and say a “friendly 
word of advice” about all applicable coverages at every 
opportunity because business men are becoming more 
and more insurance-minded every year. I’m certain that 


1939is going tobe aneven more satisfying year than 1938. 


U. S. F. & G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 


F. & G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 
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Proper Accompaniment 














The piano forms proper accompaniment for a stringed 
instrument. And just so is Standard Accident service 
the proper accompaniment for your agency’s 1939 sales 
campaign. 

You will find this Company’s helpful co-operation a defi- 
nite aid to your Casualty and Bonding business. To help 
you make satisfied policyholders of your prospects, Stand- 


STANDARD ACCIDENT 


ard puts at your disposal resourceful field men, experienced 
underwriters, effective safety engineering, a continent-wide 
claim service, national advertising and timely, productive 
sales-helps. 


Back of Standard’s satisfying service is a financially sound 
institution with 55 years of experience and a record of 
prompt, just settlements. 


INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 











American Casualty: H. G. Evans re- 
cently announced the appointment of Wil- 
liam H. Kucker as superintendent of 
underwriting at Philadelphia. Mr. Kucker 
has over twenty-five years of insurance 
experience behind him, representing first 
the Employers’ Liability in 1913 and 
later the Zurich General Accident and 
Liability Insurance Company from 1924 


to 1938. 
xk * 


America Fore Group: Supervision of 
the Ohio field of the America Fore 
Group of companies has been rearranged 
through the division of the State into 
Northern and Southern areas and the 
establishment of separate headquarters 
for Cincinnati and Hamilton County. The 
headquarters of E. B. Leighton, State 
agent of the Continental and Maryland 
are at 1231 Chester Avenue, Cleveland. 
J. S. Tuder, State agent, and R. T. Wag- 
ner, special agent of the Fidelity-Phenix 
and First American, and R. N. Wilson, 
State agent of the Niagara and Ameri- 
can Eagle, the latter two having been 
transferred from the Indiana Field, now 
have offices in the Union Commerce 
Building, Cleveland. 

Headquarters for southern Ohio are in 
the Citizens Building, Columbus. The 
force there consists of H. P. Winter, 
State agent, and R. F. Nelson, special 
agent, of the Continental and Maryland; 
R. J. Gray, State agent of the Niagara 
and American Eagle, and R. W. Tyler, 
State agent of the Fidelity-Phenix and 
First American. Mr. Nelson was for- 
merly in the Chicago Office. 

C. H. Garbutt now represents all fire 
companies in the fleet in Cincinnati and 
Hamilton County as State agent with 
headquarters in the Chamber of Com- 
merce Building, Cincinnati. He succeeds 
State agent William M. Arts, transferred 
to the business development department 
at Chicago. 

* «+ 


American of Newark Group: Effective 
January 1, S. H. Reiter became State 
Agent for New Jersey for the fire com- 
panies of this group, with supervision of 
Essex County in addition to the balance 





- of Northern New Jersey. To his staff 
of present assistants consisting of Special 
Agents Palmer Weis, E. Fred Gaskins, 
rienced and W. L. G. Johnson, has been added 
ale Victor L. Pitchford, formerly in the 
nt-w Group’s Inland Marine Department, and 
ductive Richard Webster, of its New Jersey Un- 
derwriting Department. 
xk *k *& 
y sound Carolina, Wilmington: Earl T. Han- 
-_ cock was appointed Special Agent for 


this company with headquarters in the 
ome Office, effective January Ist. Mr. 

Hancock previously was connected with 

the New York Office of the company. 


NY 
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RECENT DEVELOPMENTS 
IN THE FIELD 


Central Manufacturers Mutual: Henry 
O. Cady appointed Southern California 
special agent, started his insurance career 
as rating engineer with the Illinois In- 
spection Bureau. Later he was special 
agent for the Travelers Fire in Kansas 
and for the past four years an appraisal 
engineer for the Marshall Stevens Ap- 
praisal Company, Los Angeles. 


xk * 


Continental Casualty: Continental Cas- 
ualty recently announced the appointment 
of Herbert J. Just assistant production 
manager of its metropolitan department 
at 75 Fulton Street, New York City. He 
will handle and supervise brokerage ac- 
counts in all lines of business written by 
the Continental Casualty Company and 
the Transportation Insurance Company, 
its running mate. Mr. Just has had years 
of ‘production and service experience 
among brokers in New York City, where 
he was connected with the United States 
Fidelity & Guaranty Company. 

William E. Coyle was appointed special 
agent in the metropolitan department. 
His entire time will be devoted to the 
development of New York State broker- 
age business. He was formerly connected 
with C. W. Sparks & Co., in a similar 
capacity. 

The duties of both men will be super- 
vised by E. S. Robinson, manager of the 
metropolitan department. 


xk * 


Corroon & Reynolds Group: John H. 
Walker named inland marine special 
agent of this group with headquarters in 
the Chicago Office. Since 1934 Mr. 
Walker had been associated with Alan 
H. Bonito, Inc., and prior thereto had 
experience with the America Fore Group 
of companies. 


xk * & 


Crum & Forster: Some time this month 
A. J. Danziger of Des Moines, an Iowa 
special agent, will make his headquarters 
in Columbus. An Armour graduate, he 
worked five years with the Iowa Inspec- 
tion Bureau in both the schedule and 
sprinklered risk departments. For the 
past four years he has been special agent 
and engineer under State Agent Faulk- 
ner in Iowa. In Columbus he will be 
with State Agent L. C. Dame, where al- 
ready there are two special agents in 
Ohio, S. J. McLaren, Jr., and H. Ji. 
Murphy. 

F. R. Mueller, formerly assistant man- 
ager of the Chicago Office of the Crum 
& Forster companies, is now connected 
with the Illinois Insurance Department. 
His duties relate to various-changes in 
automobile insurance regulations which 
have been proposed by the Illinois De- 
partment. 


Dearborn National of Detroit: Cullen 
& Crowther of Minneapolis, Minn., were 
named last month Minnesota general 
agents of this company. 


ae ® * 


Employers Fire, Boston: A. L. Hatch re- 
joins company as Illinois State Agent 
with headquarters in the Insurance Ex- 
change, Chicago. He first joined the 
company in 1921 and after seven years in 
the Home Office he was transferred to 
the New York branch. He left that posi- 
tion in 1931 to become State Agent for 
the Union of Canton, traveling Illinois 
and several other Midwestern States. 


x & ® 


Fidelity Phenix: Local department op- 
ened at 80 Maiden Lane, New York on 
January Ist under the supervision of 
Secretary Thomas D. Hughes. Assist- 
ing Mr. Hughes are Joseph G. Sullivan 
as manager of the Production Depart- 
ment, Joseph Scott as chief underwriter 
and Christian K. Cagle as manager of 
the Brokerage Department. George L. 
Vieth is in charge of automobile and 
inland marine coverages. 


x kk 


Glens Falls Indemnity: Stewart S. 
North was recently appointed assistant 
manager of the Newark office of this 
company. Mr. North originally was con- 
nected with the company in its home 
office and later served as special agent 
and supervising underwriter in the north- 
ern New Jersey territory. 

Wilber J. Adams of New York City 
will continue as acting manager of the 
Newark office. 


x k * 
Globe Indemnity Company: __ K. O. 


Saunders was recently appointed resident 
vice president in Chicago. He was pre- 
viously connected with the Maryland 
Casualty Company as resident manager 
in Cleveland since 1934. Freeman Read, 
the present resident manager, will con- 
tinue with the company. Mr. Saunders 
entered the insurance business with the 
Aetna Life. Later in 1926 he became as- 
sociated with the Standard Accident 
office in Atlanta, Georgia, leaving to join 
the Maryland Casualty. He has been 
active in association matters for some 
time, being president of the Michigan 
(Continued on page 663) 
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MARINE «+ 


CASUALTY - 


Great American 


Group of 
Insurance Companies 


SURETY 


New Pork 


« CHICAGO .- 


AGENTS EVERYWHERE 


MONTREAL . 


SAN FRANCISCO 








GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. - 


Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N.Y. - 


Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N.Y. - 


Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. - 


Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N.C. * Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


* PHILADELPHIA, PA. - 


Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. - Organized 1914 





DIRECTORS 

EARL D. BABST.......... New York City 

Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 

President, Delaware, Lackawanna & Western 
Railroad Co. 

L. W. DOMMERICH. .... New York City 

L. F. Demmerich & Co., Commission Merchants 


GREAT AMERICAN INSURANCE COMPANY 


JOHN H. HILLMAN, JR... . . Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 
EUSTIS L. HOPKINS...... New York City 
Chairman of the Board, Btiss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... .New York City 


SAMUEL McROBERTS. .. .New York City 
ALEXANDER R. PHILLIPS. New York City 





Vice-President, Great American insurance 
Company 


Chairman of the Board, Chemical Bank & Trust Co. 





JESSE S. PHILLIPS....... New York City 
Vice-President, Great American Insurance Com. 


pony. Formerly Superintendent of insurance 
of New York 
ARTHUR REYNOLDS..... San Francisco 


HOWARD C. SMITH... .New York City 
Estate Trustee 


PHILIP STOCKTON............. Boston 
President, First National Bank of Boston 
ROY B. WHITE.......... New York City 


President. Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 
Shearman & Steriing, Attorneys 


SE Oe Cc ass vccscecncscdesteesesed New York City 
President, Great American insurance Company and Affiliated Companies 














CASUALTY AND SURETY CLUB OF NEW YORK 


Annual Dinner 


The 30th Annual Dinner and Christ- 
mas Party held in the Grand Ballroom of 
The Waldorf-Astoria on December 14, 
1938 was well attended. 

Officers elected for the ensuing year 
were: President, Har A. Kearney, 
Hartford Accident & jen Com- 
pany; vice president, John E. Gossett, 

ravelers Insurance Company; second 
William H. Estwick, 
Fidelity & Guaranty 


vice president, 
United States 
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Company; secretary-treasurer, Rexford 
Crewe, Hartford Accident & Indemnity 
Company. 

Members of the Executive Committee 
are: J. E. Lewis, The Aetna Casualty and 
Surety Company; A. L. Carr, National 
Surety Corporation; John P. Madigan, 
Fidelity and Deposit Company of Mary- 
land; John T. Jones, United States Guar- 
antee Company; H. P. Hall, Century In- 
demnity Company. 





CHANGE IN NEW YORK 
RECIPROCAL LAWS 


Out of State casualty reciprocal 
exchanges will be eligible for admis. 
sion to the State of New York under 
proposed changes of Article XII of 
the New York Insurance Lay 
recommended by Superintendent of 
Insurance Louis H. Pink. In a re. 
port submitted to the Joint Legisla- 
tive Committee on Recodification 
of the Insurance Law, Mr. Pink also 
suggested the complete separation 
of laws dealing with reciprocal and 
Lloyds institutions. 

Proposed amendments  further- 
more provide that a casualty recipro- 
cal with an initial surplus of not 
less than $1,000,000 and a minimum 
surplus to policyholders of at least 
$650,000 thereafter, be granted the 
authority to offer a variety of cover- 
ages. Specifically named would be 
collision, personal injuries’ liability, 
property damage liability and work- 
men’s compensation. With the 
maintenance of an additional mini- 
mum surplus of $50,000 for each 
of these classes, such institutions 
could also obtain authority to write 
water damage, burglary and theft, 
glass, boiler and machinery and 
elevator insurance. 

Other proposals are that recipro- 
cals be required to accumulate and 
maintain a special contingent sur- 
plus or guaranty surplus at the rate 
of 1% of their net annual premiums, 
and that provisions include author- 
ity for the issuance of non-assess- 
able policies. 


REGISTERED MAIL 
RATES REDUCED 


Lower insurance rates on regis- 
tered mail shipments of non-negoti- 
able securities covering all points in 
the United States and Canada be- 
came effective as of the turn of the 
year. Rates on non-negotiables now 
apply to each $3,000 instead of $1, 
000 of insured value, but not for 
less than their full value. 

Non-negotiables are understood 
to mean. securities in non-negotiable 
form and non-negotiable evidences 
of value, namely, those securities 
and evidences of value which have 
not been made negotiable or which 
cannot be negotiated or converted 
into cash by unauthorized persons 
without resort to forgery. 
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Field Developments—Continued 


Surety Association in 1933 and of the 
Cleveland Association in 1936 and 1937. 
It was also recently announced that 
Norman B. McCullough had joined the 
company as production manager, effective 
January Ist. Mr. McCullough comes to 
the Globe from the Engel & Hambright 
Agency in Lancaster, Pennsylvania. He 
has shown active interest in agency af- 
fairs and has served as a director of the 
Pennsylvania Association of Insurance 
Agents of which he was elected vice pres- 
ident recently in recognition of his serv- 
ices. In addition, he has served on the 
membership committee of the National 
Association of Insurance Agents. 


x & ® 


Great American Group: Correction 
Notice. Attention is called to publication, 
through error, in the December issue of 
BEST’S INSURANCE NEWS of the 
appointment of Mr. C. E. Chandler as 
Assistant Canadian manager. No changes 
have been made by the Great American 
Group in Canada, where Adam McBride 
is manager, J. H. Harvey, assistant man- 
ager. Mr. Chandler is with the British 
America Assurance Company. 

Field changes in Virginia of the Great 
American Group followed the resigna- 
tion of Lawrence O. Frayser. The east- 
ern part of the state is now supervised 
by State Agent George G. Phillips as- 
sisted by Special Agent George W. Rob- 
inson. In charge of the western part of 
the state is Special Agent George D. 
Hanger, formerly special agent in the 
District of Columbia and recently in 
Louisiana. To succeed Mr. Hanger in 
this latter territory George R. Parker 
was transferred from the Texas field. 


x *k 


Home Indemnity: L. Vaughan Grady, 
formerly manager of the Chicago serv- 
ice office for this company was recently 
appointed assistant secretary. At the 
same time James F. Feeney, formerly 
assistant was promoted to the manager- 
ship of the Chicago office. Before join- 
ing the Home Mr. Grady was with the 
Phoenix of London Group in Chicago. 
Mr. Feeney previously was employed by 
the United States Casualty Company in 
their Chicago office. 


xk kek 


Home of New York: The Pacific 
Northwest field of this company was re- 
arranged effective January Ist. State 
Agent W. B. Rasmusen, who had charge 
of Washington and Oregon, now de- 
votes his entire attention to Oregon. Al- 
bert U. Hoelting, formerly Special Agent 
with headquarters at Spokane, Wash., 
for fourteen years prior to his transfer 
to Seattle last August, was named State 
Agent for Washington and northern 
Idaho, with headquarters in Seattle. 

_Texas and Oklahoma, formerly con- 
sidered as one field under the supervision 
of Canfield & Smith, State Agents, Dal- 
as, also is now separated. Presently 
Canfield & Smith will devote their atten- 
tion to Texas exclusively. C. H. Kelley, 
who had been associate State agent in 
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Oklahoma, was appointed State agent in 
charge of that State. 
x *k* * 


Maryland Casualty Company: John 
C. Plummer, of Newark, has been ap- 
pointed a special agent in the Newark 
Branch office of the company. Mr. Plum- 
mer entered the insurance business 
shortly after leaving the University of 
South Carolina. From 1926 to 1933 he 
was stationed in branch offices of an in- 
surance company in Newark, N. J., and 
Scranton, Pa. For the last five years he 
has been engaged in another business in 
Newark. 
xk k * 


National Union Fire: The appointment 
of Thomas A. MacLean as State Agent 
for Kentucky, succeeding G. C. Dick, 
was announced on December 20th by 
President J. M. Thomas. Mr. MacLean, 
who will maintain headquarters in the 
Starks Building at Louisville, spent four 
years with the Michigan Inspection Bu- 
reau and for the past several years was 
in the employ of a prominent company 
in various capacities. 
x* 


New England Fire: This company, a 

member of the Springfield Fire & Marine 

Group, has appointed the Bradshaw & 

Weil General Agency Company, Louis- 

ville, Ky., general agent in Kentucky. 
eo # 


Royal Exchange: Cravens, Dargan & 
Fox at San Francisco were named, ef- 
fective December 31st, general agents for 
the Royal Exchange, covering Nevada, 
Idaho. Utah, Montana and Hawaii and 
the Royal Exchange Underwriters for 
the entire Pacific Coast territory. 
x * * 


Travelers: K. P. Craft was recently ap- 
pointed manager of the Life, Accident 
and Group Departments of the Reading, 
Pennsylvania, branch office of this com- 
pany. Mr. Craft was formerly assistant 
manager of an analogous department of 
the Washington, D. C., branch office. 
es 2. ¢ 

Yorkshire Group: By mutual agree- 
ment the management of the Carolina- 
Virginia department of the Yorkshire 
Insurance Company and the Seaboard 
Fire & Marine Insurance Company was 
relinquished some time ago by the Dixie 
Fire Insurance Company. As a result, 
agents of the two companies in North 
Carolina, Virginia and West Virginia 
now report to New York, while those in 
South Carolina are reporting to Atlanta. 

Ernest L. Hearne, formerly of the 
Dixie, is now special agent of the York- 
shire and the Seaboard for North Caro- 
lina and Virginia, with headquarters at 
Greensboro, N. C. That part of West 
Virginia lying north of the Chesapeake 
& Ohio Railroad is under the supervision 
of Special Agent J. F. O’Connor at Pitts- 
burgh. The Southern part of the State 
was added to the territory of Special 
Agent William L. Egel of Columbus, 
Ohio. The State of South Carolina was 
added to the territory of A. H. Turner 
of Atlanta, manager of the Southern 
Department of the companies. 
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New Safeguards—Continued 


The article sets forth a funda- 
mental philosophy that not one case 
in a thousand needs for its deter- 
mination anything more elaborate, 
flexible or precise than “a little plain 
horse sense from somebody with 
a knowledge of the subject and no 
personal bias. This in a word is 
arbitration.” 


Economy of Arbitration 


In studying ways and means of 
more fully protecting the interests 
of insurance policyholders of the 
various states and in developing 
interest in progressive movements to 
this end I would commend the study 
of arbitration in the entire insurance 
field and the facilities now offered 
to the end that a tremendous econ- 
omy might be effected, good will be- 
tween companies and policyholders 
developed and prompt adjudications 
of litigations had by the use of 
simple and informal procedure. By 
the use of such an instrumentality 
as arbitration there may be reached 
a more prompt and greater approx- 
imation to right and justice than is 
often the case under the more for- 
mal and expensive court procedure 
in contested litigations. 

The germ of common sense which 
underlies the principles of arbitra- 
tion may have a wider significance 
for insurance supervision than ap- 
pears at first glance. For four years 
as an insurance supervisory official 
I stressed two things to company 
managements and company execu- 
tives. One was the necessity of 
self-regulation of insurance if 
greater governmental control was 
to be avoided. The other was the 
need of thorough study and under- 
standing of the modern problems 
of insurance by company executives 
and supervisory officials alike. 
Greater cooperative action was 
sought between government and in- 
surance management. If the ideals 
and objectives of each are sound 
they are necessarily the same. The 
position was also taken that com- 
panies through their officers and 
managements as well as supervisory 
officials need to study and under- 
stand in the light of changed and 
changing conditions the various 
questions of policy affecting them 
in a changing world. There is no 
need for any hostility between gov- 
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ernment and insurance if each un- 
derstands the other’s viewpoint and 
if each keeps close to proper ideals 
and proper objectives. 


Conference Opportunities 


The opportunity for company 
officials and governmental represen- 
tatives to assemble and discuss and 
dig deeply into common problems 
is not now available except as from 
time to time some special occasion 
is offered. It is here that this As- 
sociation is met with a challenge and 
a duty. Why should not the meet- 
ings of this Association be made the 
time and occasion and opportunity 
for governmental officials and com- 
pany executives to meet in round 
table discussion of the intricate and 
sometimes baffling questions of in- 
surance, company administration 
and governmental safeguard for pol- 
icyholders? Any more formal treat- 
ment which is accorded problems 
crying for examination, considera- 
tion and decision results in delay 
and lack of understanding and irri- 
tation and friction. 

Cutting the knot of formal pro- 
cedure as arbitration has done in 
litigation will lead most likely to 
a better understanding between gov- 
ernment and business. At the same 
time the assembling of the best in- 
surance thought of the world 
around the conference table at regu- 
lar intervals will provide a record of 
facts and opinions and discussion 
lacking in the field of insurance to- 
day. 

Back in 1931 and 1932 and 1933 
when a grave emergency presented 
problems to this Association which 
were new and intricate requiring 
thought and study and intelligence 
it would have been of tremendous 
value if we had had machinery for 
assembling variant viewpoints for 
the solution of the problems. 

No matter how important the 
action is which is taken in an emer- 
gency, the most challenging ques- 
tions are presented after the emer- 
gency has passed. In order to bring 
about such changes of policy and 
procedure as will not necessitate 
emergency measures when the in- 
surance companies are confronted by 
another financial crisis, I sometimes 
think it would be of tremendous 
advantage if those of us interested 
in various angles of insurance could 





walk back through the days from 
1931 to 1934 and have seared into 
our intelligence and memory the 
problems which then confronted us 
and which often seem to have been 
soon forgotten. 


Examinations 


The suggestion now made for 
simplified procedure in digging to 
the roots of problems confronting 
insurance supervision has applica- 
tion to every controversial subject 
which arises and leads me to make 
brief comment upon the subject 
which is uppermost in the minds of 
most of you here having to do with 
the most important work and duty 
of a state insurance department, 
the examination of companies under 
its jurisdiction. 

As a former supervisory official 
keenly interested in the continued 
strengthening of state supervision 
in the public interest may I make 
this observation without entering 
into the dispute in this Association 
as to examinations. 


Most insurance companies wel- 
come examinations that are care- 
ful, critical and exhaustive. They 
desire fullest publicity as to their 
condition and practices. They de- 
sire disinterested criticism that will 
help them render the public service 
for which they are formed. 


State Sovereignty 


The presence of representatives 
of other states invited by the home 
commissioner to participate in his 
state’s examinations has a whole- 
some effect and gives a breadth of 
viewpoint which is helpful. Whether 
the advantages offset the price 
which is paid out of policyholders’ 
funds remains to be seen. Under 
the present practice, although rep- 
resentatives of other states partici- 
pate, the examination remains, as 
the law and the principles of state 
supervision contemplate, the sole re- 
sponsibility of the state making it. 
There is no divided or joint or 
unified responsibility. The commis- 
sioner of the domiciliary state 1s 
the one who has in a broad sense 
the power of life and death over a 
company which emphasizes the 
need of his assuming full responsi- 
bility for his own company exam- 
inations. 
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My comment, made by one par- 
ticularly interested in the success 
and efficacy of state supervision, is 
this: this Association was conceived 
on the principle of the supremacy 
of state supervision of insurance 
with activities advisory and not 
mandatory. Its great and almost 
phenomenal success has come from 
taking advisory action which the 
states have followed solely by rea- 
son of merit and mutual advantage, 
not by compulsion. It has existed 
under a system similar to that of 
the states under the Articles of Con- 
federation before  federalization 
came by the adoption of the Fed- 
eral Constitution. 

In my opinion only so long as 
State action, control and supremacy 
are thus recognized can state super- 
vision have hope of being the super- 
vision of the future. It is highly 
probable that if state supervisory 
officials should force joint and uni- 
fied control it will be found as in 
the case of general federal govern- 
mental affairs that such action 
would inevitably develop into fed- 
eral control. It would seem that 
there can be no middle ground. No 
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state can be expected to surrender 
any part of its sovereignty except 
to the Federal Government. 


Leadership 


If cooperative action between 
government and insurance manage- 
ment is to be advanced in the public 
interest it is not only necessary to 
resort to the consultation table, ex- 
change ideas and dig deeply into the 
study of practical and intricate prob- 
lems but it is necessary to simplify 
the procedure and to reduce the 
problems to understandable terms. 
As is the case in every worthwhile 
movement the need of leadership is 
insistent. 

In numerous phases of super- 
vision there will continue to arise 
the need of new safeguards for old 
risks. Arbitration is but one of the 
lines pressing for study and avail- 
able for use. Insurance is living in 
interesting times and is seeing its 
underlying philosophy attaining sup- 
port and adoption in new channels 
and along new trails. People are 
taking an interest in their insurance 
as seldom before. In the beginning 


of this address I referred to this 
Association as the most notable in- 
surance gathering in the world. It 
can, however, be much more potent 
and effective if it will understand 
that the leadership so sorely needed 
is a leadership which it alone can 
give. With a greater continuity of 
tenure, with a keener realization of 
responsibility, with a simplification 
of the issues and methods of pro- 
cedure this Association can move 
forward to higher ground than it 
has occupied at any time through its 


history. ee ae 


RESIDENT AGENCY LAW 
HEARING 


Judge Robert N. Pollard has set 
February Ist for a hearing on a 
permanent restraining order pertain- 
ing to certain provisions of the 
Resident Agency Act passed by the 
Virginia General Assembly in 1938. 
Complaint was brought by thirty- 
four casualty companies and three 
agents that a number of key pro- 
visions of the Resident Agency Law 
were in violation of the Constitution 
of the United States and a temporary 
injunction was granted by Judge 
Pollard. 
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SILICOSIS 


URING the past few years 

more and more states have en- 

acted legislation providing com- 
pensation for workers disabled as 
a result of silicosis. In Wisconsin 
disability from silicosis has been cov- 
ered as an occupational disease under 
the workmen’s compensation law 
since 1919. The 19 years’ experience 
of that state discloses some of the 
difficulties and problems involved in 
handling cases of disability arising 
out of this occupational disease. 

The problem of compensating 
workers disabled because of silicosis 
presents many more difficulties than 

. that of compensating men for the 
usual type of industrial injuries. In 
an accidental injury such as loss of 
sight or a broken arm, or in the event 
of a fatal accident, the injury to 
the workman is beyond question. 
Silicosis, on the other hand, is a 
progressive disease, developing 
slowly over the years during which 
the worker is exposed to dust con- 
taining small particles of silica which 
damage the lung tissues. In some 
cases men have been known to pur- 
sue their employment for decades 
without being aware of the gradual 
development of silicosis. 


Determining Responsibility 


3ecause of the slowness of the de- 
velopment of silicosis an interesting 
point has been raised by Max D. 
Kossoris, of the Bureau of Labor. 
Statistics, U. S. Department of Labor 
According to that writer, the fact that 
a workman afflicted with silicosis 
may have changed jobs several times 
before disability, there enters the 
question as to which employer shall 
be responsible for meeting the claim 
for compensation for the disabled 
workmen. 

This controversy was raised very 
early before the Industrial Commis- 
sion of Wisconsin in an effort to de- 
termine whether the responsibility 
should fall on the last employer who 
exposed a workman to silica dust, or 
whether the compensation awarded 
be prorated among the employers for 
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EXPERIENCE 


whom the individual worked during 
the development of the disease. 


Out on a Limb 


For practical reasons, Mr. Kos- 
soris wrote, it was decided that this 
last employer should be held liable 
for the total amount. But suppose 
the workman succumbed to silicosis 
while engaged at a job which did not 
involve exposure to silica dust—can 
he then obtain compensation from 
his present employer? The Supreme 
Court of Wisconsin decided that he 
could not because there had to be a 
direct relationship between the dis- 
ease and the work performed for the 
employer. Could the employee then 
recover from the last employer who 
exposed him to silica dust? Accord- 
ing to the Wisconsin Court the man 
could not present a claim against such 
former employer because he had not 
been disabled while working for that 
employer. Under such circumstances, 
then, it seemed that the workman was 
left “out on a limb” as he could not 
obtain compensation from anyone. 

As a result of these decisions, 
many employees wholly or partially 
disabled by silicosis were unable to 
collect compensation for their dis- 
ability. Many were discharged by 
their employers after medical exam- 
inations revealed some stage of sili- 
cosis. Mr. Kossoris points out that 
such dismissals were often made at 
the insistence of insurance companies 
who were reluctant to pay the entire 
costs of compensating a worker 
should he finally be disabled by the 
disease. For similar reasons, other 
employers refused employment to 
workers with partially developed sili- 
cosis. 


Establishing Wage Loss 


Many legislative attempts have 
been made to overcome some of the 
difficulties in determining the em- 
ployer’s liability for the diseased 


condition of his former employee. In 
1933 an amendment to the Wisconsin 
Workmen’s Compensation Law 
made it possible for disabled workers 
to collect benefits although their dis- 
ability developed following termina- 
tion of employment by the concern 
which last exposed them to the dis- 
ease. The Wisconsin courts invali- 
dated this amendment by insisting 
that compensation be permitted only 
if a worker could establish actual 
wage loss caused by the disability ; 
but workers who were no longer on 
the company’s payroll could not 
prove actual wage loss and therefore 
could not collect compensation for 
their disability. 

Because of these difficulties, the 
Wisconsin legislature in 1937 made 
two amendments to its workmen’s 
compensation law. The first safe- 
guards the right of an employee to 
file a claim for damages at the time 
he becomes disabled, even though an 
earlier claim may have been dis- 
missed because his disability could 
not be proved at that time. The sec- 
ond provision was that workmen 
with a non-disabling stage of silicosis 
who nevertheless have been barred 
from their regular occupation be- 
cause of medical examinations may 
be awarded compensation from the 
industrial commission up to 70% of 
their annual earnings for the pur- 
pose of training themselves for other 
employment, not subjecting them to 
silica dust exposure. Both amend- 
ments establish a definite connection 
between compensation and actual 
wage loss to completely or partially 
disabled employees. 


Sharp Rise in Claims 


According to findings made public 
by Mr. Kossoris, the number of 
claims for disability from silicosis in 
Wisconsin grew gradually from one 
in 1920 to 62 in 1932. In 1933 the 

(Continued on next page) 
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KANSAS AUTO FINANCE RULES 


NEW rules and regulations in the 

State of Kansas governing fi- 
anced automobile insurance con- 
tracts, which become effective on 
January Ist, provide that certificate 
forms and other agency material 
shall be issued by insurance compa- 
nies only to regularly licensed 
agents who are required to retain 
such material. 

The so-called master or blanket 
contract, the Kansas Insurance De- 
partment ‘has ruled, must be solicited 
and sold only through licensed com- 
pany representatives. No differen- 
tial in premium rates charged, based 
on a distinction between financed 
and non-financed automobiles, is 
permissible, and all certificate forms 
used must be accompanied by a 
clause providing that no agent but 
the agent or representative solicit- 
ing the policy has the right to re- 
ceive or collect any premium from 
the assured, or in any way act as 
agent for either the company or the 


agent soliciting such policies. 

Charles F. Hobbs, the Insurance 
Commissioner of the State, an- 
nounced the new regulations follow- 
ing reports that to secure business 
agents had divided commissions on 
policies with finance companies. All 
insurance companies operating the 
State of Kansas were notified that 
finance companies are not eligible 
for an agent’s license where the 
State statutes are violated through 
the issuance of certificates, collec- 
tion of premiums, solicitation of in- 
surance and other similar activities. 
It is against public policy, the Com- 
missioner added, for an assured or a 
direct employee of an assured to act 
as an agent. The finance company 
he pointed out is mentioned as 
mortgagee in the policy, being en- 
titled to a portion of any recovery 
as its interest may appear. 

The insurance profession, he em- 
phasized, “should not and cannot 
legally be prosecuted to suit the 


business end. Our legislature has 
created a class of persons known as 
insurance agents, who alone can 
deal with the public on insurance 
matters. Writing insurance is neces- 
sarily technical and personal, and 
has achieved the dignity of a profes- 
sion.” 

Early in 1938, the Insurance 
Department notified all insurance 
companies of a ruling requiring 
certificates to be given to all persons 
purchasing insurance through what 
may be termed as master or blanket 
automobile policy contracts. Changed 
regulations are due to complaints 
that many finance companies, hav- 
ing a master or blanket policy, have 
solicited insurance on cars financed, 
collected the premiums as part of 
the finance charged, with certifi- 
cate countersigned by a resident 
licensed agent. In one instance, it 
was found the countersigning agent 
was several hundred miles removed 
from the finance company. 





Silicosis—Continued 


number rose sharply to 167, and in 
1934 to 298. Examination of the 
claims filed during 1933 and 1934 dis- 
closed that a considerable number 
of unemployed men had applied for 
compensation in the hope of some 
monetary award although many of 
them could not prove disability 
caused by silicosis. Moreover, many 
workmen discharged or refused em- 
ployment after medical examination 
promptly filed claims with the In- 
dustrial Commission of Wisconsin. 

The average compensation per 
case of silicosis in Wisconsin which 
resulted in disability was high. Over 
a period of 15 years, the average pay- 
ment per case of silicosis was about 
$3,430. In 1927 it was as high as 
$7,000. On the other hand, the aver- 
age compensation per case of acci- 
dental injury was about $217 over 
the 15 year period. A single silicosis 
case therefore was equivalent on the 
average to about 16 cases of acci- 
dental injury in terms of compensa- 
tion. 

These high costs and the fact that 
the last employer is liable for the en- 
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tire amount of the compensation due 
the disabled worker, are largely re- 
sponsible for much of the concern 
employers and insurance companies 
feel, according to Mr. Kossoris. Em- 
ployers are often held liable for the 
payment of full compensation al- 
though the disabled workmen may 
have been employed for only a short 
period in comparison with the length 
of time normally required for sili- 
cosis to reach a disabling stage. Simi- 
larly insurance companies may be 
burdened with the payment of full 
compensation costs to a disabled 
worker despite the fact that the par- 
ticular insurance company may have 
only recently taken over the insurance 
risk of the employer. These facts 
largely explain the insistence of the 
insurance companies on physical ex- 
aminations of all workers exposed to 
a silica hazard, as well as for the 
tendency of employers to dismiss 
men who show early symptoms of the 
disease. 

An interesting sidelight on silicosis 
claims has been pointed out by this 
Labor Department representative, 
who reports that several instances in 


Wisconsin industries indicate vary- 
ing methods of handling silicosis 
cases and paying compensation to 
diseased workers. In one case a com- 
pany in the metal industry group was 
discontinuing operations in the state. 
It had its employees examined, and 
wherever any silicosis was found, ad- 
vised the diseased workman to file 
a claim against the insurance com- 
pany. About 56 claims against this 
company were reported to have cost 
the insurance carrier over $100,000, 
most of which was paid out in com- 
promise settlements. 

In contrast with the general prac- 
tice of discharging men wholesale 
whenever a trace of silicosis was in- 
dicated, many concerns examined 
their men and those with silicosis, 


with no disability, were shifted to: 


other occupations without silicosis 
hazard. Whereas other concerns in 
the industry were deluged by claims 
for silicosis as a result of their whole- 
sale discharge policies, other com- 
panies kept their experienced men 


and benefited both by better effi- ' 


ciency and better morale among 
their workmen. 
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The Wiirauraiit Shipmasters Association was founded 


by Atlantic's Second President in 1861 


The American Shipmasters Association, now 
known as the American Bureau of Shipping, 
gave the American merchant marine its first 
system for the selection of worthy and well- 
qualified ships’ officers. The Association issued 
Certificates of Service to applicants for vari- 
ous grades of Mate and Master. Certificates 
of Competency were also granted on the basis 
of examinations in Nautical Science con- 
ducted by the Association. 


Atlantic offers the 
following policies: 


FIRE + *+ AUTOMOBILE 
YACHT + REGISTERED MAIL 
JEWELRY-FUR + MARINE 
OTHER PERSONAL PROPERTY 
DOMESTIC TRANSPORTATION 
COMMERCIAL FLOATERS 
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‘Worthy and well -gualified 4 





TLANTIC'’S initiative in promoting the welfare of American ship. 

ping is no better illustrated than by the organization of the 

American Shipmasters Association, established in 1861 by John D. 
Jones, Atlantic’s second president. 

For nearly a century a leading factor in the marine insurance field, 
Atlantic today not only insures ocean hulls and cargoes but also 
writes insurance on practically all other types of property. 

Atlantic invites those who have never dealt with this company to 
follow the lead of the many experienced brokers who use Atlantic 
policies as an aid in developing a constantly growing business. 


A NON- ASSESSABLE AT L A N T I C 


PROFIT PARTICIPATING Chartered 1842 


oneen Werner MUTUAL INSURANCE CO. 
INSURANCE COMPANY 
Atlantic Building: 49 (Call Street, New York 
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Chicago Sournal 


on happenings in your line 
Says Lyman M. Drake 

Notwithstanding the fact that Lyman M. Drake, senior mem- 

ber of the firm of Critchell, Miller & Barbour, has been on the 

job for the same firm for fifty-five years, he is at his desk every 


morning at eight thirty and is vigorously pushing the associates 
of this outstanding insurance agency, for greater accomplish- 


ments. He says: 


“Without its insurance column, the Chicago Journal of 
Commerce would not fulfill its mission as the newspaper 
of thrifty people. It is the thrifty people who support in- 
surance companies. Insurance companies are doing a good 
job of guaranteeing the social security of those willing to 


look after themselves.” 


Mr. Drake reads the Chicago Journal of Commerce and be- 
lieves that any insurance man who does not keep posted daily 
on happenings in his line is overlooking some of the tools of his 


trade. 


— AND LA SALLE STREET Lu 


of Commerce 

















Watch Your Statistics—Continued 


This point is clarified, and the 
agent begins to comprehend the 
strange statistical exhibit which has 
been placed at his disposal. He ac- 
cepts the written premium and loss 
figures as correct and undertakes to 
calculate some loss ratios. To do 
this he must establish earned pre- 
miums for the several policy years. 
Here he runs into another snag, 
particularly when he examines the 
experience for the latest policy year. 

He is accustomed to the calendar 
year formula for calculating earned 
premiums : 

Earned premiums for calendar 
year 1937—equal 

Unearned premium reserve De- 
cember 31, 1936—plus 

Wiitten premiums for calendar 
year 1937—minus 

Unearned premium reserve De- 
cember 31, 1937 

In this formula there is a “carry- 
over” of the unearned premium re- 
serve from the preceding year. In 
the policy year exhibit nothing of 
the sort appears to have been done. 
Why? Simply because the policy 
year record for 1937 begins with 


670 


transactions on policies effective on 
January 1, 1937 and consequently 
cannot possibly include any items 
ante-dating 1937. By the same 
token, no losses are carried over 
either so that a loss ratio based upon 
the estimated earned premiums of 
the 1937 policy year and the in- 
curred losses of that policy year is 
confined to and properly reflects the 
character of the business which was 
placed on the books during 1937. 
And so at long last I come to the 
first rule of statistical interpreta- 
tion : ° 
Rute I. 

Always make certain whether 
the statistical data under con- 
sideration were compiled by the 
policy year or the calendar year 
method of accounting. Never, 
under any circumstances, attempt 
a comparison of two sets of data 
unless both are prepared by the 
same method of accounting. 


Loss Ratio 


The statistical factor most ex- 
tensively used in our business is 
the “loss ratio.” Rates of insurance 
contain a specific factor for the 


payment of losses (“pure pre- 
mium”). By comparing this “pure 
premium” with the gross rate, the 
“permissible loss ratio” may be as- 
certained. This represents the per- 
centage of premium income which 
may be spent for incurred losses 
without producing either an under- 
writing profit or an underwriting 
loss. The actual loss ratio produced 
by the experience of an insurance 
carrier, an agency, a risk or a group 
of risks, a manual classification, a 
territory, or a period of time, when 
compared with the permissible loss 
ratio, provides a simple test of 
underwriting results. If the actual 
loss ratio is lower than the per- 
missible loss ratio, an underwriting 
profit is indicated; if it is higher, 
the reverse condition may be in- 
ferred. In the nature of things, it 
would be regarded as purely acci- 
dental if the actual and permissible 
loss ratios should coincide. 


The use of the loss ratio for test- 
ing underwriting results would seem 
at first blush to involve no peculiarly 
difficult problems. The process looks 
simple; but this is another case 
where looks are deceptive. There 
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FIRE ASSOCIATION OF PHILADELPHIA 


Established 1817 


presents 


a new and simplified work sheet for the development of 
Use and Occupancy insurable values together with an ex- 
planation in laymen's language of the purpose and opera- 
tion of this insurance necessity. 
Copies are available for those producers who would demon- 


strate that 


insurance of physical values is essential: 
insurance of business earnings is VITAL. 





AFFILIATED COMPANIES 


LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 


PHILADELPHIA NATIONAL 


INSURANCE COMPANY 


e HEAD OFFICES: 401 WALNUT STREET, PHILADELPHIA, PENNSYLVANIA . 








are numerous opportunities for mis- 
understanding unless the person 
seeking to interpret an experience 
fully appreciates the nature of the 
loss-ratio formula. 


Which Ratio? 


The loss ratio is a ratio of losses 
to premiums; but there are some 
twelve combinations of these factors 
to choose from. On the loss side of 
the equation any one of the follow- 
ing items may be selected: 


1. Paid losses, excluding both 
allocated and unallocated claim ex- 
penses, 

2. Paid losses, including allo- 
cated claim expenses. 

3. Paid losses, including both 
allocated and unallocated claim ex- 
penses. 

4. Incurred losses (paid and 
outstanding), excluding both allo- 
cated and unallocated claim ex- 
penses, 

5. Incurred losses, including al- 
located claim expenses. 

6. Incurred losses, including 
both allocated and unallocated claim 
expenses, 
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On the premium side the choice 
lies between two items: 

1. Written premiums. 

2. Earned premiums. 

With this array of loss ratios 
available, one person may make 
one choice and another person may 
make another: under these circum- 
stances an attempt to compare notes 
will fail surely because the two are 
not talking the same language. Ob- 
viously the first essential, before 
drawing conclusions from loss 
ratios, is a definition of the factors 
constituting them. 

Actuaries will agree, I believe, 
that the closest approximation to 
the truth is obtained by comparing 
one of the incurred loss figures with 
earned premiums. Yet each spring 
we are deluged with endless com- 
pilations of loss ratios which involve 
comparisons of paid losses with 
written premiums. I cannot imagine 
any set of data which is more likely 
to create misunderstanding ! 


Paid-Written Ratio 


The paid loss-written premium 
ratio increases in value as the vol- 
ume of the data used for the com- 


putation of the ratio increases. But 
even under the best conditions, this 
particular loss ratio is not entirely 
dependable. Let us take, for ex- 
ample, the largest and latest com- 
pilation of calendar year experience 
which we have—the Casualty Ex- 
perience Exhibit for Calendar Year 
1937—and compute loss ratios on 
the two bases: 


NATIONAL EXPERIENCE FoR STOCK COM- 
PANIES ENTERED IN NEW YorRK 
STATE—ALL LINES 


$627,839,420 
610,729,241 


Net Premiums Written .. 
Net Premiums Earned .. 


Ratio Ratio 
to Written to Earned 
Premiums Premiums 
Net Losses Paid 
(Excluding Allocated and 
Unallocated Claim Ex- 
ae nai ales one 38.2% 39.2% 


(Excluding Allocated and 
Unallocated Claim Ex- 


BONEED gc stcciscceces 40.6 41.7 
Net Claim Expenses 
Incurred 
(Allocated and Unallo- 
GUND b4 060006466060 9.2 g4 


Assuming that the ratio of in- 
curred losses to earned premiums 
is the correct loss ratio, it will be 
noted that there is an error of 3.5 
points (or 8.4%) in the ratio of 
paid losses to written premiums. If 

(Continued on page 676) 
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HE use of the symbol “and/or” 
Ta drafting insurance policies, 

endorsements, pleadings and 
other legal documents has been fre- 
quently condemned not only by the 
highest courts of many states but 
also by leaders of the bar. 

It has been called a “weasel 
phrase, a befuddling, nameless thing, 
a Janus-faced verbal monstrosity, 
neither word nor phrase, a child of 
the brain of someone too lazy to ex- 
press his precise meaning or too dull 
to know what he did mean.”” John 
W. Davis, Esq., has called it “a 
pollution of the English language.” 
The late George W. Wickersham, 
Esq., referred to it as a “barbar- 
ism” and “one of the worst ex- 
amples of journalese” and stated 
that its use in pleadings and court 
proceedings and legislative acts is 
entirely unjustified. In fact, some 
courts have intimated that the use 
of this symbol may connote an inten- 
tion on the part of the draftsman 
to cunningly conceal, rather than 
express, the real meaning intended. 
For example, in the case of Em- 
ployers Insurance Co. v. Tollefson, 
263 N. W. 376, decided by the Su- 
perior Court of Wisconsin, the court 
said that this symbol is now fre- 
quently used by lawyers “in draft- 
ing legal documents through care- 
lessness or ignorance or as a cun- 
ning device to conceal rather than 
express meaning with a view to fur- 
thering the interest of their clients.” 

This case also shows that the use 
of the symbol “and/or” may cause 
a court to give a policy contract or 
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“IND / Oh” 


Use in Drafting Insurance Policies and 
Endorsements and Other Documents 
Judicially Condemned 





BY R. E. TALBERT 


General Counsel, Zurich Insurance Co. 


endorsement a construction adverse 
to the insurance carrier on the the- 
ory that its use makes the policy 
or endorsement ambiguous and un- 
der the well known rule that when 
a contract is ambiguous it will be 
given a construction which is favor- 





able to the assured and unfavor- 
able to the carrier, the drafter of 
the policy. The insurance carrier in 
the above case had issued an auto- 
mobile policy covering an automo- 
bile truck owned by one Brower. 


Brower was engaged in performing 
certain trucking work for a com- 
pany known as the Sturgeon Bay 
Co. Brower and the Sturgeon Bay 
Co., were specified as named as- 
sureds. An employee of the Stur- 
geon Bay Co., was struck and in- 
jured by the truck and brought suit 
against Brower. 

The carrier denied liability under 
the exclusion clause of its policy, 
which provided that the policy did 
not cover 

“Any accident to an employee of 
the assured arising out of and in the 
usual course of the business of the 
assured.” 

It was argued that since the Stur- 
geon Bay Co., was a named assured 
in the policy and since the person 
who was injured by the truck was 
an employee of said company that 
coverage was excluded under the 
above quoted provision. 

The court declared, however, that 
the symbol “and/or” used in the 
policy was palpably ambiguous and 
that it must, therefore, give a cori- 
struction to the policy which would 
be most favorable to the assured, 
Brower. It was, therefore, held 
that the accident in question was 
covered and that the insurance car- 
rier should indemnify Brower on 
account of the judgment obtained 
against him. In so holding the court 


(Continued on next page) 








“And /Or"'—Continued 


“Tt is manifest that we are con- 
fronted with ‘the task of first con- 
struing ‘and/or’ that befuddling 
nameless thing, that Janus-faced 
verbal monstrosity, neither word 
nor phrase, the child of a brain of 
someone too lazy to express his pre- 
cise meaning or too dull to know 
what he did mean, now commonly 
used by lawyers in drafting legal 
documents, through carelessness or 
ignorance or as a cunning device to 
conceal rather than express mean- 
ing with view to furthering the in- 
terest of their clients.” 


x * * x 


“Tf the construction given differs 
from the meaning actually enter- 
tained and intended to be conveyed 
by the company when it used its 
policy, the company has only itself 
or its draftsman to blame, and it is 
justly penalized for attempting to 
express—or perhaps to conceal—the 
meaning intended by the use of a 
mere mark upon paper.” 


Use of "and/or" in pleadings, briefs, 
assignments of error and instructions 
to jury severely condemned 


In the case of Equitable Life 
Assur. Soc. of the U. S. v. Hem- 
enover, 67 Pac. (2d) 80, decided 
by the Superior Court of Colorado 
in 1937, the use of “and/or” in 
pleadings, briefs, assignments of er- 
ror and in instructions to juries was 
severely condemned. The court in 
its opinion said: 


“One further matter, not vital to 
a determination of any question pre- 
sented but constituting a blot on this 
record, forces itself upon our atten- 
tion.” 


“Next to the prescriptions of 
physicians, accuracy is no where so 
imperative as in contracts, statutes, 
and legal proceedings. It is cor- 
respondingly discouraging to find 
dragged into these the ingenious in- 
ventions of scriveners to confuse 
and befuddle. The latest and lust- 
iest of these posts is the literary 
fraction “and/or” which appears at 
least fifty times in the record before 
us. The resulting confusion is em- 
phasized by the fact that three of 
these are in demurrers, three in as- 
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signments and one in a tendered in- 
struction. We have not found one 
attributable to cousel for defendants 
in error (counsel for plaintiffs). 
Whatever defense might be made 
for it elsewhere it becomes in de- 
murrer or assignments a mere “wea- 
sel” phrase; and certainly jurors 
could not be expected to interpret 
» 





EDITOR’S NOTE 


The decision, three ‘years 
ago, of the Supreme Court of 
Wisconsin in the Tollefsen 
case, has caused a great deal 
of editorial comment “and/or” 
Letters to the Editor in legal 
publications all over the coun- 
try respecting the much used 
and abused term “and/or” in 
insurance policies, legal docu- 
ments “and/or” miscellaneous 
contracts. 

Since Mr. Talbert prepared 
this memorandum for the ben- 
efit of his company, he has had 
many requests from other 
companies and their legal de- 
partments for copies. He 
quotes not only the Wisconsin 
decision but other eminent au-. 
thorities condemning the term. 
“And/or” has many critics 
and apparently few, if any, 
supporters. Undoubtedly be- 
cause of the general criticism 
of the term, and the fact that 
where its use may create am- 
biguity, its interpretation will 
be construed most strongly 
against the company, it will 
gradually be eliminated from 
insurance policies. It will be 
well for lawyers, accustomed 
to use this term, to consider 
these criticisms. 

We appreciate Mr. Talbert’s 
courtesy in permitting us to 
bring this interesting discus- 
sion to the attention of our 
readers. 











A tage may render complaint fa- 
tally alternative and subject to special 
demurrer 


In the case of Henderson v. Nalt- 
ing First Mortgage Corp., 193 S. 
E. 347, decided by the Supreme 
Court of Georgia, it was pointed 
out that the use of the symbol 





“and/or” may render a complaint 
fatally alternative and subject to 
special demurrer. In this case the 
court said: 


“Counsel for the defendants criti. 
cize the expression ‘and/or’ as con. 
tained in the petition. As a matter 
of pleading this expression has met 
with unfavorable comment in 4 
number of decisions. As an allega- 
tion in pleading it is an equivocal 
connective, being neither positively 
conjunctive nor positively disjunc- 
tive. Standing alone and construed 
most strongly against the pleader, it 
might perhaps be treated as disjune- 
tive only. Seemingly, it should in 
most cases be subject to special de- 
murrer and in some instances it 
might render the whole pleading 
subject to general demurrer. For 
example, if in the present case there 
were no other allegations to show 
who acted as agent for the Nalting 
Company, the petition for that rea- 
son alone might be fatally alterna- 
tive as to D. L. Stokes and D. L. 
Stokes and Company Inc., in that as 
between those two defendants it 
would fail to show which of them 
should be held responsible (citing 
authority). Without admonition 
from any court the rule that a peti- 
tion shall ‘plainly, fully and dis- 
tinctly’ set forth the plaintiff's 
charge on ground of complaint 
(Code, S, 81-101) ought, forever 
to restrain attorneys from using 
such loose and indefinite language 
in a pleading.” 


Use Condemned in Illinois 


The Illinois Court of Appeals in 
the case of Albers v. Indemnity Ins. 
Co., 283 Ill. App. 260, called this 
device “a confusing symbol” and 
“an accuracy destroying symbol.” 
The court said: 


“Before entering judgment of 
affirmance we must again call atten- 
tion to the use of confusing symbol 
‘and/or’. Since we felt obliged to 
quote part of the bond where this 
monstrosity appears, we once more 
condemn its use lest by passing over 
we seem to approve. Of course, 
counsel are not responsible for the 
dereliction of those who drew the 
bond. This court has in many cases 
condemned in unmeasured terms 
this ‘accuracy destroying symbol.’” 
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Selling Tips For the 
Insurance Agent and Broker 





New book offered to Insurance Salesmen by 
The American Insurance Group, Newark 





NEWARK, N. J.— Agents and 
brokers will be interested in a new ad- 
vertising and selling manual just issued 
by The American Insurance Group be- 
cause it was designed entirely for their 
use. 

In a simple, interesting manner, it 
leads the reader from the usual begin- 
ning “Let’s do some advertising” to the 
more practical approach “Let’s do some 
selling.” 

The author states that “the purpose 


of this book is not to tell Agents how to 
advertise and sell, but to stimulate a 
greater amount of thought along these 
lines so that the time and money the 
Agent spends will bring a greater 
return.” 

Fire and Casualty Agents who really 
want to improve their sales promotion 
methods are invited to write to the 
Newark Office of The American Insur- 
ance Group for a copy of “Selling Tips 





for the Insurance Agent‘and Broker.” | 
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FIRE POLICY REVISION SOUGHT BY BANKS 


|NCREASING protest against the 
present standard form of fire insur- 
ance policy, as issued by the principal 
companies of the country, is empha- 
sized in a request addressed to Louis 
H. Pink, Superintendent of Insur- 
ance of New York, as chairman of a 
special committee representing the 
National Association of Insurance 
Commissioners. This request fol- 
lowed a meeting of the Committee on 
Insurance of the National Associa- 
tion of Mutual Savings Banks, and 
was directed to the Superintendent 
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by Chairman Robert B. McGaw, rep- 
resenting the banks. 

In 1916 the Legislature of New 
York adopted the revised standard 
insurance policy drawn by the Na- 
tional Association of Insurance 
Commissioners. But this policy 
failed to eliminate numerous clauses 
to which objection still is held and 
which are daily deleted by endorse- 
ment at no cost to the policyholder. 
In some cases, policyholders fail to 
received this relief and the clauses 
continue in effect. 


Since 1916 other states, following 
the example of New York, have 
adopted similar legislation with the 
result that some states use the old 
original form, some states use the 
new form and still other states use 
more liberal forms. 

Representatives of mutual savings 
banks, which control one of the larg- 
est groups of property loans in the 
country, have been endeavoring for 
some time to cooperate with the in- 
surance companies in correcting 
these practices. 
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$16,806,444.73 ........ 


11,430,465.01 


NEW HAMPSHIRE 


FIRE INSURANCE CO. 


MANCHESTER, N. H. 
Capital — $3,000,000 


5,375.979.72, ........- 


STATEMENT—DECEMBER 31, 1937 


*Valuations on basis approved by National Convention of Insurance Commissioners. 
Securities carried at $433,685.67 in the above statement are deposited as required by law. 


GRANITE STATE 


FIRE INSURANCE CO. 
PORTSMOUTH, N. H. 
Capital — $1,000,000 





LIABILITIES, Except Capital ... 
... POLICYHOLDERS’ SURPLUS ... 
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$4,258,307.41 
1,490,430.90 « 
2.767,876.51 






















Cofporation Bonds 


Preferred Stocks 





Total Stock 


U. S. Government Securities ....... 
Other Public Bonds ............... 
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Classification of Assets of New Hampshire Fire Insurance Co. and Subsidiary, illustrated in percentages of the 


various subdivisions of their holdings. 


‘iciaiessilacmea 29.3 Real Estate ...... 

aN Re 14.9 

PATTER 30.2 Mortgages ...... 
—_ 9 

veciisstss THE agents! Balances 


eeeeeeeeeeee 


Interest and Accounts Receivable................ 















Watch Your Statistics—Continued 


claim expenses are included with 
losses, the comparison is between the 
incurred loss-earned premium ratio 
of 51.1% and the paid loss-written 
premium ratio of 47.4%. The error 
here is 3.7 points (or 7.2%). 


Ratios by Lines 


When the aggregate national ex- 
perience is broken down by lines, 
the error in the paid loss-written 
premium ratio naturally tends to 
increase. Take, for example, the 
surety experience from the Casualty 
Experience Exhibit for calendar 
year 1937: 


NATIONAL EXPERIENCE FOR STOCK INSUR- 
ANCE COMPANIES ENTERED IN NEW 
York STATE—SureTy Bonps 


Net Premiums Written $39,022,963 
Net Premiums Earned .... $39,742,296 
Ratio Ratio 


to Written to Earned 
Premiums Premiums 


Claim 


Net Losses Paid 
(Excludin All 


sapenans Pine ea eee ee 20.7% 20.3% 
Net Losses Incurred | 

(Excluding All Claim 

poneest Pre reer 16.8 

Net Claim Expenses In- 

curred 

(Allocated and Unallo- 

RR 9.4 
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Here conditions are reversed and 
the paid loss-written premium ratio 
exceeds the incurred loss-earned 
premium ratio, the comparison be- 
ing between ratios of 20.7% and 
16.8%, excluding claim expenses, 
and 30.3% and 26.2%, including 


claim expenses. 
Single Carrier Ratios 


As a next step let us compare the 
two loss ratios from the national 
experience of a single carrier on 
one line of business. The line is 
workmen’s compensation insurance 
and the experience record is taken 
year by year, beginning with the 
first year of the carrier’s operations. 
Ratio of 


Incurred Losses 
(Excl. Claim 


Ratio of Paid 
Losses (Excl. 
Claim Expenses) 


to Written Expenses to 
Calendar year Premiums Earned Premiums 
(Column 1) (Column 2) (Column 3) 
1 3.7% 98.7% 
2 24.4 74.6 
3 37.6 66.0 
4 52.9 82.3 
5 70.7 59.9 
6 68.4 81.0 
7 79.0 61.0 
8 73.7 74.6 
9 55.8 60.7 
10 49.4 74.7 
11 44.7 63.5 
12 44.8 54.2 


Note the wide fluctuations be- 
tween the two sets of loss ratios 
and the extent to which the paid 
loss-written premium ratios depart 
from the more reliable indications. 
Could anyone place the slightest 
dependability upon the erratic ratios 
in the second column of the exhibit? 

Under the circumstances, what 
possible excuse exists for carrying 
the process further and presenting 
paid loss-written premium ratios by 
individual carriers for each line of 
business written in a single state? 
The latter loss ratios lose all mean- 
ing and closely approach absurdity 
when minus premium and minus 
loss figures are produced as is some- 
times the case. 


It is my hope that the paid loss- 
written premium loss ratio will some 
day disappear from the casualty in- 
surance business! If this happy day 
should ever arrive, a prolific source 
of confusion and error will have 
been removed. 


Ratios by Classes 
Before we leave the subject of 
loss ratios, another .common error 


should be mentioned. It arises out 
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of attempts to compare loss ratios 
for carriers whose business is not 
uniformly distributed by lines of 
coverage. Let us assume that the 
permissible loss ratio (excluding 
claim expenses) for the bonding 
lines is 45%, whereas the corre- 
sponding permissible loss ratio for 
workmen’s compensation insurance 
it 62%. One carrier writes business 
exclusively in the bonding field ; an- 
other specializes in workmen’s com- 
pensation insurance. It is obvious 
that a loss ratio of 50% would pro- 
duce an underwriting loss for the 
first carrier, whereas a loss ratio as 
high as 60% would produce an un- 
derwriting profit for the second 
carrier. Would a comparison of loss 
ratios for the two carriers have any 
evidential value whatever ? 

This is a simple example, but it 
illustrates the point exactly. Each 
line of business has its own per- 
missible loss ratio and failure to 
give proper weight to this fact may 
vitiate any comparison of aggregate 
loss ratios for multiple-line carriers. 

The extent to which the distribu- 
tion of business by lines may in- 
fluence the aggregate loss ratios of 
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two carriers is shown by the follow- 
ing example: 


oe. 
en0 
oe 
an Re 
pie § 
65.5 
S5-= 2 4 
a%ax Earned Premiums 
Line OB@& Carrier I Carrier II 
Automobile Pub- 
lic Liability -e- 58.9% $600,000 $500,000 
scene Prop- 
t amage 
Liability ° ~ see SRS 150,000 150,000 
Workmen’s Com- 
pensation reves 61.5 3,000,000 500,000 
Liabilit ther 
rman , <a 1,000,000 250,000 
Fidelity ........ 28.3 100,000 1,250,000 
pe eee 26.2 50,000 1,500,000 
Plate Glass .... 50.4 50,000 100,000 
Burglary and 
eet ATT 29.0 50,000 750,000 





$5,000,000 $5,000,000 


Here are two carriers with equal 
volumes of business, with identical 
loss ratios, line by line and with 
similar underwriting results. Yet if 
we weigh these loss ratios with the 
earned premium figures, we find to 
our astonishment that the average 
loss ratios are as follows: 


Average Loss Ratio 
56.9% 


i ee PPrerer, ere er TT lo 


eee 36.4 


Obviously it is dangerous to com- 
pare aggregate ratios unless the dis- 
tribution of business is fairly uni- 
form from carrier to carrier: even 
then such comparisons will produce 
results only approximately accurate. 


Rute II. 


When using a loss ratio, make 
an analysis to determine the basis 
upon which it has been calculated 
and the elements which it repre- 
sents. Regard with extreme skep- 
ticism any loss ratio other than a 
ratio of incurred losses to earned 
premiums. When comparing loss 
ratios, be certain that they are 
truly comparable in the sense that 
they both include the same ele- 
ments of paid losses, claim ex- 
penses and loss reserves ; that they 
are both related to the same pre- 
mium base; that they are both 
on either a calendar year or a 
policy year basis; and that they 
both represent the same line of 
business, or, tf several lines are 
involved, that they represent a 
uniform distribution of premium 
volume among the several lines. 

(To be Continued in February) 
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ADEQUATE FACILITIES FOR WRITING ALL FORMS OF 
FIRE & MARINE INSURANCE 


Globe and Rutgers Fire Jusurance Co. 





American Home Hire Assurance Co. 


111 WILLIAM ST. 


NEW YORK 








Cooperation—Continued 

greatly increased because of more 
kinds of coverages, frequent rate 
and rule changes, greater competi- 
tion, and so forth. 

There should, of course, be har- 
mony between the two departments, 
with complete cooperation and sym- 
pathy, the one with the other, to- 
gether with a general understanding 
of each others’ problems. 

The agent will be glad to keep his 
hands off the claim work when he 
is convinced that it will be to his 
advantage to do so. He will not 
willingly give up something, how- 
ever, to which he has at least a 
“squatter’s title,” and certainly not 
permanently, until he is convinced 
that he is getting something better 
in its place. 


Required of Adjusters 


The company, the agent and the 
public are asking more of the ad- 
juster, and each deserve and are 
gradually betting more at his hand. 
He is being more and more recog- 
nized as not only the first watch dog 
of the treasury, but as the leading 
goodwill builder as well. In former 
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days many thought of him only as 
one to drive through settlements or 
to defend claims. 

While handling the legal end of 
the business, the adjuster should 
keep in mind that his company is 
engaged in a business which per- 
forms two major operations, to-wit : 
the taking in and the paying out of 
money ; and a business wherein per- 
sonal contacts are as much a con- 
trolling factor in the success of the 
first operation as they are in the 
second. 

As far as the assureds and the 
prospective assureds (and everyone 
not in the first group and eligible for 
insurance should be classified in the 
second group) are concerned, the 
agent and the adjuster are the com- 
pany, because they are the only ones 
connected with the company ever 
seen by most of them. 

Immediately on being assigned to 
a case, the adjuster is confronted 
with the important problem of mak- 
ing good the promise his company 
made through its local agent when 
the policy was sold. In the handling 
of that claim with promptness, fair- 
ness and general efficiency, the mas- 
ter claimsman can leave in his path 


publicity that money cannot pur- 
chase. In addition to fulfilling his 
company’s duty to its client (a serv- 
ice contemplated in the policy con- 
tract) he can at the same time build 
for it and its agents prestige and 
goodwill impossible to create 
through any other medium. 


A "Want" Attitude 


Before there is an_ effective, 
whole-hearted, cooperative attitude 
among the members of any organi- 
zation, those individuals must want 
it with enough eagerness to do the 
needful to get it. It goes without 
saying that many agents and adjust- 
ers now have this kind of attitude, 
and it is just as true that many 
others do not have it in a measure 
to be greatly effective. 

An unusual measure of confi- 
dence and freedom of action are 
placed in the field adjuster by his 
superiors. They expect and depend 
on him to do the best that can be 
done at all times. 

Such confidence, expectation, de- 
pendence and freedom of action cer- 
tainly do contribute greatly to a 
fine and wholesome attitude on the 


BEST'S FIRE AND CASUALTY NEWS 








AGENTS! 


BROKERS! 


Inerease your Earnings 
Widen Your Field to Include CREDIT INSURANCE 


Probably nine out of ten Manufacturers and Job- 
bers whom P ss serve should be carrying Credit 
r 


Insurance. Credit Insurance is growing at a great 


rate—sales possibilities are tremendous. 


You will meet receptive minds everywhere. Credit 
Insurance is widely accepted by business executives 
as the most practical, efficient, and economical 
method of safeguarding resources—capital, surplus, 
and profits. It has the hearty good will of harassed 
credit managers. It is endorsed by auditors, bankers. 


It is not intended that you sell Credit Insurance 
unaided. Your function is to make contacts—to 
present basic principles intelligently. Our own highly 
trained representatives co-operate with you by tak- 


ing care of all technical phases, proper coverage, etc., 
to your mutual profit. 

The groundwork is laid for you. For years, American 
Credit Insurance has been widely advertised in news- 
papers. This year we inaugurate the most extensive 
publicity campaign in our 45 years’ history. Forceful 
ads in large space are appearing in nationally circu- 
lated business and financial magazines. 

More American Insurance is being written than 
ever before. It is easier than ever to sell—more forms 
of coverage, liberalized policies, and low-cost 
protection. 

Get details of how we co-operate with you from 
our nearest office, or write direct to headquarters. 





American Credit Indemnity 


of New York 


Co. 


J. F. MeFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 








part of the adjuster. There are some 
very vital things, however, which 
many executives will have to do be- 
fore the adjuster’s attitude becomes 
what it must be before wastes are 
materially reduced and desired re- 
sults generally are attained for that 
company. 

The reader will please remember 
that, as one of them, I am giving 
the viewpoint of an adjuster. All I 
know are the impressions which I 
get through my own experience ; the 
co-mingling with agents and fel- 
low-adjusters of other companies ; 
am told by casualty company execu- 
tives here and there; and what I 
read in the press. If it is thought by 
any that I may shoot wide of the 
mark anywhere in this article, I 
hope they will charge it to my ex- 
perience and not to my intentions. 


Executive Helpfulness 


His executive officers should cre- 
ate and actively maintain indefinitely 
a spirit of helpfulness toward the 
adjuster personally. When he knows 
that they have a sincere and active 
interest in him and in his general 
welfare, he invariably gives a full 
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measure of that type of service 
which the company needs, because 
he wants to do it. 

This spirit of helpfulness may be 
shown by: 

(1) Clearly revealing to him the 
nature and operation of a program 
of greater efficiency by the use of 
the personal touch; 

(2) Helping him to perform his 
part of the program by training him 
in the effective personal touch 
through a good course of instruc- 
tion and by the proper supervision 
thereafter ; 

(3) Favorable recognition, at 
frequent intervals, of meritorious 
work, and by; 

(4) Instilling in him the convic- 
tion that the claims profession, as a 
life work, is worthy of his very best 
efforts. 

He may continue to stay on the 
job where these things are not done, 
but we are talking about saving the 
waste. 

In many kinds of work the use 
of the time clock, and a foreman 
ever in sight, together with a check 
on quantity and accuracy of work 
done, may determine whether the re- 
quired standard is being reached by 


the employee. But since not one of 
these things can be used to ascertain 
either the quantity or the quality of 
the work of the field adjuster, es- 
pecially when he is handling public 
liability claims, some other method 
must be used, if satisfactory results 
are to be had. 

It is being done through the per- 
sonal touch mentioned above, and 
only that way, and what some can 
do in the matter of handling people, 
all can do. 

There are some clai~ executives 
who can neither gaze long upon that 
field picture without seeing the reali- 
ties which it portrays nor without 
beginning to feel dissatisfied with at 
least portions of their own field sit- 
uations. 


Concrete Example 


In the November 1 issue of 
“Forbes” is a story of unusual in- 
terest. It tells about what William 
A. Patterson, President of United 
Air Lines, is doing throughout his 
organization with the “personal 
touch.” For instance, he says that 
through a “war on waste” volun- 

(Continued on next page) 
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Cooperation—Continued 


tarily suggested and waged by the 
employees during an eight-months 
period, up to the time of the writing 
vf that article, the tidy sum of 
$185,000 had been saved. 

“Pat,” as the employees now af- 
fectionately call him, had them 
wanting to do something for their 
company. Let’s repeat that. He had 
them wanting to do something for 
their company. 

The story goes that about five 
years ago he was confronted with a 
pilot’s strike, when one evening just 
before the strike call reached the 
deadline, while he was busy in New 
York, he received a telephone call 
from Newark. Three veterans who 
had flown the line since before the 
company was formed were at the 
airport. They wanted to know if he 
would come out to the airport and 
hear their side of the story. “Sure I 
will,” replied the young executive, 
“T'll be right out.” After an all- 
night meeting, Patterson is said to 
have exclaimed: “I’ve learned some- 
thing tonight. I think you fellows 
are about ninety percent right, and 
the company is ninety percent 
wrong.” 

The December 1 issue of the same 
magazine comes just as this article 
is being written and in it is another 
story similar to the one above men- 
tioned. Titled “Getting Along with 
the Boys,” it features Charles R. 
Hook, head of the National Asso- 
ciation of Manufacturers and presi- 
dent of American Rolling Mills 
Company, and, among many other 
interesting things, tells how by the 
use of the personal touch in dealing 
with their employees, during the 
years, resulted in the saving of 
$5,000,000 during a three-months 
period in 1937. 


Today there is an almost inex- 
haustible supply of such true stories 
of how various business institutions 
all over the country are successfully 
waging wars on waste, by the use of 
the personal touch, but these two are 
especially well filled with both in- 
terest and food for thought for at 
least some of those in our business. 
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NEW BOOK ON 
BLANKET BONDS 


A book has just been published on 
Bankers and Brokers Blanket Bonds by 
George Alvin Cowee, who has previously 
offered “Common Stocks in the Next Bull 
Market” and “Practical Safety Methods 
and Devices.” The book goes extensively 
into the many phases and complexities of 
this almost inexhaustible subject, and 
comments at great length upon the various 
clauses appearing in the principal standard 
forms. All the standard applications of 
such bonds have been treated in great de- 
tail, and supplementary forms with their 
purposes and application receive many 
pages. The book also contains analyses 
of many Court opinions applying to this 
type of insurance coverage. 

Statistics are also given which are 
worthy of note. It is stated that losses to 
employers through embezzlement, larceny, 
theft, forgery, fraud, and other forms of 
dishonesty and deception by employees an- 
nually exceed $250,000,000. One instance 
was cited where an employee stole $3,666,- 
929 from one of the largest banks in the 
country. The theft took place over a pe- 
riod of twelve years, the bank going 
through three mergers with all the ac- 
companying audits and regular bank ex- 
aminations, to say nothing of frequent 
internal audits, during that time. The 
author also quotes figures prepared by 
J. Edgar Hoover, Director of the Federal 
Bureau of Investigation, who estimates 
the total crime bill for the United States 
to be $15,000,000,000 annually, and lists the 
number of annual murders at 13,500; kid- 
nappings, 3,000; arsons, 5,000; assaults, 
100,000; burglaries, 300,000; robberies, 
59,000; and larcenies, 800,000. 
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WORKMEN'S COMPENSATION 
RATE CHANGES 


The new schedule recently filed by the 
National Council on Compensation Insur- 
ance, and approved by Superintendent of 
Insurance George A. S. Robinson, indi- 
cates an average reduction of 2.8 per cent 
in workmen’s compensation insurance 
rates in the State of Missouri for the year 
1939. . 

State Insurance Commissioner C. F. J. 
Harrington has approved workmen’s com- 
pensation rate changes in Massachusetts 
effective December 31, 1938, showing a re- 
duction on the average of about 6% per 
cent. 

The Rating Committee of the Wiscon- 
sin Compensation Rating and Inspection 
Bureau fixed the workmen’s compensation 
insurance rate level in that state for 1939 
at the current level without change. This 
action was approved by Insurance Com- 
missioner H. J. Mortensen. 

A reduction of 7.3 per cent on the aver- 
age in workmen’s compensation insurance 
rates effective January 1. 1939 on new and 
renewal business in Minnesota was an- 
nounced by the State Insurance Board. 


MOTOR CARRIER ACT 
RULING 


Under an order dated November 
22, 1938 the Interstate Commerce 
Commission has amended Rule VI 
of its rules and regulations under 
Section 215 of the Motor Carrier 
Act, 1935, which is to the effect that 
bonds with individual (personal) 
sureties would not be accepted. Un- 
der the new ruling a corporation 
which is not a surety company may 
execute a bond, but in this case must 
establish to the satisfaction of the 
Commission that it has proper legal 
authority and is financially able to 
assume obligations. The passage of 
this ruling insures citizens suing 
under the Motor Carrier Act that 
they will be properly paid in case 
they win damages for injuries. The 
amendment to Rule VI reads as fol- 
lows: “Each certificate or policy of 
insurance or surety bond filed with 
the Commission for approval must 
be for not less than the full limits of 
liability required under these rules 
and regulations, Provided, however, 
That only corporations may qualify 
to act as surety. In each case in 
which the surety on any such bond 
is a surety company, such company 
must be one approved by the United 
States Treasury Department under 
the laws of the United States and the 
applicable rules and regulations gov- 
erning bonding companies.” 


FINANCIAL RESPONSIBILITY 
FORMS 


The members of the National Bu- 
reau of Casualty and Surety Under- 
writers have been notified that 
Illinois authorities have adopted 
three forms for use in connection 
with the Financial Responsibility 
Laws which became effective in that 
state in July 1938. The forms to be 
used in connection with the adminis- 
tration of the Financial Responsi- 
bility Law are owner’s certificate, 
operator’s certificate, and notice of 
cancellation. Notice of expiration 
will not be necessary as the secretary 
maintains a chronological file of cer- 
tificates by expiration date. 
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HOW TO CONTROL THE HUMAN ELEMENT 


A VALUABLE contribution to 

insurance literature, covering a 
subject generally neglected, has just 
been published by the Jackson Pub- 
lishing Company of Knoxville, Ten- 
nessee, entitled ““How to Control the 
Human Element,” by Harvey High- 
baugh, a prominent claim adjuster 
with many years experience. The 
book is entertainingly written, re- 
plete with valuable information, and 
contains many illustrations by the 
author. It has been dedicated to all 
claimsmen, who really like people, 
and who want to bring to their 
companies signed statements and re- 
leases not excuses. 

In his introduction, the author 
states that the purpose of the book 
is to portray a definite technique of 
that part of claimsmanship which 
has to do with control of the human 
element. It is Mr. Highbaugh’s 
contention that 85 per cent of the 
effectiveness of claim work depends 
on the adjuster’s ability to handle 
people and that 98 per cent of the 
claims should be disposed of by the 
clamsman before they reach the 
trial lawyer. 

There are many opportunities for 
advancement for the properly 
trained insurance adjuster, Mr. 
Highbaugh believes, but claims work 


Book Review 


must be classed as a profession in 
its own right, and the primary pur- 
pose of “How to Control the Hu- 
man Element,” is to show a proce- 
dure that will result in the highest 
type of service to the insurance 
company. The claim adjuster’s task 
is not a simple one. He must serve 
his company, he must contrive to 
keep the goodwill of the insured and 
his handling of a claim must sat- 
isfy the agent, otherwise pressure 
will be brought to have adjustments 
taken away from him. The highly 
successful insurance adjuster must 
be a close student of human nature. 
A knowledge of psychology will be 
a great help to him. 

Many insurance company home 
office officials and attorneys have 
assisted Mr. Highbaugh in the pre- 
paration of this claim adjustment 
text book. Special thanks for their 
help also are accorded Dr. Axel 
Brett, Department of Philosophy, 
University of Tennessee and Miss 
Ida Goodstien, who contributed 
more than seventy illustrations. Mr. 
Highbaugh’s book contains two hun- 
dred and thirty-seven pages and 
each chapter is followed by a mem- 
ory test. The wide scope covered 
by this work is shown by chapter 
headings which include: “Need of 


Definite Procedure; Claimsman’s 
Tongue Control; Good Listening by 
Claimsmen; Courtesy and Polite- 
ness; Timing the Plays; Procuring 
Statements from Claimants and 
Witnesses ; Investigation; The Set- 
tlement Conference; Report to Re- 
viewing Office; Claimsmanship as 
a Life Work.” 

Written by a Claim Adjuster 
who has spent many years engaged 
in the work of his choice wherein 
he has recorded carefully his expe- 
riences and impressions “How to 
Control the Human Element” is 
surprisingly interesting and inform- 
ative. The author is a native of 
Kentucky born a half century ago. 
He began his career as an adjuster 
in Louisville when he was twenty- 
five and was for six years, at an- 
other point in the State, general 
agent and manager of a branch 
claim office for the London Guaran- 
tee and Accident Company, Ltd. 
He obtained Home Office training 
as superintendent of the claim de- 
partment of a young automobile 
insurance company. 

“How to Control the Human Ele- 
ment in Claim Handling and Else- 
where,” by Harvey Highbaugh. 
Published by Jackson Publishing 
Company, 215 Mercantile Building, 
Knoxville, Tennessee. Price $6.50. 





THREE SHEETS IN THE WIND 








The sail of a ship is fastened at one of the bottom corners by a rope called a ‘tack’; the other 
corner is left more or less free as the rope called a ‘sheet’ is disposed: if quite free, the sheet is | 
said to be “in the wind,” and the sail flaps and flutters without restraint. If all the three sails were 
so loosened, the ship would “Reel and stagger like a drunken man.” 


—Dictionary of Phrase and Fable, Brewer 











Bankers Agents sail the tumultuous seas of competition with confident 
reliance upon an unwavering policy of service and friendly cooperation. 


BANKERS INDEMNITY INSURANCE COMPANY | 


NEWARK, N. J. 


Casualty Affiliate of The American Insurance Group 





FOR JANUARY, 1939 











POSITIONS WANTED 


CASUALTY 


_ Position wanted as attorney or claim super- 
intendent. No objection to travel. C-258. 


Position wanted as claim superintendent or 
assistant in Home Office Claim Department or 
Branch Office. Nineteen years’ experience in 
claim work. No objection to travel. C-259. 


Young man, Master of Law Degree June, 
1937, desires position as investigator or claim 
adjuster. C-260. 


Position wanted as manager of branch or 
home office, claim department. Legal education 
and fifteen_years’ experience. Practiced Law in 
Iowa and Illinois. -261. 


Accountant-statistician desires responsible 
position with fire or casualty company. Mar- 
ried. New Jersey or New York City pre- 
ferred. C-266. 


Connection with brokerage firm desired. Wide 
experience involving life, accident, casualty and 
marine insurance. C-262. 


Connection as claim adjuster or special agent 
desired by young married man. Previous ex- 
perience both as adjuster and legal clerk. C-263. 


Position desired as legal assistant by young 
married man. Law graduate. Thirteen years 
experience in claim settlement and real estate 
foreclosures. C-264. 


Position wanted as Casualty Underwriter or 
Manager of branch office in Middle West. No 
objection to travel. Long experience. C-265. 


Position desired as special agent by young un- 
married man. Fifteen years’ experience. No 
objection to travel. C-267. 


ial agent in Eastern 


Position desired as s age 
o objection to travel. 


territory. Married. 
C-268. 


_Connection desired with legal department of 
life or casualty insurance company by young 
married attorney, three years’ experience. C-269. 


Position desired as Casualty or Surety Claims 
investigator or adjuster in Middle West. Uni- 
versity education. Admitted to Missouri Bar. 
Married. No objection to travel. C-270. 


Position desired as claim adjuster by_young 
man with eighteen Pal experience. o ob- 
jections to travel. -84., 


Position desired as investigator, adjuster or 
branch office supervisor by married man with 
sixteen years’ experience. No objection to travel. 
Illinois territory preferred. C-272. 
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The individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 
edge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as- 
sist them and the insurance business 
generally. Only those who are not em- 
ployed will be considered. 








FIRE 


Fieldman, 45, married, New York State fol- 
lowing. Has had 18 years’ Home Office ex- 
rience in addition to extensive field work. 
-131. 


Experienced insurance manager desires new 





=: 2: % 


Position desired in connection with agency 
development or advertising for Casualty Com- 

ny. Motor vehicle lines preferred. No ob- 
jection to travel. C-273. 


Position desired by former Western he md 

vania claim manager of casualty company. Ex- 
rienced and qualified in all branches of claim 

investigation and adjustment. C-274, 


_ Position desired as claim investigator or ad- 
ao ae. * - ae in safety work accident pre- 
vention. -276. 


_ Young attorney desires position as compensa- 
tion and liability underwriter. C-279. 


_ Position desired as claim investigator--no ob- 
jection to traveling. C-280. 


Position desired by casualty and surety com- 
pany superintendent of agencies in early forties 
with 25 years’ experience in underwriting, 
branch office management and general agency 
operations. C-281. 


Woman Executive-Stenographer, Accountant, 
Statistician; Correspondent, Secretary, Office 
Manager. 5 years’ Insurance brokerage experi- 
ence; employer incapacitated by illness. Prot- 
estant; well educated; unmarried; free to travel. 
Excellent references. Salary incidental. C-285. 


Position in claim or legal department desired 
by young married man. College education; law 
degree; seven years’ experience; no objection 
to travel. C-286. . 


Young married man desires connection in 
claim department as investigator and adjuster. 
High school and law college education. C-288. 


Young lady having ten years’ secretarial ex- 
perience with agency organization desires posi- 
tion as secretary wi casualty insurance 
agency. C-289. 


Position wanted as special agent, branch, or 
service office manager, in Ohio, b applicant 
with excellent references. Particularly inter- 
ested in fidelity, surety and burglary develop- 
en but well grounded in general casualty, 


Young married man, Jewish religion, with 
over twenty years’ experience in casualty un- 
derwriting, claim and production, desires con- 
nection with casualty company. Good refer- 
ences. C-290. 


tion. For the past eleven years he has 
been associated with a large corporation in 
complete charge of all insurance matters cov- 
ering world-wide operations. Age 42, married. 
Excellent references. F-132. 


Position wanted as special agent or adjuster 
for fire company. Since 1923 he has been 
connected with a general agency of a large 
multiple line company as solicitor and adjuster 
on casualty business. Good references. F-133. 


Young man, 35, married, desires field connec- 
tion with fire company. Previous experience in 
Virginia and Ohio for an Eastern fire insur- 
ance company and 4 years with West Virginia 
Fire Underwriters Association. F-134. 


Fully qualified insurance accountant, 45, 
married, with over fifteen years’ experience as 
auditor and assistant auditor desires connec- 
tion with fire insurance company. Prefers po- 
sition in or around Kansas City but has np 
—— to traveling. Very good references. 

-135. 


Position wanted as stock fire company field 
man or manager of sales promotional depart- 
ment. Age 38, single. Has had about twenty 
years’ experience in various field capacities and 
sales work with mutual and reciprocal organi- 
zations, No objections to traveling. F-137. 


Casualty underwriter with ten years’ expe- 
rience in all lines including home office, field 
and direct sales, and until recently head of un- 
derwriting department, desires position with 
substantial company. 8 


Young man, age 28, desires position as_in- 
land marine underwriter or special agent. Has 
had 10% years’ experience with one company. 
Traveled New York and Connecticut and wrote 
orton inland marine. Very good references. 


enced specialist in stock market in- 
vesting desires situation as head of department 
for statistical research or as advisor to Finance 
Committee. Nec objection to traveling. Good 
references. F-140. 


Young man, 25, graduate Mechanical Engi- 
neer desires position as junior fire insurance 
engineer or field man. Has had two years’ ex- 
perience in heating trade journal field. Good 
references. F-141. 


Young man, 34, desires position as chief ac- 
countant, auditor or assistant in either of these 
capacities. For the past ten years he has been 
associated with a large and prominent fire 
pom as assistant chief accountant. Very 
good references. F-142. 
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GuLF INSURANCE GOMPANY 


RATED "A+" 


ATLANTIC INSURANCE Co. 


RATED "A+" 
DALLAS, TEXAS 











Fire and Windstorm 


Automobile 
(Full Coverage) 


Agents wanted in Texas, California, Okla- 
homa, Kansas, Illinois, Indiana & Ohio. 














wv MEN ey 


LARGE ROOMS, NEWLY 
FURNISHED & DECORATED 
SINGLE from $3. DOUBLE $4.50 
THREE POPULAR PRICED 
RESTAURANTS 


1 BLOCK FROM PENN.STATION 


B.&O. Motor Coaches stop at our door. 


note. MSALPIN 


BROADWAY AT 34th ST., NEW YORK 
Under KNOTT Met. John J. Woelfle, Mgr. 





FOR JANUARY, 1939 








After the New 
Year - What? 


We'll tell you. Christmas business, as you 
know, was good. But there will be sufficient 
carry-over merchandise to warrant the usual 
January mark-down sales. 


Sales mean crowds. Crowds mean hazards. 
And hazards too often result in losses for mer- 
chants who are not protected by adequate 
liability insurance. 


The time is at hand to protect the Holiday 
profits of store-keeping clients. Liability poli- 
cies which expired with the old year are now 
up for renewal. This is an opportunity all 
O. C. representatives have to start off the 
New Year right.... Why? We'll tell you 
that, too. Because the coverage is broad; the 
rates are reasonable; the commission interest- 
ing. 


Agents in unassigned territories will 

inquire, to their advantage, about the 

merits of the Ohio Casualty lines. Full 
details are yours, on request. 


THE OHIO CASUALTY 
INSURANCE COMPANY 
HAMILTON . OHIO 
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f BRITISH 
MERCANTILE 

















CE CO A SYMBOL OF 


= STABILITY AND ENTERPRISE 








IN 1809, when the North British was organized, Europe was in 
the throes of the depression caused by the Napoleonic Wars. 


IN 1866, when the Company entered the United States, this coun- 
try was emerging from the paralysis of the Civil War. 


TODAY, the whole world is still suffering from the aftermath of 
the great World War. 


YET, in the 130 years that have passed since its organization, the 
“North British” has gone through conflagrations, panics and 
hard times without wavering because successive generations of its 
management have never lost sight of the necessity for underwrit- 
ing, investing and managing for the long pull so that, in good 
times and bad, all the Company’s obligations could be met, as 


they have been, promptly and under every condition. 





NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY, LTD. 











1809 — One Hundred Thirtieth Anniversary — 1939 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AETNA Fire Group, 
Hartford, Conn. 


Canadian Department Established 


Decision to establish a complete Canadian Department at 
Toronto, Ontario, was announced on December 19th by Presi- 
dent W. Ross McCain of the Aetna (Fire) Insurance Company 
and its subsidiary, The World Fire & Marine Insurance Co. 
This department will be in full charge of Manager R. H. 
Leckey, who will continue to have as his associates Special 
Agents R. Long of Vancouver, B. C., G. L. Pratt of Winnipeg, 
Manitoba, C. J. Malcolm of Toronto and Marine Special Agent 
P. S. May of Toronto. 

Unlike its Western, Pacific and Southern branches, the com- 
panies’ Canadian Department has been directed from the head 
ofice at Hartford since 1821, when the Aetna became the first 
American company to enter the Canadian field. From the head 
office staff Clyde S. Whitham, who has been examiner of Ca- 
nadian business for a number of years, will be permanently 
transferred to the Canadian department as chief examiner. 
Agency Supervisor W. L. Perry will go to Toronto temporar- 
ily to assist in establishing the department in its new quarters. 


ALLEMANNIA Fire Insurance Company, 
Pittsburgh, Pa. 


Geilfuss Deceased 


Charles H. Geilfuss, chairman of the board of this company, 
died on November 30th at the age of seventy-five. 

Mr. Geilfuss was associated with the insurance business for 
many years. He was president of the United American Insur- 
ance Company of Pittsburgh, which was merged with the Alle- 
mannia Fire on September 30, 1931. He was elected a member 
of the board of directors of the Allemannia in 1930 and be- 
came chairman of the board in 1934. 


AMERICA FORE Group, 
New York, N. Y. 


John A. Carlson Deceased 


John A. Carlson, vice-president in charge of the Pacific 
oast Department in San Francisco for the fire companies of 
the America Fore Insurance and Indemnity Group, died on 
December 13th at the age of fifty-two. 


Mr. Carlson had an unbroken record of almost thirty-six 
years with the America Fore Companies, beginning his insur- 
ance career as a file boy with the Continental in 1902. He 
joined the Niagara Fire on December 1, 1912, when that com- 
pany established a Pacific Department in San Francisco. In 
1929 when the Niagara became a member of the America Fore 

roup, Mr. Carlson was appointed assistant secretary in charge 
of Production and underwriting in the consolidated six-company 
operations. In 1934 he was advanced to secretary, and upon the 
eath of Vice President Parrish in 1937 he was placed in 
charge of the fire group’s Pacific Department. In February, 

, he was made vice president. 


FOR JANUARY, 1939 













AMERICAN Insurance Company, 
Newark, N. J. 


Vitt Elected Vice-President 


Mr. B. C. Vitt, for several years vice-president of the 
Dixie Fire Insurance Company of Greensboro, N. C., and 
manager of the Carolina-Virginia Department of the American 
Group, was recently elected a vice-president of the American 
Insurance Company. He assumed his new duties at the home 
office in Newark shortly after January Ist. 

Also transferred to Newark were R. G. Guthrie, assistant 
treasurer of the Dixie Fire Insurance Company and John P 
Young, Jr., manager of the loss department, as well as the 
following four examiners :—Eugene C. Curtis, Macon Crocker, 
Cummings A. Mebane, Jr., and Louis A. Schneider. 

Clyde A. Holt, secretary of the Dixie since 1926, succeeded 
Mr. Vitt as manager at the home office and also as manager 
of agencies for the American and Columbia in North Caro- 
lina and Virginia. 

The foregoing changes followed announcement by the Dixie 
of the discontinuance of the management of the Carolina-Vir- 
ginia department of the Yorkshire, Seaboard Fire & Marine, 
Netherlands and Caledonian Companies. The Dixie or its 
officers had acted as general agents for the Yorkshire and 
Caledonian for the past twenty years. 


AUTOMOBILE Insurance Company, 
Hartford, Conn. 


Extra Dividend 


An extra dividend of $.40 per share, in addition to the regu- 
lar quarterly dividend of $.25 per share, was declared by this 
company for the last quarter of the year 1938. These dividends 
were distributed on January 2nd to stockholders of record 
December 10th. Total dividend declarations during the year 
1938 amounted to $1.40 per share, as compared with $1.30 in 
1937 and $1.20 in 1936. 


BOSTON Insurance Company, 
Boston, Mass. 


Special Dividend | 


The Board of Directors of this company, at a meeting held 
December 13th, declared the regular quarterly dividend of $4.00 
per share and, in addition, a special dividend of $5.00 per 
share. Distribution of these dividends was made on January 
3rd to stockholders of record December 13th. This action 
marks the fourth consecutive year in which a similar special 
dividend had been voted, and brought the total dividend declara- 
tions for the year 1938 to $21.00 per share. 

The Board of Directors of the Old Colony Insurance Com- 
pany, a subsidiary company, at a meeting held the same day 
declared its regular quarterly dividend of $5.00 per share. This 
dividend also was paid on January 3rd to stockholders of rec- 
ord December 20th. 














PA, 


COMPANY 










Com 2 letel - 
fix Conditioned 





From ‘‘Stem to Stern”—All 
Rooms are Weather Controlled 


You'll wake up smiling after a cool restful 
night's sleep at the Texas State. Every 
guest room, every nook and corner in this 
new modern hotel is scientifically air condi- 
tioned and designed for your comfort. All 
rooms have both tub and shower bath and 
circulating ice water. The famous new 
State Grill and Mezzanine Dining Room 
offer you a choice of two exceptionally de- 
lightful places to dine. 


TEHAS STATE 












B. F. ORR 4 o tel cen. mcr. 
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NATIONAL UNION 


FIRE INSURANGE CO. 
PITTSBURGH 


GOOD AGENCY 








EAGLE FIRE Insurance Company, 
Newark, N. J. 


Thomas Donaldson Resigned 


The resignation of Thomas B. Donaldson as vice-president of 
the Eagle Fire Insurance Company of Newark and his election 
as executive vice-president of the Pennsylvania Indemnity Cor. 
poration and Pennsylvania Indemnity Fire Corporation were 
announced early last month. 

Mr. Donaldson is a veteran insurance man, having been asso. 
ciated with the insurance business for twenty-seven years, the 
last fifteen of which have been spent as an executive of the 
Eagle Fire Insurance Company. In 1911 he was appointed a 
special deputy Insurance Commissioner of Pennsylvania jn 
charge of liquidation of bankrupt companies, and early jn 
1919 he was appointed Insurance Commissioner of that State. 
After four years of service as Pennsylvania Insurance Com. 
missioner, he joined the Eagle Fire Insurance Company. 


EXCELSIOR Insurance Company, 
Syracuse, N. Y. 


Extends Underwriting Field 


For nearly two months agents of the Excelsior Insurance 
Company have been free to write acceptable business at tariff 
rates in the cities of Philadelphia, Pittsburgh, Cleveland and 
Cincinnati. Robert C. Hosmer, president of the company, who 
announced the changed policy in this respect notified Pennsyl- 
vania and Ohio agents, “the privilege of writing business in the 
large cities was extended because it is quite common for agents 
of the large cities to write business in their territory.” 

Agents were notified: “You do not have to be members of 
the boards of those cities to write an Excelsior policy there, 
for we have no agents in those cities. You may be told, and 
we may be told, that the daily report cannot be passed except 
when written by an agent in those cities, but we see nothing 
either in the State law or company rules that says no, and 
if we are willing to accept the business and it is written at 
the proper rate, we shall back you up.” 


HARDWARE MUTUAL Insurance Co. of Minnesota, 


Minneapolis, Minn. 
Organizes Stock Casualty Running Mate 


The organization of a casualty affiliate known as the Hard- 
ware Indemnity Insurance Company of Minnesota was an- 
nounced recently by the Hardware Mutual Insurance Company 
of Minnesota. 

Articles of Incorporation of the casualty company are on the 
participating stock plan. Although with power to transact gen- 
eral casualty lines, the company, however, plans at the start to 
confine its writings principally to automobile coverages. The 
initial capital is $150,000, all of which is owned by the Hard- 
ware Mutual, making it a wholly owned subsidiary. The offi- 
cers and directors of the Hardware Mutual will serve in the 
same capacity for the indemnity company. 

Hardware Mutual Insurance Company of Minnesota is ass0- 
ciated with Hardware Dealers Mutual Fire Insurance Company 
of Stevens Point, Wisconsin, and Minnesota Implement Mutual 
Fire Insurance Company, Owatonna, Minn., in the group known 
as Federal Hardware & Implement Mutuals. The new indem- 
nity company, it has been announced, will have no connection 
with Federal Hardware & Implement Mutuals and will have 
its own separate sales organization. 

Operating as it will on the “participating” plan, it is expected 
that the new company will follow in the footsteps of its parent, 
—Hardware Mutual and return substantial dividend savings t0 
its policyholders. 

Hardware Mutual Insurance Company of Minnesota was 
organized in 1899. Since organization the company has written 
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more than $62,000,000 in premiums. Losses paid total over 
$20,000,000 and dividends to policyholders more than $25,000,- 
000 


As of December 31, 1937, the company’s assets were more 
than $7,750,000; surplus and guaranty fund more than $2,500,- 
000. It is expected that gains in both assets and surplus will 
be shown at the close of 1938. 

The records show that the average rate collected by the com- 
pany on hardware risks in 1900 was $24.80 per $1,000. In 1937 
it was $13.70. 

A further reduction in the net cost to policyholders has been 
made through the payment of dividends on > ta policies each 
year. The dividend rate, 1900 through 1937, had averaged 
45%. 


THE HOME Insurance Company, 
New York, N. Y. 


Subsidiary Pays Dividend 


The Home Indemnity Company, which was formed April 
28, 1930, declared its initial dividend last month. The principal 
recipient of the dividend was The Home Insurance Company, 
which, on December 31, 1937, owned 264,813 of the company’s 
350,000 outstanding shares. 

Vhe dividend, which was paid on December 20th, was $.50 
per share. On the basis of Home’s holdings at the close of 
1937, its income from the Home Indemnity Company amounted 
to over $132,000 which is equivalent of 11% of its own quar- 
terly dividend requirements. 


INSURANCE COMPANY OF NORTH AMERICA, 
Philadelphia, Pa. 


Extra Dividend 


The directors of this company, on December 13th, declared a 
semi-annual dividend of $1.00 per share and an extra dividend 
of $.50 per share, both of which are payable on January 16th 
to stockholders of record December 3st. This dividend action 
is in line with the company’s policy followed during the years 
1935 to 1937, when a similar extra dividend was declared at 
the close of each of those years. 


INTER-OCEAN Reinsurance Company, 
Cedar Rapids, lowa 


Financial Statement, September 30, 1938 


During the first nine months of 1938, the Inter-Ocean Rein- 
surance Company had a gain in total admitted assets, with all 
securities reflecting actual market values, of in excess of 

00,000, and a gain in treatyholders’ surplus of over $70,000. 
As reflected by a substantial rise in unearned premium reserves 
from $2,983,000 as of the close of the year 1937 to $3,315,942 
on September 30th, premium production is upward. This points 
to a continuation of a trend of rising volume, consistently re- 
ported since the year 1934. 

Underwriting earnings for the first nine months of 1938, 
because of heavy hail losses, dropped sharply. It is expected, 
however, that results for the year will be better after the final 
quarter returns have been compiled. For the first three quarters 
the company sustained a statutory underwriting loss under the 
double influence of increased unearned premium reserves and 
the sharp rise in the incurred loss ratio on hail business. 


(Continued on next page) 
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INCORPORATED 1799 


PROVIDENCE 
WASHINGTON 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


INCORPORATED 1928 


ANCHOR 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


Organized and Owned by the 
Providence Washington Insurance Co. 


Each of these Companies writes the 
following classes of Insurance: 
FIRE—TORNADO 
OCEAN AND INLAND MARINE 
AND THEIR ALLIED LINES 


AUTOMOBILE — FIRE, THEFT 
AND COLLISION 
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HEAD OFFICE BUILDINGS, SAN FRANCISCO 


FIREMAN'S FUND TOMAY 


When the insurance man of today 
thinks of Fireman’s Fund he thinks of a 
nationwide group of companies writing all 
forms of insurance except life. ... He values 
highly his connection with any of these 
companies, knowing that the same character 
which for seventy-five years has made the 
Fireman’s Fund Insurance Company recog- 
nized for Strength, Permanence and Stability 


is inherent in each company of the group. 


Tiremans Fund Insurance Company - Occidental Insurance Company « Home Tired Marine lasurance Company 


IREMANS FUND OUP 


Firemans Fund Indemnity Company - Occidental Indemnity Company 


Head Office: 


NEW YORK + CHICAGO + BOSTON + ATLANTA 


SAN FRANCISCO 
SEATTLE + PORTLAND + LOS ANGELES 





INTER-OCEAN REINSURANCE—Continued 
CONDITION SEPTEMBER 30, 1938 


ASSETS 
i cade tA absesworwsenes see $416,270.42 
United States Government bonds 
(amortized value Sept. 30)............+--- 2,632,549.84 
All other bonds (amortized value Sept. 30)... 740,718.53 
Stocks (market value Sept. 30)............. 1,110,860.00 
Ie SOUS TODOS, 5000 6c cc cccccccecsecees 102,750.00 
URN MD IIE oo oss cesccccccvscscceee 93,372.74 
SRE I MINI 565 6'c 0.6 a 60-0:0's 0.00000 000% 136,450.00 
I 505s. andisied dies we sbateesses’ 23,777.32 
i oe a a aa pia tice 0:05 26,512.50 
Premiums in course of collection 
errr 375,667.06 
I oo bib sed es/aduie sansaues $5,658,928.41 
LIABILITIES 
IE IID 055s. civaiced asedecesiccescs $3,315,942.26 
I ND ooo 6 6i6tos ocd voce eeaseares 185,408.26 
NIN, 6 ou lane gales sale oa bee as.o. 60,787.11 
I IIR, v's 0 n,0.0's eta peamelec 68,869.55 
REESE Serres $500,000.00 
RS ee eee ee 1,527,921.23 
CO Oe ee 2,027,921.23 


$5,658,928.41 
*On basis of September 30, 1938 market quotations for all 


stocks and bonds owned, the total admitted assets would be in- 
creased to $5,692,395.23 and the net surplus to $1,561,388.05. 
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ANALYSIS OF OPERATING STATEMENT NINE 
MONTHS ENDING SEPTEMBER 30, 1938 


Operating Income Earned 
Premiums earned ............ $1,899,202.47 


Net investment income earned. 94,498.45 
$1,993,700.92 
Expenses Incurred 
Losses and adjusting expenses. $910,234.73 
OT 883,453.33 
Other underwriting expenses... 230,717.28 
2,024,405.34 


Net underwriting and investment income earned $—30,704.42 


Increase in value of unearned premium reserve 
Ce We IE es ciccvud ences taeeoneses 116,576.13 
fT eee $85,871.71 


Net amount received from 








bonds previously charged off $22,900.33 
Net gain on bonds and stocks 
I ici cstcaceid ieesisasanw easrabda i 36,525.41 
Net appreciation in market 
oS RE RE ey ee 191,280.39 
Miscellaneous adjustment items 1,158.57 
249,547.56 
Total Stockholders’ gain.................. $335,419.27 
I IE hi rei.c.aa 5: «wns nnwin sinesice ad 150,000.00 
ee ee Sn ee $185,419.27 
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LONDON Assurance Group, 
New York, N. Y. 


Staff Advancement 


The appointment of F. William Maasen, auditor of The Lon- 
don Assurance Group, as secretary of The London Assurance 
and The Union Fire Accident and General Insurance Company, 
was announced last month by Everett W. Nourse, U. S. Man- 
ager. For the past several years Mr. Maasen has been secre- 
tary of The Manhattan Fire and Marine Insurance Company, 
third member of the London group. 

Mr. Maasen is rounding out his thirty-second year in the in- 
surance business, having been successively with the Norwich 
Union, the Atlas and the Royal Insurance Company before 
joining the London in 1929. He is one of the founders of the 
Insurance Accountants Association and has been its treasurer 
since its organization. He is also a member of the Insurance 
Society of New York. 


MANUFACTURING LUMBERMEN'S Underwriters, 
Kansas City, Mo. 


Audit Reveals Deficit 


The Manufacturing Lumbermen’s Underwriters of Kansas 
City, Mo., according to an audit made as of October 19, 1937, 
has an excess of liabilities over assets of $310,638. The audit, 
made by A. C. Good, consulting actuary in charge, and H. J. 
Norman, assistant insurance accountant, was in accordance 
with instructions issued by the Superintendent of Insurance of 
the State of Missouri. Previously an examination of the re- 
ciprocal’s financial position made as of October 31, 1936, re- 
vealed a surplus of $481,555. The affairs of the reciprocal 
were placed under the direction of the Superintendent of In- 
surance of the State of Missouri on November 12, 1936. 

The indicated deficit as of October 19, 1937, is due to the 
setting up of a reserve for surplus balances due subscribers 
who had terminated exchange of indemnity prior to November 
12, 1936, in the amount of $325,000, the establishment of a 
$150,000 reserve for attorneys’ fees, and an increase of over 
$400,000 in the estimated amount of unpaid claims. 

On the basis of a computation made by auditors it was de- 

termined that surplus credit balances due subscribers who had 
terminated their relationship and ceased to exchange indemnity 
prior to November 12, 1936, totaled $316,044, and that surplus 
debit balances due from retired subscribers totaled $31,095. In 
setting up the reserve of $325,000 for accumulated surplus due 
retired subscribers, debit balances were ignored as collection of 
such balances was viewed improbable. The reserve was es- 
tablished at $325,000 instead of $316,044 to provide for the con- 
tingency that other balances may also develop to be “dead ac- 
counts.” 
_The reserve of $150,000 to cover attorneys’ fees is an es- 
timate of the expenses incurred during the period of November 
12, 1936, to October 19, 1937, inclusive, in connection with the 
receivership proceedings and includes fees for services of at- 
torneys for the agent in charge, attorneys for the attorneys-in- 
fact, attorneys for the advisory committee and attorneys for 
reas subscribers in State as well as Federal court litiga- 
ion. 
_ Included among the reciprocal’s admitted assets are certain 
items listed as they appear of record. The auditors pointed 
out that “the full amount as recorded will not be collected. 
There are also certain items of liability that have not been 
finally determined, but which will ultimately affect the value of 
this estate. Inasmuch as it is not possible to ascertain the 
definite amount of the uncollectible items and undetermined 
liabilities, estimates of such items have been made.” 

Nearly six months elapsed after the Superintendent of In- 
surance of Missouri was placed as agent in charge of the 
affairs of the reciprocal before a decree was entered in the Cir- 
cuit Court of Jackson County, Mo., ordering dissolution. The 
effect of this order, dated April 1, 1937, was to cancel all lia- 
bility under existing policies as of that date. The fact that in- 
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surance liability remained in effect until this date accounts for 
the very great difference in reserves for unpaid losses, as pro- 
vided in the October 19, 1937, statement, compared with what 
was set-up by examiners representing four States in their audit 
as of October 31, 1936. Insurance in force was substantial in 
the Ohio Valley region where very heavy losses were sustained 
around the close of 1936 because of fire, flood and water dam- 
age. 

The Manufacturing Lumbermen’s Underwriters was organ- 
ized in 1898 under what is now Article 2, Chapter 37, Revised 
Statutes of Missouri, 1929, as a reciprocal or inter-insurance 
exchange. The attorney-in-fact originally was Rankin-Bene- 
dict Underwriting Company. This corporation was removed on 
November 30, 1937, being replaced by Mr. Vincent B. Coates 
as substitute attorney-in-fact, by action of the advisory com- 
mittee under authority granted them by the power-of-attorney. 

When Mr. R. E. O'Malley, then Superintendent of Insur- 
ance of the State of Missouri, took charge of the affairs of the 
exchange by order of the Circuit Court of Jackson County, 
Mo., Mr. H. P. Fielder, formerly auditor for Rankin-Benedict 
Underwriting Company, was appointed agent and continued in 
that capacity until September 1, 1937, when he was succeeded 
as agent by Mr. M. E. Hogan. 

On December Ist, 1936, the Rankin-Benedict Underwriting 
Company, on behalf of subscribers, filed a voluntary petition 
in bankruptcy in the Federal Court for the Western District 
. ° ames which petition was dismissed on December 31st, 


On April lst, 1937, the exchange was ordered dissolved by 
the Circuit Court of Jackson County, Mo., and title to the 
assets was vested in fee simple in the Superintendent of the 
Insurance Department of the State of Missouri for the use of 
the subscribers and other interested creditors, and the sub- 
scribers and the attorneys-in-fact were perpetually enjoined in 
the transaction of any business of the exchange. 

Various developments in litigation have operated to delay 
the payment of claims. One matter causing delay was two ef- 
forts made by the former management to put the exchange in 
the bankruptcy court. Both of Missouri’s Federal judges held 
against the petitioning creditors after which an appeal was 
taken to the United States Circuit Court of Appeals which was 
dismissed. 

Prior to May 1, 1933, the subscribers at the Manufacturing 
Lumbermen’s Underwriters exchanged fire insurance indemnity 
on lumber risks exclusively. This exchange of indemnity up to 
that time, under the Power-of-Attorney then in use, provided 
that the policies would be assessable and participating. How- 
ever, on May 1, 1933, the exchange began using a new Power- 
of-Attorney which provided that all business written through 
brokers or at a deviated premium deposit should be non-partici- 
pating and non-assessable. The exchange, at that time, also 
began writing general business. 

After the Superintendent of Insurance of the State of Mis- 
souri was placed temporarily in charge of the exchange’s af- 
fairs, a complete examination revealed that the exchange had 
lost $1,048,560 on its operations during the first ten months 
of 1936 alone, and that the surplus of $1,530,115 as shown in 
the annual statement of the exchange as of December 31, 1935, 
had dwindled to $481,555 by October 31, 1936, and that this loss 
was occasioned chiefly by the writing of business upon an in- 
adequate rate basis. 

The most recent audit discloses that the ratio of losses and 
expenses incurred to premiums earned on general business from 
the time it started to October 31, 1936, was 135.43%. Under- 
writing losses on this business over the period totaled $991,964. 
It was pointed out on March 5, 1935, the exchange executed a 
reinsurance treaty with George C. Stevens, general agent for 
the Pearl Assurance Company, Ltd., London, England, the Mon- 
arch Fire Insurance Company of Cleveland, Ohio, and the 
Eureka Security Fire & Marine Insurance Company of Cincin- 
nati, Ohio (known as the Pearl pool. During the period this 
treaty was in force, the actual loss was placed at $150,344. The 
auditors computed the ratio of losses and expenses incurred to 
premiums earned between March 5, 1935 and October 31, 1936, 
on this business, at 143.4%. 

The following figures show the position of the exchange as 
revealed by examinations conducted as of October 31, 1936, and 
October 19, 1937. 


(Continued on next page) 
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St. Louis, Mo. 


Dependable Protection 


Big enough to 
serve you but 
not too big to 
know you. 


¢ 


Rated A+ “Excellent” 
By Best's! 








RIGHT ON THE 
BOARDWALK 











Recreation 
Or Relaxation 
Choose the Chelsea 


Here you will find everything to fur- 
ther your comfort and enjoyment— 
outside ocean-view rooms... sun 
deck . . . beautiful dining room at the 
ocean’s edge... superb cuisine... 
varied sports ... and entertainment. 
You'll like your fellow guests... and 
the delightfully friendly atmosphere 
of The Chelsea. 












Special Weekly Rates. 
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MANUFACTURING LUMBERMEN'S—Continued 
ADMITTED ASSETS 











Oct. 31, 1936 Oct. 19, 1937 
Bonds: Market value........ $1,500,387 $1,368,495 
Stocks: Market value........ 833 816 
ST ek occ a mee tintin nied «.2:6:0:6 323,257 333,755 
Premiums : Outstanding (500,768 ) (758,625) 
Not overdue ..... 343,845 
Estimated collectible 459,025 
Accrued interest ............ 15,670 23,923 
Reins. losses recoverable..... 37,120 89,135 
Reins. premiums receivable. . . 87,724 
Bank liquidation cert......... 1,451 523 
Salvage recoverable ......... 6,562 
Acquisition commissions ..... 88,344 
MIOUENMOONID o.6.5.060cc0n reese 2,147 
Total Admitted Assets... $2,222,563 $2,460,449 
LIABILITIES 
Oct. 31, 1936 Oct. 19, 1937 
Unearned premiums ......... $1,349,233 
Premiums cancelled ......... $1,561,431 
Add’! prems. liab. difference 
between pro rata and short 
rate cancellation .......... 85,000 
Net unpaid claims........... 180,494 
Adjusted losses payable...... 461,484 
Reserve for unadjusted losses 125,000 
Est. claim expenses .......... 7,630 * 54,029 
Salaries, rents, etc. .......... 1,996 588 
i ee 25,558 7,378 
Reins. transactions not recorded 61,056 
Reins. prems. payable........ 46,272 
Due attorney-in-fact......... 68,769 
Miscellaneous ............... 1,177 
Reserve for attorney's fees... 150,000 
Res. for surplus bal. due sub- 
scribers terminating exch. of 
indemnity prior to Nov. 12, 
ee SRE a at 325,000 
Tete Ties... 6. cocci $1,741,008 $2,771,087 
EE FOV ti be boneses ees’ 481,555 
NS of ens $e tad sucess eas —310,638 
EC Dem eeaaeae $2,222,563 $2,460,449 


MERCHANTS & MANUFACTURERS Fire Ins. Co., 
IMPORTERS & EXPORTERS Insurance Co. of N. Y., 
New York, N. Y. 


Merger Approved 


The merger of these two companies under the title “Mer- 
chants & Manufacturers Insurance Company of New York” 
was approved by their respective stockholders at special meet- 
ings held December 12th and subsequently also received the 
approval of the Superintendent of Insurance of the State of 
New York and the Commissioner of Banking & Insurance 
of the State of New Jersey. As announced in the December, 
1938, issue of this periodical, the continuing company will have 
a policyholders surplus in excess of $2,000,000 and assets of 
approximately $4,000,000. 


MILLERS NATIONAL Insurance Company, 
Chicago, Ill. 
Pacific Coast Department Opened 
The opening of the Pacific Coast Department under the gen- 
eral management of H. M. Dinsmore, formerly California Gen- 


eral Agent, has been announced by H. M. Giles, president of 
the Millers National Insurance Company. The new Depart- 


BEST'S FIRE AND CASUALTY NEWS 





Street 
Initia 
but in 
Philad 
At the 
teen m 
had a 


very 


FOR 





147 


25,000 
71,087 
10,638 
50,449 


“Mer- 
York” 
| meet- 
ed the 
tate of 
surance 
~ember, 
Il have 
sets of 


he gem- 
ia o 
jent of 
Depart- 








ment will have jurisdiction over California, Oregon, Washing- 
ton, Idaho, Utah, Montana and Arizona. F ‘ 

Mr. Dinsmore, who started his insurance career in 1903, is 
well-known in insurance circles on the Pacific Coast. His ap- 
pointment as general manager of the Pacific Coast Department 
culminates nineteen years of successful general agency opera- 
tions for the Millers National, during which time he has built 
the company’s premium writings in the State of California to 
its present volume of half a million dollars annually. 

The Company’s present offices in San Francisco will con- 
tinue as headquarters for the Pacific Coast Department. The 
Southern California branch office in Los Angeles will continue 
under the management of Stanley K, Williams. Mr. Williams 
has had over 23 continuous years of experience in the insur- 
ance business, broken only by the period spent in the World 

Jar. ate 
or in the development of new territory for the Pacific 
Coast Department will be C. R. Herold, who has been associ- 
ated with the company as Special Agent since the early part of 
1936. Prior thereto for about fifteen years he acted as special 
agent for other institutions, traveling most of that time in 
northern California, Oregon and Washington. , 

The Inland Marine Department on the Coast is headed by 
Victor H. Winkel who joined the Millers National organiza- 
tion in October, 1936. Mr. Winkel started in the insurance 
business with the Liverpool & London & Globe in 1925, and in 
1927 became associated with the Inland Marine Department of 
the Insurance Company of North America. In 1930 he took 
charge of the Inland Marine Department for the general 
agency of Rolf, Landis & Ellis, and then had charge of the 
Inland Marine Department for the Pearl Group. 


NEW HAMPSHIRE Fire Insurance Company, 
Manchester, N. H. 


Extra Dividend 


The board of directors of this company, at a meeting held 
December 13th, declared a regular ere dividend of $.40 
per share and a special dividend of $20 per share, bringing 
the total dividend declarations for the year 1938 to $1.80 per 
share. These dividends were paid on January 3rd to stockholders 
of record December 17th. 


NORTH BRITISH & MERCANTILE Insurance Co., Ltd. 
Edinburgh, Scotland 


130th Anniversary 


The North British & Mercantile Insurance Company this 
year celebrates the 130th year of its founding. The company 
weathered some stormy times during its 130 years. In 
when it was organized, Europe was in the throes of the 
depression caused by the Napoleonic Wars. In 1866 when it 
entered the United States, this country was emerging from 
the paralysis of the Civil War. Yet in 1939, it is stronger than 
ever, tried and proven both by fire and hard times. : 
The company was organized in Edinburgh, Scotland, in 
1809 as the North British Insurance Company; but in 1862 
it agreed to a union with The Mercantile Fire Insurance Com- 
pany in furtherance of their respective interests and the cor- 
porate title was changed to North British & Mercantile Insur- 
ance Company. 


Entered United States in 1866 


In August 1866 the United States branch of the company was 
established in New York with Headquarters at 74 Wall 
Street and Ezra White was appointed manager. During that 
initial year business was transacted only in New York City; 
but in July 1867 agencies were established in Boston _and 
Philadelphia and shortly afterwards in other important cities. 
At the close of 1867 it was found that for the period of seven- 
teen months following the writing of the first policy, premiums 

amounted to over $175,000. This was considered a 
very satisfactory beginning. 
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Cecil F. Shallcross, the present United States Manager, 
assumed that position in April, 1919. An astute underwriter 
and capable executive, he has managed the company’s business 
with marked ability and pursued a prudent and conservative 
financial policy. 


First Great Test 


Many of the severest tests of the strength of the North 
British have occurred in the United States. It had been 
operating here only five years and had only $1,340,000 in United 
States assets when it was involved to the extent of $2,330,000 
in the Chicago fire of 1871. The London board at once cabled: 
“Settle losses promptly. Draw at three day’s sight. Subscribe 
$5,000 for sufferers.” In the New York office is a circular 
dated December 5, 1871, giving a list of claims that had been 
paid to that date amounting to over $1,500,000 with other 
claims in process of settlement. 


Other Severe Tests 


A year later the company was involved for $742,000 in the 
Boston fire and again the same prompt settlements were made. 
The fire at Baltimore in 1904 again added to the company’s 
reputation with a total payment of $857,000. But in 1906 
came the supreme test when San Francisco burned, with a 
property loss of $350,000,000 and a loss to insurance com- 
panies of about $225,000,000. 

The claims against the North British & Mercantile Insur- 
ance Company amounted to about $4,000,000 and were so 
promptly settled that the company was included in what 
the local press called the “Roll of Honor,” a list of com- 
panies which had met their obligations at once honorably 
and without vexatious delays. he “North British” also 
subscribed liberally toward the relief of sufferers. 

So that the funds held by the United States Branch of the 
“North British” for the protection of other policyholders 
should not be impaired, the Head Office of the Company in 
London promptly remitted about $4,000,000 to New York. 
The entire organization thus confirmed its standing in the 
minds of the American public. 


Extent of Organization 


The “North British” now operates in practically the entire 
civilized world, not only doing business in every State of 
these United States, Hawaii and Alaska, but in every Prov- 
ince of Canada. It also has agents in all the principal cities on 
the Continent and throughout the world, with branch offices 
of representatives in Australia, New Zealand, India, South 
America, South Africa, Argentine, Belgium, China and else- 
where. While its business in the United States consist chiefly 
of fire and allied classes and marine insurance, in other 
parts of the world, directly or through subsidiaries, it also 
writes life and casualty insurance. At the beginning of its 
130th year the “North British” can look forward with con- 
fidence to the future secure in the efficacy of its slogan: 
“Stability and Enterprise.” 


NORTHERN INSURANCE COMPANY 
OF NEW YORK, 
New York, N. Y. 


Plessner President 


At a special meeting of the board of directors of this com- 
pany, held December 20th, Theodore Plessner was elected to 
the presidency, succeeding the late Harry H. Clutia. 

Mr. Plessner began his insurance career in 1895 in the office 
of Burke and Brown, which was later succeeded by Willard 
S. Brown & Company. From 1905 to 1925 this latter firm ccn- 
ducted the management of the Northern Insurance Compaiiy 
of New York under a general management contract. pon 
the expiration of this management contract, Mr. Plessner was 
elected secretary of the company, having previously, for six 
years, held the position of assistant secretary. In 1929 he was 
elected vice-president of the company. 
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SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. . SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT ------ = SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE COMPANY . . - SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY - DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY - - PITTSFIELD, MASS. 
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NORTH STAR Insurance Company, 
New York, N. Y. 


New Vice President 


The election of Charles H. Pritchard, as vice-president of the 
North Star Insurance Company, was recently announced by 
President Edgar H. Boles. 

Mr. Pritchard, who also is vice-president of the General Re. 
insurance Corporation, began his insurance career in 1916 with 
the Travelers Indemnity of Hartford, and later was assistany 
New York office manager for the Independence Indemnity oj 
Philadelphia. Before joining the General Reinsurance in 1930, 


he was production manager of the Eagle Indemnity Company oj 
New York. ‘ 


PACIFIC NATIONAL Fire Insurance Company, 
San Francisco, Cal. 


$500,000 Surplus Contribution 


Mr. F. N. Belgrano, Jr., president of the Pacific National Fire 
Insurance Company, announced on December 14th that to fur- 
ther its aggressive nation-wide expansion program the company’s 
surplus had been increased by $500,000 through a voluntary 
contribution by stockholders. 


Expansion originally was inaugurated back in April, 1928, 
after control of the company had been obtained by the Giannini 
interests. Stock control of the company is held by the Trans- 
america Insurance Holding Company, a subsidiary of Trans- 
america Corporation. 

Since the Pacific National Fire Insurance Company has been 
under the direction of interests identified with the Transamerica 
Corporation, there has been a complete reorganization, including 
recapitalization to meet statutory reserve requirements called 
for under the expansion program. 

Consistently, since the year 1928, net premium volume has ad- 
vanced. That year, net premium writings were $248,057. By 
the year 1934 annual production had exceeded $1,000,000, and 
in 1937 reached $3,517,000. The company estimates the 1938 
production to be in excess of $4,250,000. 

The company’s financial balance sheet as of June 30, 1938, 
with all securities carried at actual market values, disclosed 
total admitted assets of $6,420,330 and policyholders’ surplus of 
$2,587,449 as against outstanding liabilities of $3,832,882, includ- 
ing unearned premium liability of $3,518,682. 

Appreciation in the market value of the company’s security 
portfolio during the first half of 1938 brought about a rise in 
policyholders’ surplus of approximately $360,000. The statutory 
loss from underwriting operations for this period was $297,318, 
while the dividend payment to stockholders was $25,000 com- 
pared with net investment income of $94,831. It reported an 
incurred loss ratio of 54.2% on earned premiums of $1,537,086, 
and the ratio of underwriting expenses incurred was 52.1% of 
net premiums written of $1,900,158. The statutory underwriting 
loss, equal to nearly 20% of earned premiums, was occasioned 
partly by an increase in the unearned premium liability from 
$3,155,610 on December 31, 1937, to $3,518,682 on June 30, 1938. 

Although the stock of the Pacific National Fire Insurance 
Company is indirectly controlled by Transamerica Corporation, 
the company in no way is involved in the present controversy 
arising from a charge by the Securities & Exchange Commis- 
sion that Transamerica’s registration statement contained “false 
and misleading statements of material facts, including financial 
statements of said Corporation and its subsidiaries, which do not 
correctly reflect the true financial condition of the Corporation 
and its subsidiaries.” : 

A. P. Giannini, chairman, and John N. Grant, president 0! 
Transamerica Corporation, have declared that “the motive be 
hind this complaint is one calculated definitely to prejudice 
Transamerica Corporation in the eyes of the public.” 

In a letter addressed to stockholders it was said that “a carefil 
study of the items contained in the order for hearing has cot 
vinced the company’s board of directors that at least fourteen 
out of the eighteen items on which the order is based relates 
entirely to accounting practices. The science of accounting 's 
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RHODE ISLAND INSURANCE COMPANY 


INCORPORATED 1905 


MERCHANTS INSURANCE COMPANY 
OF PROVIDENCE 
INCORPORATED 1851 


Byron S. Watson, 


President 





FIRE * AUTOMOBILE * INLAND MARINE 


These companies are built on the best practices of Insurance 
and the fine traditions which are typical of New England. 


31 CANAL STREET, PROVIDENCE, R. |. 



























not an exact science. The accountants of the Commission have 
their own ideas as to what constitutes good accounting practices, 
and so have many equally reputable certified public accountants. 

“Our reports to stockholders, ever since the inception of the 
corporation, and the financial statements (other than bank and 
insurance company statements) contained in the application for 
registration and in form 24-k, have been certified by a nationally 
known firm of independent certified public accountants, while 
the statements of banks and insurance companies were taken 
from reports filed with the comptroller of the currency, the 
Superintendent of Banks and the Commissioners of Insurance.” 

Ina statement released to the press, the management of Trans- 
america Corporation complained that the complaint filed by the 
Securities and Exchange Commission against Transamerica 
Corporation received wide publicity before Transamerica Cor- 
poration had an opportunity to study it or prove it groundless. 
It was asked that in all fairness the public reserve judgment until 
they could avail themselves of the right guaranteed to every 
American citizen by the constitution, that he shall not be judged 
extept after a fair and impartial hearing. 


PEARL Assurance Company, Ltd., 
London, England 


Charles S. Conklin Retiring 


The Pearl Assurance Company, Ltd., announced on December 
8th the retirement from active business of its joint United 
States Manager, Charles S. Conklin, effective January 31, 1939. 
Mr. Conklin, as general administrator of the Pearl American 
Fleet, also occupied the position of president of the Eureka- 
Security Fire & Marine Insurance Company and the Monarch 
Fire Insurance Company. ‘ 

Mr. Alfred L. Merritt, who was appointed joint manager in 
association with Mr. Conklin on March Ist, 1938, will continue 
as sole United States manager of the Pearl. 

Appointed United States manager of the Pearl on March Ist, 
1934, Mr. Conklin succeeded John F. Guinness, who had served 
in that capacity since May 31st, 1932, when the branch com- 
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sey the active transaction of direct business in the United 
tates. 

Mr. Conklin has had a long and successful career in fire insur- 
ance. For many years he was associated with the Assurance 
Company of America from organization in 1897 until it con- 
solidated with the Northern of New York in 1926, He remained 
with the Northern as vice-president until 1931. Meanwhile he 
also supervised the New York underwriting of Henry W. Brown 
& Company and was assistant United States manager of the 
Century of Edinburgh and the British General when that firm 
acted as the United States manager of these companies. 


Western Department Changes 


The Pearl American group also recently announced changes 
effective on or about the Ist of the year in connection with the 
Western Department office at Chicago. Agencies outside of Cook 
County and immediate environs will hereafter report to New 
York instead of to Chicago. This change embraces the Pearl- 
American agencies of Minnesota, Dakota, Wisconsin, Michigan, 
Indiana and Illinois, excepting as above noted. 

No change was made in the Brokerage Department, which 
remains under the direction of John Gardner at Chicago. The 
Cook County and suburban business continues to be handled as 
heretofore. Assistant Manager Fred Kruger and the underwrit- 
ing and accounting departments operating the outside territory 
will hereafter be located at the New York office. 


PHOENIX Insurance Company, 
Hartford, Conn. 


Special Dividend 


For the fifth consecutive year, the directors of this company 
have declared the regular year-end dividend distribution of $1.00 
per share, comprising the regular quarterly dividend of $.50 and 
a special dividend of the same amount. Both of these dividends 
oe paid on January 2nd to stockholders of record December 
15th. 


693 








5 alles 





OHIO FARMERS 


LeRoy 





WHY NOT BE A THIRTY-NINER? 


Agents of the ''Ohio Farmers'' enjoy the advantage of our 
1939 personalized series of sales helps. . . . A brief request 


on your stationery will bring you samples of these supplies. 


INSURANCE COMPANY 











7 


. Ohio 








PROVIDENCE WASHINGTON Insurance Company, 


Providence, R. I. 


Special Dividend 


Directors of this company, at a meeting held early last month, 
declared the regular quarterly dividend of $.25 per share and a 
special dividend of $.40 per share, both of which were paid on 
December 23rd to stockholders of record December 9. A similar 
special dividend was paid at this time in 1936 and 1937. 


REINSURANCE CORPORATION of New York, 
New York, N. Y. 


Dividend Action 


Directors of The Reinsurance Corporation of New York, at 
a meeting held on December 14, 1938, declared a dividend of 32%4 
cents per share on the outstanding stock, payable December 27, 
1938, to stockholders of record December 17, 1938. Total divi- 
dend payments by the Corporation for the year 1938 amounted 
to 40 cents per share as a dividend of 7% cents per share was 
paid on July 15, 1938. During 1937 dividends paid by the Cor- 
poration aggregated 50 cents per share. 


ROSSIA INSURANCE COMPANY of America, 
Hartford, Conn. 


Carvalho Succeeds Sturhahn 
Bertram N. Carvalho, formerly first vice-president of the 
company, is now president, having succeeded Carl F. Sturhahn, 


who resigned effective December 30th. Mr. Sturhahn, however, 
continues as chairman of the board of directors of the company. 
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The retired president, Mr. Sturhahn, on November 22nd, 
completed his thirty-fifth year of continuous service with the 
Rossia organization, having been president of the Rossia Insur- 
ance Company of America since its inception in 1919, and prior 
thereto having been United States manager of the predecessor 
company, the Rossia Insurance Company of Petrograd. During 
this long stretch of years, the two companies wrote over $250,- 
000,000 in reinsurance premiums. 

Mr. Carvalho also has had a long tenure of office with the 
organization, having joined the Rossia Insurance Company of 
Petrograd in 1908. Following service in the World War, he re- 
turned to this country and was elected vice-president of the 
Rossia Insurance Company of America. In 1932 he was elected 
president of the Metropolitan Fire Reassurance Company, which 
was formed through the merger of the Fire Reassurance Com- 

any S — York and Metropolitan Fire Insurance Company of 
ew York. 


ROYAL-LIVERPOOL Groups, 
New York, N. Y. 


New Orleans Branch Closed 


The New Orleans branch office of the Liverpool & London & 
Globe Insurance Company and associated companies, which was 
opened in 1851, was discontinued on December 31st according 
to an announcement by Harold Warner, United States managef. 
R. H. Colcock, manager of this office, was retired by the come 
pany after an insurance career extending for more than forty 
years, all of which time was spent with this group of companies 

The direct business transacted by this former branch 0! 
has been taken over by the agency of George S. Kausler, Ltd 
Gaston Lanaux, who has served the Liverpool in the New 
leans office for thirty-five years, together with other men 
of the staff, have become associated with the aforementionet 
agency. $ 
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DOG - THE FRIEND OF MAN oA 


Perhaps the most marvelous tale 
of dog intelligence concerns Rolf, 
an Airedale belonging to Mrs. Moe- 
kel of Manheim, Germany in 1913. 
Through the sign language of tap- 
ping with his paw he communicated 
with humans. He could add, spel, 
and do problems in arithmetic. 
It all began when he sat one day 
with his mistress who was teaching 
her daughter at home. Frau Moekel 


any child knows what two plus two 
is,” and she noticed that Rolf was 
looking on with large imploring 
eyes. “I bet even Rolf knows, How 
much is two plus two Rolf?” Much 
to her surprise, Rolf patted out four 
taps on her arm. It was not an 
accident. From then on his education 
was rapid and his ability was in- 
vestigated and verified by leading 
contemporary psychologists. 
























said to her little girl, “Come, now, 





Another Friend of Man—INSURANCE—Especially When Placed With 


SECURITY FIRE INSURANCE COMPANY 
DAVENPORT, IOWA 


(Reduced reprint from a series of calendar-blotters 
sent monthly to our agents and to prospective agents.) 






A Friendly Company 






Protection Since 1883 










The closing of this office made necessary the rearrangement 
of the Louisiana field staff of the Royal-Liverpool Groups. Wil- 
liam B. Sullivan, State Agent of the Royal Group, now serves 
all agents of both groups in New Orleans. To provide complete 
facilities for both groups outside New Orleans, Frank L. Renner 
has been named State Agent. Austin G. Reese, Henry C. Pitot 
and Emile Lanaux will be associated with Mr. Renner as Special 
Agents. 

The closing of the New Orleans office marks the passing of 
the last direct writing office of these groups. The change is in 
line with their policy of cooperation with the National Associa- 
tion of Insurance Agents, and the present offices now maintained 
ina number of the larger centers being service offices only. 


THE SOWERS PLAN CROP Insurance Mutual Co., 
Topeka, Kans. 


In Receivership 


The affairs of this institution were placed in receivership sev- 
eral months ago, Joe Nickell of Topeka being appointed receiver 
under date of September 15th. Final date for filing claims is 
February 1, 1939. 

This small mutual institution was formed for the underwriting 
of crop insurance on May 25, 1937. Liabilities outstanding 
aggregate $320,479.47 while total assets including an assess- 
ment of one original premium are $232,752.32. 


SPRINGFIELD Group, 
Springfield, Mass. 


Join USAIG 


Effective as of January Ist, the Springfield Fire & Marine 
Insurance Company became a member of the United States Air- 





craft Insurance Group, and its subsidiary fire companies, the 
Michigan Fire & Marine, New England and Sentinel became 
associate members. 


The United States Aviation Insurance Group was organized 
in the early part of 1928, and it was the first group formed in 
the United gia tates for the underwriting of aviation coverage. 
In the beginning the group was composed of four fire and four 
casualty companies. Today, the members and associated mem- 
bers total 45, composed of 14 fire company members, 8 casualty 
company members and 23 associate fire company members. 


STANDARD INSURANCE COMPANY 
OF NEW YORK, 
New York, N. Y. 


Day Elected President 


At a special meeting of the board of directors of this com- 
pany held December 8th, George = Day was elected to the 
presidency, succeeding the late J elsey. Concurrently, 
Alfred J. Couch, manager of the FE can Department at Chi- 
cago and C. L. Henry, secretary and head of the Accounting 
Department, were elected vice-presidents. 


Mr. Day has had more than thirty-five years of experience 
in the fire insurance business. He joined the Crum & Forster 
organization in 1902, advancing by 1922 to assistant secretary 
and manager of the Southern Department. When the Tokio 
organized the Standard Insurance Company of New York in 
August, 1922, Mr. Day joined the organization as secretary and 
a short time later became vice-president. 

Mr. Day also is assistant general agent of the Tokio and 
Meiji Fire Insurance Companies and vice-president of the Stan- 
dard Surety & Casualty Company of New York. 
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A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
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“No Business Direct” 

Like most large American businesses, National Surety Cor- CC 

poration is a stock company. Like most American businesses, 
too, we have distributed our product—Fidelity Bonds, Surety ACC 
Bonds, Burglary and Forgery Insurance, through middlemen = 
nité 
(agents or brokers). a 
We know that the agent or broker is the vital spark of in- = 
surance protection. He is the hallmark of efficient insurance. en 
The American Agency System of which he is a part is in oe 
. ‘ vid 
turn a part of the American Business System. nen 
eh 
policy 
-_ 
Because we believe so thoroughly in the mee 
services of an expert middleman, who is the ian 
agent, broker or producer, we refuse to accept - 
business direct because it is not in the inter- st 
Dit 
ests of the company, or the assured to do so. divid 
cemb 
AETI 
Thus we can be sure that you as a purchaser can receive uy 
complete coverage at minimum cost. You can be sure that = 
» : Dit 
we as a company are doing our part to support the Ameri- dvi 
; ' paya 
can Business System under which you live and earn. The 1938. 
American Business System of service-and profit has created AMI 
a standard of living which is the envy of the world. St. Le 
Harri 
We cooperate with you to maintain and increase that mA 
standard. clect 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS Ba 


ACCIDENT AND CASUALTY Insurance Company of 
Winterthur, Switzerland, 
United States Branch, New York, N. Y. 


Offers Children's Accident Policy 


The United States branch of this company recently made 
formal announcement of a new Special Children’s Accident 
Policy. To promote the sale of this policy a booklet is being 
distributed calling attention to the various hazards to which 
children are subject. The new insurance is written for unem- 
ployed minors from ages two to seventeen, inclusive, and pro- 
vides monthly indemnity, dismemberment, medical reimburse- 
ment, and death benefits. The rates for boys are somewhat 
higher than for girls. 

The literature distributed by way of advertisement for the 
policy gives statistical results on the 1937 accident record : Deaths 
totaled 115,000 and permanent injuries, 385,000. Temporary ac- 
cident injuries were listed at 950,000 and disabling accidents of 
all kinds, 10,000,000. Approximately half of this 10,000,000 total 
consisted of private homes and residence accidents. 


AETNA CASUALTY AND SURETY Company, 
Hartford, Connecticut 


Extra Dividend 


Directors of this company have declared the regular quarterly 
dividend of 75¢ per share and an extra dividend of $1.00 per 
share, payable January 2, 1939 to stockholders of record De- 
cember 10, 1938. 


AETNA LIFE Insurance Company, 


Hartford, Connecticut 
Extra Dividend 


Directors of this company have declared a regular quarterly 
dividend of 30¢ per share and an extra dividend of 15¢ per share, 
aed January 2, 1939 to stockholders of record December 10, 


AMERICAN AUTOMOBILE Insurance Company, 


St. Louis, Missouri 
Harris Chairman of Board 


At a recent meeting of the board of directors Lee A. Harris, 
President of the American Automobile Insurance Company, was 
elected to the newly created office of chairman of the board. 
0. L. Schleyer, vice president, was chosen to succeed Mr. Harris 
as president, and Otto Patterson was elected executive vice 
president. 

It was also announced that the same men would assume cor- 
responding positions in the American Automobile Fire Insurance 

ompany, a subsidiary of the American Automobile. 

_Mr. Harris has been associated with the American Automo- 
bile Insurance Company since 1920. His election as chairman of 
the board was made in view of his desire to be relieved of some 
of his responsibilities in the company, his health having been 
Poor lately. The duties of which Mr. Harris was thereby relieved 
were taken over by Messrs. Patterson and Schleyer. 
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AMERICAN CREDIT Indemnity Company, 
St. Louis, Missouri 


Joins Executives Association 


The association of Casualty and Surety Executives re- 
cently announced the election of the American Credit In- 
demnity Company to its membership, which now totals 
sixty-three. The president of the company, J. F. McFadden, 
will represent it in the association. 


AMERICAN RE-INSURANCE Company, 
New York, N. Y. 


Ives Elected Executive Vice President 


At a special meeting of the board of directors held 
December 19, 1938, Alfred E. Ives was elected executive 
vice president. He resigned his position as secretary. 

John R. Tappan, formerly assistant secretary-treasurer, 
was elected secretary. 


AMERICAN STATES Insurance Company, 


Indianapolis, Indiana 
Dividend Action 


At the regular monthly meeting of the board of directors 
of this company held November 18th, a dividend of thirty 
cents per share was declared, payable January 2, 1939 
to stockholders of record December 15, 1938. 


CENTRAL MUTUAL AUTO Insurance Company, 
Detroit, Michigan 


Assessment Levied 


Harry Mead, receiver for this defunct mutual, is levying 
an assessment against its policyholders. The nominal 
amount of the assessment, that is the total which would 
result if the entire amount were collectible, is set at 
$150,000. It is estimated that half of this amount, or 
$75,000, would suffice to settle the liquidation. 


CONTINENTAL CASUALTY Company, 
Chicago, Illinois 


Stock Dividend 


Herman A. Behrens, chairman of the board of this com- 
pany, recently issued a call on stockholders for proxies for 
the annual meeting to be held February 1, 1939 at Hammond, 
Indiana. The proxy calls for re-election of all directors. 

The principal business to come before the annual meeting 
will be action on a recommendation of the directors at a 
special meeting held December 22, 1938 to increase the capital 
stock of the company from $1.750,000 to $2,000,000 by issuing 
50,000 additional shares. The directors have recommended that 
these be distributed among present stockholders as a stock 
dividend, giving one share for each seven shares now held. 
The proxy asks for a vote on this recommendation. 
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JOHN H. GRADY, United States Attorney 
JAMES F MITCHELL, United Statos Manager 
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And Hundreds of other Attractions 


STOP AT THE 
CITY'S FINEST HOTEL 


800 Rooms with Baths 
Moderate Rates 


Jas. Pat O'Shaughnessy—Gen. Mgr. 
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EMPIRE MUTUAL Insurance Company, 
Chicago, Illinois 


Examination Report 


The report of examination of this company as of June 3, 
1938 was reviewed on page 504 of the November Fire and 
Casualty News. In view of the interest shown by our sub. 
scribers in the affairs of this company we are printing the fol. 
lowing extracts from the report. 


SUMMARY 


The Company has a favorable cash position. 

Underwriting expenses, as shown by the Underwriting and 
Investment exhibit, are excessive. 

The Company’s "surplus is $3,699.62 above the minimum re. 
quired by the Illinois Insurance Code. 

The Company is paying claims promptly and equitably, 


HISTORY 


The Company was organized November 25, 1936 and was 
licensed by the Illinois Insurance Department December |, 
1936, as the Central Mutual Insurance Company of Illinois, 
Incorporated, in accordance with the provisions of “An Act to 
provide for the organization and management of mutual insur- 
ance corporations, other than life; **.” (Approved June 2), 
1915). The Articles of Association ‘stipulate the issuing of con- 
tracts of insurance authorizing indemnity against loss, expense 
and liability resulting from the ownership, maintenance Or use 
of an automobile or other vehicle. 

On January 25, 1937, the Articles of Association were 
amended, changing the name of the Company to Empire Mu- 
tual Insurance Company. 

The Company is now subject to and operates under the 
provisions of the Illinois Insurance Code, effective July 1, 1937. 


CORPORATE RECORDS 


In order to conform to statutory requirements and for the 
purpose of organization, the Company accepted surplus contri- 
butions aggregating one hundred thousand dollars ($100,000.00). 
The “Mutual Corporation Act” under Section 19 provides that 
repayment of such contributions can only be made from earned 
surplus, and with interest not to exceed ten per cent. Following 
is a list of contributors and amounts contributed: 





Contributor Amount 
Re I oo, ccc cucuavaseraanes ss $6,000.00 
I ED 2 .ctcanecsdwedesesvacaweeh ce 11,000.00 
OEE bcc cscnek ae acssbinsesaavess 5,000.00 
SNE 3.65.cktannso49sSeessies ates aehden 4,500.0 
OS BERENS Serr err Pe 25,000.00 
Morris Investment Company ............++++ 15,000.00 
RS RAE pepe rrr re 4,500.00 
EE hos ikea ihakd ich bee pasheee tee Bee 5,000.00 
Se eae ern eer 3,000.0 
ee rr errr reer 3,000.00 
ic, tanstohsessacaeeensvaaen 1,000.00 
MIE 5 sii va.cdnacue sedewnnvesiea ee 10,000.00 
IEE ois nka diocawced tae iin meeawloks 4a 5,000.0 
“eS EE Ree io ee 2,000.00 

SRE ae, a eee ee ate $100,000.00 


Additional contributions to surplus in the nature of first 
lien mortgage loans which were received December 31, 1937 
appear below: 


Contributor Mortgagor Amount 
J. A. McDonell R. M. Hughes ...... $8,000.00 
J. A. McDonell F. J. Williams ...... 10,000.00 
A. W. Lindroth B. J. Beane 2. ssc. 4,000.00 
A. W. Lindroth G. W. Williams ...... 4,000.00 

SE Sicwcils th ve Rie tT hina wesedied ose $26,000. 
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However, the mortgage loans by A. W. Lindroth were dated 
January 8 and January 10, 1938 and the minutes of a special 
directors’ meeting held December 31, 1937, disclosed that while 
approval of these loans was given December 31, 1937, pertinent 
correspondence thereto submitted by the Company officers re- 
yealed the mortgages to be still in the process of development 
as of that date. . i 

At the time of organization, the following officers and direc- 
tors were elected: 

Joseph Goodpaster, President and Director ; Paul H. Schultz, 
Vice-President; L Meeker, Secretary and Director; Rob- 
ert A. Strecker, Treasurer and Director; L. A. Polk, Director ; 
John W. Moore, Director; Harold Shlensky, Director ; Daniel 
Siegel, Director. 

At a special meeting of the Board of Directors held Decem- 
ber 4, 1936, the following resignations were tendered and ac- 


ed: 
Nosh Goodpaster, President; Paul H. Schultz, Vice-Presi-. 


dent; L. A. Meeker, Secretary and Director; Robert A. 
Strecker, Treasurer. 

The following successors were elected: 

Harold Shlensky, President; L. A. Polk, Vice-President; 
Robert A. Strecker, Secretary; Joseph Goodpaster, Treasurer ; 
John Quirk, Director. 

At the regular semi-annual meeting of the Board of Di- 
rectors held June 28, 1937, the following resignations were 
tendered and accepted: 

Harold Shlensky, President and Director; L. A. Polk, Di- 
rector; Robert A. Strecker, Secretary and Director; John 
Quirk, Director. 

The following successors were elected: 

J. D. Stinson, President and Director; A. W. Lindroth, 
Secretary and Director; A. B. Becker, Director. 

The new officers and directors gained representation by ac- 
quisition of $60,000.00 surplus contribution certificates. Below 
is a list of the original contributors from whom notes were 


obtained : 


NE sn cwernsawesaieendes eaeaeaoee ,000.00 
is cnwidemmibuels o0ses whee seas. evs 5,000.00 
Morris Investment Company ...........,..+. 15,000.00 
EE occdbiipdbcacsgee cases aemeay 10,000.00 
ED 55. ay0's-0:0:4000 Nese salearacneens 5,000.00 

DEM cctcdippinadbaswereeianss eee $60,000.00 


At the regular annual meeting of the members held Novem- 
ber 9, 1937 directors were elected as follows: 
Three Year Term—J. D. Stinson, A. B. Becker and A. W. 


Lindroth. 
Two Year Term—L. W. Thompson and Jay A. McDonell. 
One Year Term—Daniel Siegel and Irving L. Block. 


At a special meeting of the Board of Directors held January 
4, 1938, the following resignations were tendered and accepted: 

J. D. Stinson, Vice President and Director; A. B. Becker, 
Treasurer and Director. 

The individuals listed below were elected as successors: 
_W. H. Cunningham, Vice President and Director; F. J. Wil- 
liams, Director; A. W. Lindroth, Treasurer. 

At this meeting the salaries of the Vice-President and Treas- 
urer were established at $1.00 per year. 

February 15, 1938 the Board of Directors approved the ac- 
cepting of a $14,000.00 contribution to surplus. 


MANAGEMENT 
Membership 


Every holder of a policy or contract of insurance, except 
the holder of a policy of reinsurance issued by the corporation, 
shall be a member of the corporation, such membership to 
begin with the effective date of the policy and to continue 
until termination or cancellation of the policy, whichever 
occurs first. 

Each member is entitled to one vote for each policy held 
at the time of any regular or special meeting of the members 
of the corporation at which such vote is cast. 

Members may vote in person or by proxy. All proxies must 
be filed with the Secretary of the corporation not later than 
twenty days (20) preceding the date of the meeting. 


Continued on next page 
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ASSOCIATED 
PROTECTS 


PRODUCER 


as well as his 


CLIENTS 


1 By rendering prompt and unsur- 
passed claims service. 


2 By being a leader in developing cov- 
erages to meet new needs and con- 
ditions. 


3 By providing its popular non-assess- 
able stock company participating 
Workmen’s Compensation contract. 


4. By active co-operation with and sup- 
port of the American Agency System 
as exemplified by the splendid lead- 
ership of the 


NATIONAL ASSOCIATION OF 
INSURANCE AGENTS. 


ASSOCIATED 
INDEMNITY 
CORPORATION 


ASSOCIATED FIRE & MARINE 


Insurance Company 


L. H. MUELLER L. S. MOORHEAD 


Chairman President 
HEAD OFFICES 
SAN FRANCISCO 
NEW YORK CHICAGO DALLAS LOS ANGELES 





699 
















CAPITAL 
$1,000,000 


ACCIDENT 
BURGLARY 


LIABILITY 













December 31, 1937 
Surplus to Policyholders 
$3, 809, 171 


* 
AUTOMOBILE 
GLASS 









Wilfrid C. Potter 


Chairman of the Board 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman 


President 











DIRECT WITH 


ALL AGENCY CONTRACTS 


HOME OFFICE 








EMPIRE MUTUAL—Continued 


The annual meeting of members is held at the home office of 
the corporation in the City of Chicago, State of Illinois on 
the first Tuesday following the second Monday in November 
of each year. 


Board of Directors 


The by-laws stipulate that the Board of Directors who 
shall consist of seven members, and who are to be elected for 
a three year term of office at the annual meeting of the mem- 
bers, be vested with full government and direction of the cor- 
poration. 

Directors serving as of the date of this examination are as 
follows: 

Daniel Siegel, Irving L. Block, L. W. ———. Te A. 
McDonell, A. W. Lindroth, F. J. Williams and W. H. Cun- 
ningham. 

Due to the resignations of J. D. Stinson and A. B. Becker 
who were elected to serve until 1940, F. J. Williams and W. 
H. Cunningham were elected to serve until the next annual 
meeting at which time their successors will be duly elected 
as prescribed by the by-laws. 


Officers 
The officers of the Company are elected at the annual meet- 


ing of the Board of Directors for a term of one year. Offi- 
cers serving and their respective salaries are as follows: 


Monthly 
Name and Office Salary 
Jay A. McDonell, President ...............06- $200.00 
W. H. Cunningham, Vice-President .......... -0- 
A. W. Lindroth, Secretary-Treasurer ........ 300.00 


SURETY BONDS AND INSURANCE COVERAGE 


The Company maintains Workmen’s Compensation and Em- 
ployees Liability insurance covering employees. The following 
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officers and employees are insured by fidelity bond, issued by an 
authorized company in favor of the Empire Mutual Insurance 
Company for the amount shown below: 


Name Amount 
SY TEs oot ee etd Soe ee ee $2,500.00 
Te INE oii i vcs cipcccdaaccvesesiose 2,500.00 
I Sosa Gin og ado wa os Kee < wee 2,500.00 
I i ccs ccs bia Sicies dbee ead oso eeae 1,000.00 
SEG EE so og o.0's'a's'aseieaicawean o0'eaead'eeos 20,000.00 
EE re ae 10,000.00 
ee I catalan c ns ae cow wee hae eta eae 20,000.00 
oct wees ax odiahvcetdee ames 1,000.00 


TERRITORY 


The Company is licensed to transact business in the District 
of Columbia and the following states: 

Illinois, Maryland, Michigan. 

The Company was licensed in Michigan June 23, 1938. 


POLICY FORMS AND RATES 


The Company issues policy forms containing the provisions 
common to the so-called Standard form. The contingent lia- 
bility to the policyholder is one time ‘the stipulated premium 
expressed in the contract. 

The Company’s rates are approximately twenty-five per cent 
below manual. 


RETENTION AND REINSURANCE 


The Company retains the full limit of all lines written other 
than Automobile Public Liability on which limits above 
$5,000.00/$5,000.00 up to $20,000.00/$45,000 are reinsured with 
an authorized carrier. 


AGENTS’ CONTRACTS 


receives business from approximately one 


The Company 
The Com- 


hundred agents, all of whom are under contract. 
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pany is represented by general agents in Detroit, Michigan 
remainder of the State. The Baltimore agency controls all 
business produced in that city and the greater portion of the 
remainder of the State. The Baltimore agency controls all 
business produced in the state of Maryland. The two agencies 
discussed operate on a recording basis. 

Agents’ commission allowances average approximately 
26.32% of earned premium for the period covered by this 
examination. 


STATUTORY DEPOSIT 


In conformance with statutory requirements, the Company 
maintains a deposit of ten thousand dollars in par value of 
United States Treasury Bonds with the Illinois Insurance De- 
partment. Verification of this deposit was ascertained from 
proper documentary evidence. 


SCOPE OF EXAMINATION 


This examination covers the entire period for which the 
Company has been in operation, December 1, 1936 to and 
including June 30, 1938. 

The transactions of record for the period under examina- 
tion were traced through auxiliary media to final ledger post- 
ings. Disbursements were checked in detail as to allocation 
and amount to the disbursement register and supporting bills. 
Extensive checks were made of premium, interest and other 
income. 

Following is a financial statement prepared from the Com- 
pany’s books and records showing income and disbursements 
for the period January 1, 1938 through June 30, 1938 and 
assets and liabilities as of June 30, 1938, as determined by the 
examiners : 


CAPITAL STOCK 





Amount of ledger assets Dec. 31, 1937........... $110,543.50 
INCOME 
Net Premiums: 
I yn Ore ares $38,850.75 
RS EE eh ee ean eee 1,485.18 
RE Se he ee eee eres 914.42 
Auto property damage............. 13,958.30 
INS Varad stew bisbcwaiw De 2,349.47 
Cc c6 ss iccidame niuibee dpeiw ws $57,558.12 57,558.12 
Gross interest on bonds.............. 385.00 
Gross interest from Tel. Dep......... 24.76 
Total a 409.76 
From other sources: 
Se $3,197.06 
Surplus Contributions ............. 14,000.00 17,197.06 
ee ae $ 75,164.94 
Amount carried forward......... $185,708.44 
DISBURSEMENTS 


Net Amount Paid 
Policyholders 


for Losses 

OO ee $12,139.56 
EERE eee ae 226.41 
ptt Silke dina nWets aleieie's 270.85 
Auto property damage .............4- 8,528.12 
NI spor. tial as puts eae 2,059.54 

I occ aac btu bo atnnh oe wlewe cs $23,224.48 $23,224.48 
Investigation and adjustment of claims, viz: 

Auto liability ............ $1,479.05 

ee 4.00 

Auto property damage ... 791.09 

Auto collision ............ 249.79 


(Continued on next page) 
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INDEMNITY’S 
NEW 
DESTRUCTION 
POLICY 
SELLS 


because.... 


it provides the assured with the protection 
he vitally needs, but which was not hereto- 
fore available in any other policy. It is in two 
forms: 


FORM 1 covers damage to or destruc- 
tion of money and securities 


FORM 2 covers Valuable Papers other 
than money and securities 


It will pay you to aggressively push this 
coverage. 


CASUALTY 
FIDELITY 


SURETY 


CAPITAL $1,000,000 


INDEMNITY 
INSURANCE COMPANY 
OF NORTH AMERICA 


PHILADELPHIA 
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Careful nderwriting 


makes AMICO’S| cost lower 


AMICO selects policyholders carefully. For 
AMICO participating policyholders this prin- 
ciple of careful underwriting means a saving in 
insurance costs, because ever since organization 
the American Motorists has paid them substan- 
tial annual dividends. 


Investigate AMICO’s security, service, and 
savings today. You will find the AMICO repre- 
sentative in your community well-qualified to 
advise you. not only on your casualty insurance 
problems, but on other forms of protection as 


well. 


If you do not know the name of the nearest 
American Motorists representative, ‘write to the 
Home Office for further information, today. Your 
request will be referred to him immediately. 


AMERICA 


UN SS 


COMPANY 
JAMES S. KEMPER, President 


HOME OFFICE, SHERIDAN at LAWRENCE - CHICAGO, U.S.A. 
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Commissions or brokerage........... $16,023.74 
SN chk 44h bs Gade stew Goto aw v.e:e 10,739.00 
TT SS. Pe eer err 887.42 
SUNN ci dno dc 00'0'd's onfica sw<loneeess 407.25 
EE tnd oh Khe cebewhesees Ceeeeeeenes 2,022.23 
General office maintenance............ 23.68 
Taxes, licenses and fees............:. 2,667.62 
Legal exp., $1,472.55; printing, $506.29 1,978.84 
Postage, tel. and tel., $1,192.96; insur- 
Se eS ae 1,546.44 
Saemssuse BG GKIUTSS 2... .ccccccccse 240.22 
Bureau and Association dues......... 41.25 
Mis. underwriting expense............ 975.85 37,553.74 
Mis. investment expense............. 503.67 
Total Disbursements ............ $63,805.82 
BIN Sco Sete cdsu en nede se $121,902.62 
LEDGER ASSETS 
Mortgage loans on real estate........ $47,700.00 
HOGK WEIME OF DONS. 6. cc ccc cccscsece 18,288.13 
Cash in company’s office............. $600.00 
Deposits not on interest.............. 22,682.77 
—_— 23,282.77 
Gross Premiums, in course of collection, viz: 
Effective on or after April 1, 1938.. $24,160.36 
Effective prior to April 1, 1938..... 553.89 
EE Ges wouuidoasesa Wawa done sada 24,714.25 
Se PN oo cp asecsesccessceve 3,177.47 
Other ledger assets, viz: 
RP Pe eee ee $240.00 
Reinsurance deposit ............... 4,500.00 4,740.00 
Ledger Assets as per “Balance”............. $121,902.62 
ee ee ee . 1,051.31 
Interest accrued on bonds..........ccccccccccces 235.22 
Amortized value of bonds over book............ 89.47 
NS Se cd ckicdcnd ee dees $123,278.62 
DEDUCT ASSETS NOT ADMITTED 
NNR NOD. Sod gc. a 6s 0dinmae's bdo waew sou es 533.89 
EE 00.5254 do peclea a cwawsiew oe ae 3,177.47 
ee ee re Tre en ee 240.00 
Total Non-Admitted Assets..............64- $3,971.36 
TE PURE, TAODENE aos ici ockic secs ewdesews $119,307.26 
LIABILITIES 
Losses and claims: 
hn ace tladaiiwseidesweuws $6.00 
high ois og cus Gaede nedesee aa 32.00 
re 7,319.23 
EES, Sn cavcauuveredncssé bceseweense 176.23 
Ss RS OE AS ae ae eee $7,533.46 
= apmeees Mito Meiity 1OG0[s. ......0 0. ccc cceecscess 13,200.00 
ORME CIM IIIB ooo disc dccinaccccecces $20,733.46 
Estimated expenses of investigation and adjustment 
ET sion kc kanes naseceneeeewn 527.34 
SN oi ocida a cn orcdcwcsedicwesieces 49,154.06 
Commissions and brokerage..................0+5 7,087.68 
NE ce R aie iis ele hue dss rikv ot etincasenee 903.06 
ih ee leah ais Geen cesses wicdieee 743.71 
Reinsurance premiums payable.................. 3,125.00 
Total Amount of All Liabilities............... $82,274.31 
Surplus as regards policyholders................ 37,032.95 
MND Lilisd. cach vesacadiaeeatans cai $119,307.26 
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po WASHINGTON NATIONAL 
INSURANCE COMPANY 
Chicago 








SEARCH WHERE YOU WILL 


All kinds of 


J. F. RAMEY, Executive Vice-President and Secretary 





Life, You won’t find a more loyal, efficient field organization 
Accident, than that which represents this Company. This public 
recognition is deserved by the army of men and women 
Health who carry rate-books for the Washington National. How- 
Insurance ever, we cannot help but add, ““There Must Be a Reason.” 

H. R. KENDALL, Chairman G. R. KENDALL, President 





























UNDERWRITING AND INVESTMENT EXHIBIT mine 

ain in 
Underwriting Exhibit Surplus 
Premiums earned January 1 to June 30, 1938..............e0ee ees $59,836.60 


Losses incurred January 1 to June 30, 1938............sseeee eres $15,022.06 
Underwriting expenses incurred January 1 to June 30, 1938........ 38,672.95 53,695.01 


Gain from underwriting January 1 to June 30, 1938................ $6,141.59 
Gain from underwriting profit items ...........ccececccsecece cues 4,515.85 





Gain from underwriting and profit items ...............seeeee cee $10,657.44 


Investment Exhibit 


Gross interest earned January 1 to June 30, 1938.................. $1,451.07 
Investment expenses incurred January 1 to June 30, 1938.......... 538.13 


Net interest earned January 1 to June 30, 1938................... $912.94 
Profit on investments January 1 to June 30, 1938.............6.... 37.50 


SEE LITE ALLL LEE CTO ITED CPE 950.44 








Total gains from underwriting and investments..............2+.... $11,907.88 


Miscellaneous Exhibit 


RT) OL PRT PEP rT  eoer ert ere $37,032.95 
i i sco beuwcnd cewsen eee aanwen ee Seall 25,425.07 


Increase in surplus January 1 to June 30, 1938.............00. sees 


Loss in 
Surplus 


11,607.88 





Ms oe Sd hKs oh sh BS Oe dthiia debe bus cow neeeaseen lcm $11,607.88 


Percent of losses incurred to premiums earned—25.10 

Percent of underwriting expenses incurred to premiums earned —64.63 

Percent of investment expenses incurred to interest earned—37.09 

Percent of total losses and expenses incurred to total income earned—82.37 
Continued on next page 
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$11,607.88 
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EMPIRE MUTUAL—Continued 
INCOME 
Surblus Contributions, $14,000.00 


February 28, 1938 the Company received four thousand 
dollars cash and a ten thousand dollar first lien mortgage as a 
surplus contribution. These contributions were made under the 
provisions of Section 56A of the Illinois Insurance Code. 


DISBURSEMENTS 
Liquidation of Joseph Goodpaster Suit, $520.00 


This represents a compromise settlement made with a former 
Company officer, Joseph Goodpaster, on his claim for back 
salary and travel expense. 

All other disbursements are regular and self-explanatory. 


LEDGER ASSETS 
Mortgage Loans on Real Estate, $47,700.00 


The Company owned, June 30, 1938, nine first lien mortgage 
loans. The manner of acquisition and other pertinent data rela- 
tive to these loans is shown in the following schedule: 


MORTGAGE SCHEDULE . 
i 
Location 
Wood County, Wisconsin 
Green County, Indiana 


Acquisition 
Contribution to Surplus 
Contribution to Surplus 
Contribution to Surplus 
Contribution to Surplus 
Contribution to Surplus 
Contribution to Surplus 
Purchase 
Purchase 
Contribution to Surplus 


Sawyer County, Wisconsin 
Sawyer County, Wisconsin 
Sawyer County, Wisconsin 
Elkhart County, Indiana 
Cook County, Illinois 
Cook County, Illinois 


Total Mortgages Owned June 30, 1938 


_ 





Lake Newton County, Indiana 





Past due interest of $567.50 and accrued interest of $483.8] 
was allowed as a non-ledger asset. One hundred seventeen dol- 
lars and fifty cents of the past due interest allowea was col- 
lected while the examination was in progress. 

Excepting loans four and nine, shown in the foregoing 
schedule, the Company does not have insurance policies in its 
possession covering improvements on mortgages owned. 


Book Value of Bonds, $18,288.13 


The bond portfolio is comprised of ten thousand dollars par 
value United States Treasury Bonds and nine thousand Cer- 
tain-Teed Products Corporation Debentures. 

The Company has employed cost price to determine their 
book value. However, amortized values were used for pur- 
poses of the foregoing financial statement. The amount of 
$89.47, representing amortized value over book value, has been 
included in the foregoing financial statement as a non-ledger 
asset. 

Accrued interest in the sum of $235.22 was allowed as a non- 
ledger asset. 

All bonds, excepting those on deposit with the Illinois In- 
surance Department were verified by actual count. 


Total 
No. of acres appraised 

or city Principal value 
230 acres $4,000.00 $8,500.00 
190 acres 4,000.00 8,500.00 
350 acres 8,000.00 16,000.00 
640 acres 10,000.00 22,900.00 
640 acres 5,000.00 11,500.00 
640 acres 5,000.00 12,800.00 
160 acres 6,000.00 13,600.00 
City *4,700.00 no appraisal 
City *1,000.00 no appraisal 

i $47,700.00 


* Sold for full amount of principal plus accrued interest while the examination was in progress, 


Reinsurance Deposit, $4,500.00 


Under the terms of a reinsurance agreement effective Octo- 
ber 20, 1937, the Company has prepaid a required minimum 
annual premium of $4,500.00. The full amount of this deposit 
has been allowed as an admitted asset. Due to the fact that 
cessions under this agreement have not been of sufficient vol- 
ume to require payment of an amount in excess of the mini- 
mum premium, liability has been shown in the foregoing finan- 
cial statement for that portion of the deposit which would have 
been paid, on a minimum basis of $4,500.00 per year, during the 
period October 20, 1937 to June 30, 1938, inclusive. This lia- 
bility in the amount of $3,125.00 is shown in the liability exhibit 
of the financial statement as “Reinsurance Premiums Payable.” 


LIABILITIES 
Reserve for Unpaid Liability Losses, $13,200.00 

The Company has forty unpaid automobile public liability 
losses, nine of which are in litigation. These cases were indi- 
vidually reviewed and the reserve computed on a case basis. 
The amount as shown includes adjusting expense reserve. 

The Company is experiencing a quick claim liquidation. 
Unpaid Claims Other Than Liability, $7,533.46 


All property damage, collision and fire and theft claims were 
individually reviewed and reserve computed on a case basis. 


Reserve for Adjusting Expense Other Than 
Public Liability, $527.34 


An analysis of adjusting expense paid to losses paid, for 
classes other than public liability, disclosed the Company ad- 
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justing expense ratio on these classes to be approximately seven 
per cent of losses paid. This low ratio is due to the fact that 
practically all claims are serviced by the Company home office 
claim man who acts as field adjuster as well as home office 
claim superintendent. The above reserve represents seven per 
cent of the unpaid loss reserve for classes other than auto- 
mobile public liability. 


Total Unearned Premium Reserve, $49,154.06 


The unearned premium reserve was computed on a monthly 
pro rata basis. Advance premiums of $190.08 were reserved 
100%. 

An extensive test check was made of dailies to the premium 
register for verification of premium in force as well as a test 
of the accuracy of premium spread to the expiration register. 


An analysis of commission paid to premium collected dis- 
closed the Company’s average ratio of commission allowance 
to agents to be 27.06%. By applying the ratio thus found to the 
total premiums in course of collection under ninety days’ old, 
the reserve for commissions payable was determined. 


Unpaid Bills, $903.06 

This amount consists of miscellaneous unpaid bills due and 
accrued and was established from a review of disbursements 
and unpaid bill files. 
Tax Liability, $743.41 


This item is comprised of $467.78 accrued premium tax and 
$275.93 State and Federal salary taxes. 
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INCOME INSURANCE 
SPECIALISTS... 


Opportunities for Salesmen in Forty-six States and the 


District of Columbia. 


Forty-nine Years of Experience in the Writing of One 


Line—Income Insurance. 


If you are interested in building for the future, write 


G. F. Manzelmann, Vice President 


NORTH AMERICAN 
ACCIDENT INSURANCE CO. 


209 South LaSalle Street 
CHICAGO 








Reinsurance Premiums Payable, $3,125.00 

This item has been previously commented on under. the 
asset captioned “Reinsurance Deposit.” This amount repre- 
sents the sum accrued, on a minimum annual deposit premium 
of $4,500.00. This contract was effective October 20, 1937 and 
the liability as shown is for the period October 20, 1937 to and 
including June 30, 1938. 


GENERAL COMMENTS 


The Company has a total of $140,000.00 surplus contribution 
certificates outstanding as of June 30, 1938. These contribu- 
~ were made under Section 56A of the Illinois Insurance 

ode. 

The following schedule is an analysis of expenses incurred, 
excepting loss and loss expense to premium earned: 





It will be noted that the Company’s underwriting expenses 
are high and steps should be taken to reduce this expense. 
The Company maintains two attorneys on a monthly retainer 
which appears unnecessary. Further, all inactive officers re- 
ceiving a monthly salary should be removed from the payroll 
in an effort to hold expenses to a minimum. 


The Company’s experience in the State of Maryland has been 
very unprofitable. 


The Company’s increase in surplus, over that shown in their 
annual statement filed with the various departments, is due to 
a substantial saving in reserves on claims paid and a decrease 
in commission and other underwriting expense. 


The Company’s minimum surplus requirements under the 
Illinois Insurance Code is $33,333.33. 


ANALYSIS—EXPENSES INCURRED TO PREMIUMS EARNED 


Expenses Incurred 








Legal 
Salaries Ins. Dept. Other 
and Exp. of and Fees Administration 
Commissions Officers and Taxes Expense Total 

Legal 
Paid First Six Months of 1938 .............. $16,023.74 $11,626.42 $4,140.17 $5,763.41 $37,553.74 
Examiners’ Reserves December 31, 1937 ....... 7,360.20 520.00 750.90 340.22 8,971.32 
NE rie wt adhe Oe edn stab eae $8,663.54 $11,106.42 $3,389.27 $5,423.19 $28,582.42 
Examiners’ Reserves June 30, 1938 ............ Se. eebeawwe 743.71 1,015.86 8,847.25 
Incurred First 6 Months of 1938 .......... $15,751.22 $11,106.42 $4,132.98 $6,439.05 $37,429.67 
Per Cent Incurred to Premium Earned ........ 26.32 18.56 6.91 17.61 62.55 
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Merit Rating all forms 
of Casualty Coverage... 


COMPENSATION 
AUTOMOBILE 
Passenger 
Commercial 
PUBLIC LIABILITY 
BURGLARY 
PLATE GLASS 


No longer an experiment—it’s time-tested 
You, too, should represent the 


RATED A+ 


Anchor Casualty Company 


758 SO. MISSISSIPPI BLVD. 
ST. PAUL, MINNESOTA 
President, R. V. Mothersill Sec'y., Henry Guthunz, Jr. 








EXCESS INSURANCE COMPANY of America, 
New York, N. Y. 


Gibbs Convicted 


James Gibbs, former president of the Excess Insurance 
Company of America, was recently found guilty of grand 
larceny and forgery in the Court of General Sessions. The 
specific charges involved misappropriation of checks total- 
ing $5,300. The prosecution claimed, however, that the 
company’s records showed a shortage of $117,000. He was 
sentenced on January 3, 1939 to serve two and one half to 
five years in Sing Sing prison. 


FIDELITY AND DEPOSIT Company, 
Baltimore, Maryland 


Extra Dividend 


Directors of the company declared the regular dividend 
of $1 and an extra dividend of $1 a share, payable December 
31 to stockholders of record December 20. An extra divi- 
dend of the same amount had previously been paid in July, 
making a total of $6 in dividends which have been declared 
by the company this year, the same as last year. 


GREAT AMERICAN INDEMNITY Company, 
New York, N. Y. 


Dividend Action 
Directors of this company have declared the regular 


semi-annual dividend of ten cents per share, payable 
December 15th to stockholders of record December 9, 1938. 
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GREAT LAKES Casualty Company, 
Detroit, Michigan 


Broderick Acquires Control 


David F. Broderick of Detroit, President of D. F. Brod. 
erick, Incorporated Companies, has announced the purchase 
of the Great Lakes Casualty Company. Great Lakes home 
office is located in Detroit, Michigan, and the company jg 
now licensed and operating in thirteen states, Idaho, Illinois, 
Indiana, Michigan, Minnesota, Nebraska, Ohio, Oregon, Penn- 
sylvania, Washington, Wisconsin and West Virginia. Mr, 
Broderick also stated that Armstrong Crawford, President, 
Henry J. Kennedy, Vice President and J. C. Ketchum, Vice 
President would continue in their respective capacities in the 
new set-up. 


The Broderick interests acquired the entire capital stock 
of the Great Lakes Casualty Company through purchase from 
the Hon. Charles E. Gauss, Insurance Commissioner of the 
State of Michigan, in accord with a bid of $440,000 sub- 
mitted by them and approved by the Wayne County Circuit 
Court, Hon. Judge Vincent B. Brennan, presiding. The 
Hon. Charles E. Gauss, Custodian for the Central West Cas- 
ualty Company, formed the Great Lakes Casualty Company 
as an institution designated to conserve the assets of the 
defunct Central West in 1933. 


The Great Lakes was found to be in excellent condition with 
adequate reserves. The D. F. Broderick Company plans to 
further develop and expand the Great Lakes Casualty Com- 
pany’s facilities, extending the operations into other states 
and making probable capital surplus increases in the near 
future. 


The operations of the Great Lakes Casualty Company 
greatly widen the scope of activities of the Broderick organi- 
zation. Early in 1938 David F. Broderick and associates 
acquired the entire capital stock of the Service Fire Insur- 
ance Company of New York and since then have increased its 
capital surplus to one million and a half. This company is 
now licensed in all states and shortly will operate on a nation- 
wide basis. 


Broderick interests control both ownership and operation of 
Dearborn National Insurance Company of Detroit, now ac- 
tively operating in Michigan, Minnesota, Missouri, Ohio and 
West Virginia. These operations will be expanded to other 
states shortly, consistent with the company plans for expansion. 


Associated with Mr. Broderick in these companies are: 

Messrs. C. M. Verbiest, R. J. Byrnes, D. P. Dinwoodie, M. 
R. Olp, L. G. Goodrich, A. R. Jurisch, M. F. McCaffrey, F. R. 
Dimond, K. E. Black, R. Johnson, Jr., A. L. Smith, J. H. 
Glenn, J. W. Park, C. A. Istock. 


HOME INDEMNITY Company, 
New York, N. Y. 


First Dividend 


Directors of this company have declared a dividend of 
$.50 per share, payable December 20th to stockholders ot 
record December 12, 1938. This is the first dividend de- 
clared by this company. The Home Indemnity commenced 
business in May 1930 with a paid-in capital of $1,000,000 
and a surplus of $3,000,000. Underwriting results during 
the first few years of operation were not profitable, 1936 
and 1937 being the first two years in which statutory gains 
were indicated, amounting to $7,754 and $127,863, re- 
spectively. 
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INDEMNITY INSURANCE CO. OF NORTH AMERICA, 
Philadelphia, Pennsylvania 


Capital Increase 


At a stockholders’ meeting held on December 6th an in- 
crease of the capital stock of this company from $1,000,000 
to $2,500,000 was authorized, to be paid for out of surplus. 
The shares representing this increase in capital were issued 
December 20th, and the increase in the number of shares was 
from 10,000 to 25,000. 


IOWA MUTUAL LIABILITY Insurance Company, 
Cedar Rapids, lowa 


Favorably Examined 


An examination of this company by the Insurance De- 
partments of Iowa and Minnesota as of June 30, 1938 re- 
yealed the company to be in possession or surplus, $358,859. 
contingency reserve for fluctuation of securities, $25,000; 
claim reserves, $450,834 of which $249,760 represents lia- 
bility and $165,985 workmen’s compensation reserve; un- 
earned premiums, $716,542; and total assets, $1,661,133. 

Net premium writings during the first six months of the 
year totaled $851,899 while the net amount paid goo 
holders for losses amounted to $302,745, exclusive of claim 
expenses totaling $65,751. Underwriting during this period 
produced a gain of $18,118, while the gain from investments 
totaled $28,203. Special reserves were increased $25,000. 

Items of note among the assets were: Real Estate, 
$118,289; bonds, $548,712; stocks, $298,973, and cash, $338,- 
600. The report was favorable. 


MID-AMERICA CASUALTY Insurance Company, 
Cedar Rapids, lowa 


Licensed 


This company received its Certificate of Authority to 
write casualty lines on November 2lst, 1938. The license 
authorizes the company to write full coverage automobile, 
workmen’s compensation, liability other than automobile, 
public liability, and owner’s, landlords’, and tenants’ lia- 
bility. We are informed that the company plans to spe- 
cialize in the writing of automobile insurance at present. 

The paid up capital is $200,000; surplus, $50,000; reserve 
for contingencies, ,000. There are approximately 105 
stockholders. The company was examined by certified 
public accountants as of November 12, 1938, the entire as- 
sets of the concern being found at that time to be cash in 
the amount of $274,034.95. This sum represents the net of 
$275,000 cash paid in and organization expenses of $965.05. 
The liabilities of the concern as of November 12th con- 
sisted of commissions payable on capital stock sold, $11,- 
122.88; accrued expenses payable, $774.13; reserve for con- 
tingencies, $12,137.94, and capital and surplus as above 
described. 

The officers of the concern are: H. L. Nehls, president, 
amenity with the Iowa Mutual Liability Insurance Com- 
pany of Cedar Rapids, Iowa, as secretary and general 
manager; George W. Corey, vice president; Joel E. Rogers, 
treasurer; Harry J. Chadima, secretary; B. B. Hickenlooper, 
general counsel. 

The directors are: Elmer A. Johnson, attorney, associate 
general counsel for the company; Mitvalsky, at- 
torney; George R. Liddle, securities dealer; Ben A. Briga- 
dier, district agent, Northwestern Mutual Life; J. J. Locher, 
attorney; F. E. Harvey, securities dealer; P. B. Holleran, 
attorney; Joseph A. Lattner, secretary-treasurer, Century 
Oil Burner Co. 


FOR JANUARY, 1939 
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A traditional graciousness and a genuine cordial 
ty in serving every guest. A practical location in 
the center of the Shopping and Theatrical District, 
between the city’s two largest department stores, 
Beautifully appointed rooms and suites -affording 
inspiring views of Puget Sound or lofty mountains— 
these qualities of the Mayflower make it the pre- 
ferred hotel in Seattle. 


CHARLES W. HUNLOCK 
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MOUNTAIN STATES Mutual Casualty Company, 


Billings, Montana 
Licensed 


This company was recently licensed in Montana to write 
casualty business. 


PACIFIC MUTUAL Life Insurance Company, 
Los Angeles, Calif. 


Rehabilitation Plan Unanimously Approved 


On December Sth the United States Supreme Court, in a 
unanimous decision delivered by Justice Roberts, approved the 
plan of rehabilitation of the Pacific Mutual Life Insurance 
‘Company of California. The decision declared that many of 
the questions brought up by the petitioners were matters of 
(California law and upheld in general the right of the State to 
determine reorganization procedure. The court also said no 
proof was made that the plan violated any constitutional right, 
inasmuch as dissenting policyholders could make claim upon 
the liquidator if they wished to do so. The rehabilitation plan 
provided for organization of the New Pacific Mutual Life 
Insurance Company which assumed, for assenting policyholders, 
the business of the old company, with downward revisions in 
benefits on non-cancellable disability income policies. 

The complete decision of the United States Supreme Court 
appears following: 


SUPREME COURT OF THE UNITED STATES 


No. 21.—OctToser TERM, 1938. 


Wm. H. Neblett, Vernon Bettin, Wil- 
liam George Dickinson and Alfred 
E. MacDonald, Petitioners, On Writ of Certiorari to 

vs. the Supreme Court of 

Samuel L. Carpenter, Jr., Insurance the State of Califor- 

Commissioner of the State of Cali- nia. 

fornia, et al. 


[December 5, 1938.] 


Mr. Justice Roperts delivered the opinion of the Court. 

The questions raised are whether proceedings for the re- 
habilitation of an insurance company, pursuant to the Insurance 
Code of California,1 unconstitutionally deprive policy holders 
of their property without due process of law, or impair the 
obligation of their contracts.? 

For many years the Pacific Mutual Life Insurance Company 
of California has written life, health, and accident insurance. 
Since 1918 it has. issued noncancelable health and accident 
policies. The Insurance Commissioner of California determined 
that, while the life and general health and accident business was 
in sound condition, there was an over-all deficit in reserves 
due to the unprofitable nature of outstanding noncancelable 
health and accident risks, with the result that the company was 
insolvent within the meaning of the Code. July 22, 1936, the 
Superior Court of Los Angeles County, on his application, 
appointed him conservator. On the same day he applied for and 
obtained an order which appointed him liquidator of the com- 
pany. On the same day, as conservator, he petitioned for 
authority to rehabilitate the company and submitted a plan 
embodying an agreement, to be executed by the company and 
himself as Commissioner, with a new corporation, which he 
would form, all of whose capital stock he would purchase 
with the assets of the company, and to which he would transfer 
most of the assets, retaining the stock of the new company and 
certain other assets of the old. The new company was to as- 
sume the policies and obligations of the old company to the 
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extent provided in the agreement. Policy holders were to have 
the option of taking insurance from the new company or 
proving their claims for breach of their contracts, provision 
for payment being made by covenants of the new company 
and the retained assets of the old. The court approved the plan 
and authorized the execution and performance of the agreement, 

Shortly afterwards it was discovered that the judge who 
acted in the cause was probably disqualified by ownership of a 
policy issued by the company. August 11, 1936, another judge 
entered an order, which, after adverting to the possible dis- 
qualification of the judge who made the earlier orders, ratified, 
approved, and confirmed the order appointing the Commissioner 
conservator and, on the basis of the petition filed on July 22, 
independently, and as an original order, appointed the Com- 
missioner conservator, invested him with title to all the com- 
pany’s assets, and authorized him to endeavor to consummate 
a rehabilitation or reinsurance plan. On September 25 the 
Commissioner presented a further petition for approval of 
the rehabilitation and reinsurance agreement, which recited 
his actions taken pursuant to the court’s orders and to the 
plan of rehabilitation, and asked approval thereof. An order 
issued which directed all interested persons to show cause why 
the agreement, and what had been done pursuant to it, should 
not be approved and all the prior acts of the Commissioner 
ratified and confirmed, and fixed a hearing. At the hearing, 
which lasted from November 19 to December 4, many officers, 
stockholders and policy holders who had intervened, including 
the petitioners, were heard. Plans of rehabilitation presented 
by some of them were considered; evidence was taken and 
argument was had. December 4 an order was entered approving 
the Commissioner’s plan and agreement, ratifying the action 
he had taken, and authorizing him as conservator, and as 
liquidator, if he should be appointed as such, to carry out the 
rehabilitation agreement. The court retained jurisdiction to 
make further orders for the effectuation of the plan and agree- 
ment. 

The Supreme Court of California affirmed the order. The 
action of that court in overruling certain of petitioners’ con- 
tentions is claimed to have deprived them of their property 
without due process. 

The Court declared that the orders of July 22, 1936, were 
void because of the disqualification of the judge who made 
them. The petitioners argue that in consequence the Commis- 
sioner’s transfer of assets to a new company pursuant to the 
approved plan was void and that its illegality could not be 
cured by subsequent court action. The Supreme Court held, 
however, that the court in which the Commissioner’s original 
petition was filed thereby acquired jurisdiction and that the 
avoidance of the orders made by the disqualification of the 
judge who entered them did not disenable a qualified judge 
thereafter from entering valid orders based on the petition. 
It is further urged that as the old company’s assets were trans- 
ferred to the new pursuant to a void order there was nothing 
on which any later order could operate. The later order, which 
is the subject of review, ratified and confirmed the transfer, 
and the Supreme Court held the order effective under the 
Insurance Code. 

It is said that the Code does not authorize the Commissioner 
to delegate to a corporation organized by him powers and duties 
in aid of his administration of the assets of an insolvent in- 
surance company. The state court has held such procedure is in 
accordance with the Code provisions. 

It is argued that the authority which the Code confers on 
the Commissioner to enter into rehabilitation or reinsurance 
agreements does not embrace a contract for assumption of the 
insolvent company’s policies by a new company organized by 
the Commissioner. The court below held the provisions of the 
statute contemplated such action. 

It is claimed that the Commissioner’s action violated certain 
state statutes concerning fraudulent conveyances. The state 
court held the contrary. 

All of these holdings concern matters of state law and amount 
at most to alleged erroneous constructions of the State’s statutes 
by its own court of last resort. Such decisions would not be a 
denial of the due process guaranteed by the Fourteenth Amend- 
ment. We are, therefore, without jurisdiction to review the 
state court’s decision of any of those questions. 


It is argued that the Code unconstitutionally delegates legis- 
lative functions to the Commissioner, and that the Supreme 
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Court erred in not so holding. This, again, is a question of 
state law the decision of which by the State’s highest court is 
binding upon us.5 : 

The Insurance Code provides: “In any proceeding under this 
article, the commissioner, as conservator . . . may, subject to 
the approval of said court, . . . mutualize or reinsure the busi- 
ness of” an insurance company “or enter into rehabilitation 
agreements.” The petitioners assert that this language is so 
vague that no one can determine what powers are intended to 
be conferred upon the Commission and that the state courts, 
in construing the Code to authorize the plan and procedure 
here in question unconstitutionally attempted to read a mean- 
ing into the statute of which it is not susceptible, and thus 
deprived the petitioners of their property without due process. 
The court below fully considered the contention and overruled 
it. We think its decision was justified by the criteria approved 
by this court.® 

The petitioners unsuccessfully claimed in the Supreme Court 
that the method of liquidation adopted by the Commissioner 
and approved by the court, even if authorized by the Insurance 
Code, denies them due process and impairs the obligation of 
their policy contracts. Because of these contentions we granted 
certiorari. 

One of the petitioners holds a life policy which, if he assents 
to the plan, will be replaced by a policy of the new company for 
the same amount. The others are holders of noncancelable 
health and accident policies no liability under which has ac- 
crued. If they assent to the plan and accept the obligation of 
the new company, in lieu of that of the old, they will receive 
insurance for only a percentage of the face value of their old 
policies. The alternative open to all is to dissent from the 
plan and to prove their claims for breach of their policy con- 
tracts against the liquidator of the old company. They insist 
this option is not available to them as no liquidator has been 
appointed. When they took their appeal to the State Supreme 
Court, there was pending an application for the appointment 
of the Commissioner as liquidator, and no reason is assigned 
why action cannot be taken upon this petition pursuant to the 
plan. The Supreme Court has said: “The proposai contem- 
plates that in due course the commissioner will be appointed 
liquidator of the old company, and in that capacity will re- 
ceive, liquidate, and pay all claims against the old company 
from the old company’s assets not transferred to the new com- 
pany (including the new company’s stock), and from certain 
moneys furnished to the liquidator by the new company as 
provided in the agreement.” The petitioners assert that the 
funds provided will be insufficient for the payment of their 
claims and others of like character, should they dissent from 
the plan. The order of the Superior Court recites that the 
plan makes adequate provision for each class of policy holders, 
for the creditors, and for the stockholders; that the plan is 
fair and equitable; that it does not discriminate unfairly or 
illegally in favor of any class of policy holders; that the in- 
tangible assets conserved by the plan are worth several million 
dollars and that if the old company were dissolved and its 
assets sold their value would be substantially less than the 
amount which will be realized from them under the plan. 

The record upon which the appeal was taken to the Supreme 
Court of the State, and which has been brought here by our 
writ, contains only the judgment roll. The evidence is not 
before us and the court below has held that, under the state 
law, the judge was not bound to make special findings. We 
must presume that there was substantial evidence to sustain 
the court’s decree. On account of the state of the record the 
petitioners are unable to point to any evidence to sustain their 
contention that if they dissent they will not receive as much in 
liquidation of their claims for breach of their policy contracts 
as they would upon a sale of assets and distribution of the 
proceeds. 

The petitioners have no constitutional right to a particular 
form of remedy.?7 They are not entitled, as against their fel- 
lows who prefer to come under the plan and accept its bene- 
fits, to force, at their own wish or whim, a liquidation which 
under the findings will not advantage them and may seriously 
injure those who accept the benefit of the plan. They are not 
bound, as were the dissenting creditors in Doty v. Love, 295 
U. S. 64, to accept the obligation of the new company but are 
afforded an alternative whereby they will receive damages for 
breach of their contracts. They have failed to show that the 
plan takes their property without due process. 


FOR JANUARY, 1939 
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It is not contended that a statutory scheme for the liquidation 
of an insolvent domestic corporation is per se an impairment 
of the obligation of the company’s contracts. The argument 
is that the impairment of contract arises from the less favor- 
able terms and conditions of the new noncancelable policies 
which are to be substituted for the old ones and, in the case 
of the life policies, by the substitution of a new company as 
contractor in place of the old, without the consent of the policy 
holder. This position is bottomed upon the theory that the policy 
holders are compelled to accept the new company as insurer 
in the terms set out in the rehabilitation agreement. As has 
been pointed out, they are not so compelled but are given the 
option of a liquidation which on this record appears as favor- 
able to them as that which would result from the sale of the 
assets and pro rata distribution in solution of all resulting claims 
for breach of outstanding policies. 


Judgment affirmed. 


Mr. Justice REED took no part in the consideration or decision 
of this case. 


1 Statutes 1935, Chap. 145, pp. 540-553. The sections of the Insurance 
Code bearing upon the issues in the case are 1011-16, inclusive, 1021, 1024, 
1025, 1035, 1037, 1043. 

2In the court below contentions were made under the equal protection 
clause of the Fourteenth Amendment but neither the reasons stated in 
support of the petition nor the assignments of error in this court present 
any question under that clause. 

8 Carpenter v. Pacific Mutual L. I. Co., 10 Cal. (2d) 307. 

4 Arrowsmith v. Harmoning, 118 U. S. 194, 196; Central Land Co. v. 
Laidley, 159 U. S. 103, 112; Iowa Central Ry. Co. v. Iowa, 160 U. 
389, 393; West v. Louisiana, 194 U. S. 258, 261; Standard Oil Co. 
Missouri, 224 U. S. 270, 287; McDonald v. Oregon R. & N. Co., 233 U. S. 
665, 669; American Ry. Exp. Co. v. Kentucky, 273 U. S. 269, 273 


5 Ohio v. Akron Park District, 281 U. S. 74, 79. 
6 Connally v. General Construction Co., 269 U. S. 385, 391. 


oa - ao v. Zimmerman, 290 U. S. 326, 332; Doty v. Love, 295 U. S 
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INDIANA 
FREE 
RCA Radio Service 


In Every Room 





one of the 16 
ALBERT PICK HOTELS 


JAMES T. DEVANEY 
Manager 





The Oliver is the hub about which South Bend commer- 
cial and social affairs revolve. Its comfortable, spacious 
guest and sample rooms, 19 kitchenette apartments, and 
special rooms for balls, banquets, conventions, private 
luncheons and dinners, make it the ideal “all purpose” 
hotel. Its standards of quality in service and cuisine have 
won the title, “Indiana's Outstanding Hotel ” Headquar- 
ters for Rotary, Association of Commerce, A.A.A,, 
and many others! 


350 ROOMS WITH BATH aon $ @ 50 
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PENNSYLVANIA CASUALTY Company, 


Lancaster, Pennsylvania 


Quarterly Statement 


The financial statement of this concern as of September 
30, 1938 indicated capital, $200,000; surplus and voluntary 
reserve, Se AGB reserve for losses, $251,165; unearned pre- 
miums, $395,468; total admitted assets, $1,053,501. Bonds 
were listed at oo 570; cash in banks and office, $90,811; 
real estate, $118, 0; premiums in course of collection less 
than ninety days due, $259,010. 


PENNSYLVANIA INDEMNITY Corporation, 


Philadelphia, Pennsylvania 


Donaldson Elected Vice President 


Directors of the Pennsylvania Indemnity Corporation 
and Pennsylvania Indemnity Fire Corporation have an- 
nounced the election of Thomas B. Donaldson, former In- 
surance Commissioner of Pennsylvania, as executive vice 
president of these companies. Mr. Donaldson, at present 
vice president of the Eagle Fire Insurance Company, will 
assume his new duties during the present month. 


PENNSYLVANIA MANUFACTURERS’ ASSOCIATION 
CASUALTY Insurance Company, 
Philadelphia, Pennsylvania 


Dividend Action 


Directors of this company have declared a dividend of 
four and one-half per cent on the capital stock of the com- 
pany, payable January 1, 1939 to stockholders of record 
December 31, 1938. This is the forty-sixth consecutive 
semi-annual dividend declared, making a total of $526,500 
paid to stockholders since organization. 


SEABOARD SURETY Company, 
New York, N. Y. 


Special Dividend 


Directors of this company have declared a special divi- 
dend of $.40 per share, payable December 30th to stock- 
holders of record December 27, 1938. This special dividend 
brings the total paid to stockholders this year to $1.20 per 
share as compared to $1.00 per share paid for the last two 
years. 


SECURITY TAXPAYERS Mutual Insurance Company, 
New York, N. Y. 


Examined 


An examination of this company by the New York State: 
Insurance Department as of June 30, 1938 revealed a sur- 
plus of $16,144; reserve for unpaid losses and loss expenses,. 
$162,987; unearned premiums, $157,920; total admitted 
assets, $349,890. Premiums in course of collection were 
estimated to be $82,036. Cash in office totaled $4,895 while 
deposits in banks not on interest, amounted to $31,367 and 
deposits in banks on interest, $5,275 bi 

All the bonds owned by the company were found eligible 
for amortization under the rules of bond valuation promul- 
gated by the Department, and were valued on that basis for 
the examination. A value of $111,791 was placed upon U. S. 
Government bondholdings, and $10,000 upon New York 
State bond investments. Municipal bonds, in the posses- 
sion of the company, were estimated to total $71,170 and! 
miscellaneous issues, $30,911. 
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Net premium writings during the first six months of 
1938 amounted to $162,356, while the net amount paid out 
for losses and for the investigation and adjustment of 
claims during this same period, totaled $92,279. Under- 
writing during the first half of 1938 produced a statutory 
ioss of $25,227, while the investment department developed 
veloped a gain of $8,501, resulting in a net reduction in 
surplus of $16,726. a oe 

The surplus as reported by the company in its quarterly 
statement as of june 30, 1938 was $53,454. As a result of 
the examination the surplus was found to be $16,144, rep- 
resenting a decrease of $37,311 which is accounted for by 
the increase of $30,866 in the loss and loss expense reserve 
and an increase of $6,604 in unearned premiums. On the 
case basis the reserve for losses and loss expenses was 
$100,488. A study of the company’s past experience with 
it showed that the case estimates reflected the company’s 
past experience on similar claims. 


STANDARD SURETY AND CASUALTY Co. of N. Y., 
New York, N. Y. 


George Day Director 


At a recent meeting of the. board of directors of this 
company, George Z. Day was elected a director to fill the 
vacancy caused by the death of J. A. Kelsey, president of 
the company. Mr. Day is vice president of the Standard 
Surety and Casualty Company and assistant general agent 
of the Tokio Marine and Fire Insurance Company and 
the Meiji Fire Insurance Company. 


STATE AUTOMOBILE MUTUAL Insurance Company, 
Columbus, Ohio 


Examined 


A Convention examination was made of the records and 
affairs of the State Automobile Mutual Insurance Company 
as of June 30, 1938. While this was a Convention examination 
and several states were invited to participate, only the State 
of Kentucky was represented in addition to Ohio. 

The company was organized and commenced business in 
1921 for the purpose of insuring its members against 
financial hazards occasioned by the owning and operating of 
motor vehicles. The policy of the company since inception 
has been to confine its coverages to the individual and small 
business risks as far as possible. 

_As of the date of this examination, the company was 
licensed to do business in the following states in addition 
to Ohio: Kentucky, Indiana, Michigan, New Jersey, Maryland, 
Pennsylvania, North Carolina, South Carolina, Tennessee, 
Virginia, and West Virginia. 

The examiners’ report showed that as of June 30, 1938 
the company had total admitted assets in the amount of 
$6,127,744; surplus, $1,250,000; voluntary security reserve, 
$500,000; voluntary reserve for contingencies, $949,651. 

The examiners reviewed all liability claims in suit and the 
majority of those not in suit, and estimated the amount due 
under liability coverages to be less than Schedule “P” reserve 
requirements. The total amount set up for unpaid losses on 
all classes of business was $1,419,054 and for loss expenses, 

J, 

Bonds were carried at $4,564,688. Specific comment was 
made to the effect that no issue was in default either as to 
Principal or interest, and that the officers stated that this 
had been true in the entire history of the organization. It 
was pointed out that the yield is slightly in excess of 3 per 
cent when based on book value. In concluding their report 
the examiners stated that the financial statement reflected a 
sound financial condition resulting from efficient management 
masmuch as transactions with the policyholders, as well as the 
Seneral public appeared to be fair and equitable. 


FOR JANUARY, 1939 





UNITED STATES 


CASUALTY COMPANY 


INCORPORATED MAY 1895 


Has been paying in full its every 


obligation 


For Over 40 Years 


Home Orrice: 60 JoHn Street, N. Y. 








THIS CONVENIENT LOCATION 


In the center of the La Salle Street in- 
surance district—new outside and inside 
—tLa Salle Hotel is headquarters for in- 
surance men. Here you find larger, 
more comfortable, more cheerful rooms 
and suites, new to a detail, with many 


You'll like 


extra conveniences 7, —— men. THE ROOMS, 

Next time you are in icago, stop at THE FOOD 
I. We'l lad ¢ f : 

La Salle Hote e'll be glad to have THE RATES. 


your reservation now. 
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James Louis Smith, 
General Manager 
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HOT SPRINGS 


NATIONAL PARK - ARKANSAS 


Add healthful years to your life by exercising 
and toning up the system. Enjoy the mountain 
climate and all forms of recreation. . .Bathe 
in the famous medicinal waters of 47 U.S. 
Government-supervised Hot Springs. 


~, MAJESTIC 


—" HOTEL, APARTMENTS & BATHS 


Stop at the Majestic Hotel for 
fine accommodations — single 
rooms with or without bath, and 

AS beautiful 2,3 or 4 room suites. 
‘4%, Government-supervised bath 
! Eee house in connection. Moderate 


Write for 
descriptive 
literature. 


Stay at the new, modern 
Eastman Hotel! Enjoy its 
private park and its ideal 
location. 500 large, com 


tortable rooms, - from $2. HOTEL AND BATHS 


[SOUTHWEST HOTELS Inc HL GRADY MANNING 1s. 
OF Curse... ith 


HOTEL 
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Travelers readily agree that the Fontenelle is the 
superior hotel, thoroughly modernized with every 


facility for luxury, comfort, and convenience. 


3 Keslaurants. 
BLACK MIRROR @ COFFEE SHOP 
BOMBAY ROOM 
Air Conditioned For Year Round Comfort. 
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STATE INSURANCE FUND, 
New York, N. Y. 


Asseis Approximately $50,000,000 


Reporting more than $38,500,000 invested in Federal 
State, and Municipal Bonds, none of which is in defay} 
either as to principal or interest, Major Nicholas W. Muller, 
executive director of the State Insurance Fund, stated re- 
cently that the admitted assets of the State Fund had 
reached a total approximating $50,000,000, the highest 
point in the State Fund’s history and almost two and one. 
half times the amount held five years ago. 


UNITED STATES FIDELITY AND GUARANTY Company, 


Baltimore, Maryland 


Resumes Dividends 


Directors of this company have declared a dividend of 25 
cents per share, payable January 16, 1939 to stockholders of 
record December 31, 1938. This is the first dividend declared 
on the stock since 1931. 

The company has made excellent progress in recent years. 
As of June 30, 1938 it reported total admitted assets, $51,- 
028,550; capital, $2,000,000; surplus, $6,335,848; voluntary con- 
tingent reserve, $1,500,000. 


UNITED STATES GUARANTEE Company, 
New York, N. Y. 


Examined 


An examination of this concern as of March 31, 1938 by 
the New York State Insurance Department dated Septem- 
ber 29, 1938, revealed the company to be in possession of 
$2,000,000 capital; surplus, $4,783,447; loss reserves, $3,180,- 
792 of which $2,213,236 was liability reserve and $181,003 
workmen’s compensation reserve; unearned premiums, 
$3,073,982; and total admitted assets, $13,679,651. Bonds 
were listed at $6,003,005 and stocks $4,442,521. Premiums 
in course of collection amounted to $741,087. 


Net premium writings during the period from January 
1, 1938 to March 31, 1938 amounted to $1,448,990 while 
disbursements for losses and loss expenses during this 
same period totaled $441,738. Total disbursements during 
the three months reached $1,261,067. Of the total bonds 
and stocks held the examiner estimated 57.5% to be bonds, 
34.3% of which were U. S. Government issues; 16.8% 
were preferred stocks and 25.8% common stocks of which 
20.1% were industrial and miscellaneous. In arriving at 
the figure above mentioned for the bonds the examiner in- 
creased the company’s own evaluation by $121,635, stock 
values similarly increased $10,719. It was estimated that 
approximately 88% of the bonds owned were rated “A’ 
or better by a recognized financial agency. The company 
possessed less than one-third of 1% of bonds rated “C 
or lower. 

The loss reserves on other than liability and workmen's 
compensation lines, as set up by the examiner, represented 
a decrease of $86,074 as compared with the company’s own 
estimates. The liability loss reserves were decreased by 
the examiner $21,111 and workmen’s compensation reserves 
were increased by the examiner to $29,978. The net result 
of all increases and decreases of loss reserves by the ex- 
aminer amounted to a $77,208 decrease. 

During the period from April 1, 1935 to March 31, 19% 
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underwriting produced a statutory gain of $1,964,142, and 
investments a gain of $635,657. During this time dividends 
to stockholders of $1,860,000 were paid, leaving a net 
gain to surplus of $739,800. 

The company has ten reinsurance treaties in force with 
companies authorized to operate in the State of New York, 
seven of these treaties being for bonding business and 
three for casualty lines. It also has agreements covering 
cessions to three unauthorized reinsurers. 

In addition to the above, portions of various individual 
risks are accepted or ceded to other companies on a facul- 
tative basis. 

Aviation risks involving accident, liability, workmen's 
compensation and property damage are reinsured under an 
agreement with an authorized reinsurer. 

On all other lines the authorized net retention was found 
the Insurance Law. 


WORKMEN'S COMPENSATION FUND, 
Charleston, West Virginia 


Financial Statemenr 


The twenty-fifth annual report of this Fund for the year 
ending June 30, 1938 has just been published. The state- 
ment revealed surplus, $263,763; claim reserve, $24,374,150; 
catastrophe reserves, $1,306,493; total admitted assets, $28,- 
041,235. Investments were carried in the total amount of 
$26,499,568 and cash totaled $358,704. The total of invest- 
ments and cash showed an increase of over $1,000,000 as 
compared with the statement of June 30, 1937. Premiums 
since June 30, 1937 totaled $6,143,436 at June 30, 1938. The 
interest earned by the Fund amounted to $1, 063, 321 during 
this period. Benefits paid during the year totaled $5,639, - 
156, total expenses amounting to $7,174,779. 
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Business? 


Business travelers appreciate conveniences 
and comfort and service. That’s why you'll like 
the Benjamin Franklin when you’re in Phila- 
delphia on business. Big, comfortable rooms; 
marvelous food; smiling, interested service. 
And economical rates. 


THE 


BENJAMIN 
FRANKLIN 


SAMUEL EARLEY, Managing Director 
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INSURANCE COMPANIES REPORTED UPON 


Accident & Cas. of Winterthur, Switze rland, 
United States Branch, New York. 


(Children’ s Accident Policy) esa ae Jan. 697 
Aetna Casualty and Surety, Hartford. 
(Extra Dividend)................ Jan. 697 
Aetna Casualty and Surety, Harttord. 
(Dividend Action) .......ss.++e+- Oct. 387 
Aetna Fire Group, Hartford. 

(Marine Field Changes)..... F—June 102 
(Addition to Marine Staff)...F—July 164 
(Marine —_ r Deceased)..F—Aug. 226 
(New Inland Marine Office)..F—Sept. 296 
(Canadian Department).......... Jan. 685 
Aetna Insurance, Hartford. 

(Regular Dividend) .............. Oct. 377 
Aetna Life, Hartford 

(Receives “Grand Prix”)....C—Sept. 267 
(Extra Dividend)...............+¢ Jan. 697 
Agricultural Insurance, Watertown. 
(Regular Dividend)......... F—Sept. 296 
Alaska General Juneau. 

(Incorporated) ..........e06. F—Sept. 296 
Allemannia Fire Ins., Pittsburgh. . 
(Geilfuss Deceased).............. Jan. 685 
Allied Canton Mutual, Boston. 

(New Company) ............ F—May 40 
Allied Underwri ers, Dallas. 

ee re eee C—Sept. 267 


) 
Alistate Ins. Co., Chicago. 
(Official Changes) 
C—July 161—F—July 164 


(Alexander Chairman) ...... F—Sept. 296 
(Chairman yoy $60as0eeeus Oct. 387 
America Fore Group, New York. 
(Western Hail & Farm Dept. Consol- 
DL dveceseneweses<oeess ‘—May 40 
(Edmundson Advanced) ....F—June 102 
(Carlson Deceased)...........-+.- Jan. 685 
American Automobile, St. Louis. 
(Dividend Action)...........+... July 161 


(Harris, Chairman of Board)....Jan. 697 
American Benefit Cas., Springfield, Ill. 
(Dissolved) C—May 


eee eee ee sane ences 








American Credit Indemnity, St. Louis. 

(Joins Executive Ass’n).........- Jan. 697 
American Druggists ae, Cincinnati. 

(Rate Deviat Ot WEED cecsaese Nov. 485 
American Eagle Fire, New York. 

(Absorbs Bldg. Corp.) ........+.. Nov. 485 
American Exch. Undrs., New York. 

(Change in ality & C ment)..... F—May 40 
American Fidelity (oe AY hichnsed, 

(Dividend Action) ..........se06+ Oct. 387 
American Fidelity, PERT 

(Dividend Action) ............... Dec. 605 
American Insurance, Newark. 

(Extra Dividend) ........... ie 226 

(Official Staff Changes) . ...- Dec, 595 

(Vitt, Vice President).. ..Jan. 685 
American Motorists Fire, Chicago 

(Incorporated) ..F—June June 91 
American Motorists, aoe” 

(Dividend Action) ........ssss++- ov. 503 
American Re-Insurance, New York. 

SEEUROIE MEEIOM) occ cccccccccese Dec. 605 

(Ives, Executive V. P.).......... Jan. 697 
American Reserve, New York. 

(Dividend Action) .......... F—July 164 
American States, Indianapolis. 

(Dividend Action ee eee Jan. 697 
American —— New Y 

(Offers New Fidelity Bond). .C—May 35 

(Financial Statement) Cc 

TEMOROCIOR) «a cc ccccccce 


(Waters, Treasurer) .. 

(September Statement). 
Anchor Insurance, Providence. 

(Casualty Powers Secured)..F—May 40 
Associated Factory — Fire. 

(Refunds Unchanged) ...... -Nov. 486 
Associated Hospital Service, Philadelphia. 

(Licensed) Dec. 605 
Associated Indemnity, San Francisco. 

(L, 8S. Moorhead, President)..C—Aug. 208 
Associated Mut. Hos —" Service, Detroit. 

(Recently Licensed) ........ C—July 162 
Associated Reciprocal Exch., New York. 

Mid-Year Report) ........ F—Sept. aes 

(Hurricane LOSSCS) cccccccccccess Dec. 

(Financial Stateme nt). - 
Atlantic City Fire, Atlantic City. 






(1llth Dividend) ............ F—Sept. 297 
Atlantic Insurance Co., Dallas. 

Semi-Annual Statement)....C—Sept. 267 
Atlantic Mutual, New York. 

OW SEGMND o.cccescccvecs —May 41 
Atlas Industrial Fire, Pe ag 

(Receiver Appointed) ...... F—Sept. 297 
Automobile Insurance, Hartford. 

(New State Agent).......... —June 102 

(Marine Dept. C hanges). Sanlooda Sr 4 164 

(Stinson Retiring)........... —Sept. 297 
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eo err reer Jan. 685 


Auto Mutual Indemnity Co., ed York. 


(Assessment Levied) —Sept. 267 
Baltimore American, New York. 

(Extra Dividend Continued).F—July 165 
Raltimore Equitable, Baltimore. 





CRIED 6 abu 0.6 5o506.000 600008 

(Surplus Fund) ............. od 
Bankers & Shippers, New Yor 

(Regular Dividend) ........ —Aug. 
Beacon Mutual Sedeinaity, Columbus. 

(COTBOCIOR) nc ccccvevccvccces uly 162 
Berkshire Mutual Fire, Pittsfield 

(Barbour Deceased) .............. . 595 
Birmingham Fire Ins., Birmingham 

SU MEE pain scccinacnsdeee Dec. 595 
Blackstone Mutual, Providence. 

(Merger Completed)......... —July 165 

(Service Offices Established) .F—July 
Boston Casualty, Boston. 

(Mairs DieB) ....cccssccsccseeees NOV. 
Boston Insurance, Boston. 

(Special Divid end) SiiivisnNeares” Jan. 
British American Assur., Toronto. 

(New Director) .....cccccoce F—Sept. 
British Oak, London. 


165 
503 
685 
298 
(Change in Control) ........ F—Sept. 298 
Buckeye Union Casualty, Columbus. 
(Semi-Annual Statemeni)....C—Aug. 208 
Builders & Mfgrs. Casualty, Chicago. 
(In Liquidation) C—May 35 
(Liquidator’s Report) 503 
Builders Mutual Cas., 
(2nd Assessment Uphel Jec. 605 
California Casualty Ind., San Francisco. 
(June 30th Statement) ........... Oct. 387 
Canadian General, Toronto. 
(Recent Developments) 486 
Carolina Home, Sumter. 


(Process of Organization)....F—June 103 
Casualty Underwriters, Dallas. 

(Financial Statement)........ May 35 

(Receiver Appointed)........ C—Sept. 267 


Central Mutual Auto Ins., Detroit. 


(Assessment Levied)............. an. 697 
Central Mutual Cas., Kansas City. 
(Semi-Annual Statement) ....... Nov. 503 
Central Mutual of Chicago. 
(Assessment Resisted) ..... C—July 162 
soeeees Postponed)...... «_ NOF. 208 
naebenoeneas v 


Receivers: ismissed) 
Central Suret P Ins. Corp. “Kansas City. 
(R. BE. McGinnis, Presi ent) C—Aug. 
Century Indemnity, Hartford. 
(COPTOCEROR) * soc ccccccccccecs C—July 162 
(Medical Policy Issued) .......... Oct. 387 
Certified patomesy Exch., San Francisco 
(Title Approve Dec. 605 
Chicago Brick ~~ REE Ins. Bureau. 


OR C—June 91 
Citizens Casualty, New York. 

CTNEIIITE. cavccccccarcccqcoecses Oct. 288 

¢ ebowitz Director) ........ -++-Nov. 503 
Columbia Casualty, New York. 

CHixamimed) ..cccccccccccccccccces ct. 388 
Compensation Casualty, Los one, 

(Stock Permit Requested) .. Oat. 388 


(Stock Permit Issued) . 
Concord Casualty & Surety, } w York. 

(Liquidatin MN on Bigger Bee 91 
Continental Casualty, Chicago. 

(Files New Auto Rates) C—May 35 

(New Hospital Plan)..... ¢ . 

(Extra Dividend) ..........++ee6- D 

(New Accident Contract) 

(Stock Dividend) .............. 
Corrvon-Reynolds Group, New York. 

(New Const Manager). peevees ay 103 

(Dividends) 00s ebdsekensereesesee Nov. 487 
Dearborn National, ‘Detroit. 

(Ohio Special Agent) bteesoves F 
Druggists Mutual, Algona. 

(Assessable in Nebr.) ....... F—Aug. 227 
Eagle Fire Ins., Newark. 

(Donaldson Resigns) ............ Jan. 686 
— a. New York. 








MOMEUOD.  o nc0tsececccccscc C—Sept. 268 
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(H. B. Platt Dies) ....csccscrces Dec. 606 
(Extra Dividend) .............. Jan. 706 
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(Staff Advancement) J 
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(Premium Volume U 
Lumbermen’s Undr. Alliance, Kansas C ty 
Ratios Favorable) . 
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(Semi-Annual Figures) —Se 
(September Statement) 
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(Capital Increase) 
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(Voluntary Liquidation) ec 
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(Financial Statement) 
(June Statement) 
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(Semi-Annual Statement) .. 
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(Financial Statement) ...... C—May 2 
Haseee eee ag Detroit. 
(R. M. Clark, Director) .......... Oct. 411 
(Dividend Action) sede¥eee seeds Dec. 610 
National Fire, Hartford. 
(Zweig Retired) ............ —June 108 
National Fire & Marine, itiisabet 
(capital eae F—July 178 
(H. C. Trowbridge Dead)....F—July 178 
(New General Ol ore F—Sept. 300 
National Guild Ins., Baltimore 
(Incorporating) ...........6. Dec. 601, $10 
National Ind. Exch., St. Louis. 
(Financial Statement) ...... C—May 53 
National Liberty, New York. 
(Examination "nenert) eee B—May 43 
Extra Dividend) ........... F—July 179 
National Life & Acc., Nashville. 
fer reee :C—July 168 
National Lloyd’s, Baltimore. 
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(Recent Ap me ad -C—Sept. 287 
(Financial Condition) ............ Dec. 610 
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National Security, Omaha. 
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National Surety Co., New York. 
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(Comparative ame steed F—Aug. 246 
(Extra Dividend) ........... F—Aug. 246 
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(Financial Statement) ...... C—June 93 
Pacific Employers, Los Angeles. 
(New Type Contract) ............ Oct. 413 
Pacific Indemnity, Los Angeles. 
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Pacific Mutual Life, Los Angeles. 
(Rehabilitation Plan Approved). .Jan. 708 


Pacific National Fire, San weengere. 


(New Director) ............. F—July 180 
(Assets and Volume Rise)...F—Aug. 248 
(Surplus Contribution).......... Jan. 692 
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mount Insurance, Baltimore 
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Pavonia Fire, Jersey y. 
ropeolution Proposed) ..........Nov. 500 
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--Nov. 499 
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(Correction) «.ssseeceeeeeeeee F—June 118 
pearl Assur., London. 

(Inland Marine Dept.)........ F—Aug. 249 

(Home Office Seatemet).: .F—Aug. 249 







(Remittance to U. 8. 
(Gallagher Transferred) ée 
(Stevens & Hopps Retiring) 
(Conklin Retirin ) 

Peerless Casualt 


ae on)” coccees eases 
Pennsylvania Casu: , Lan 
Zxamined coccaccocccescseolt@¥e 512 


eptember Statement)..........- Jan. 710 
Pennsylvania indemnity, Philadelphia. 
(Donaldson, Vice Pres.)........ an. 71 
Pennsylvania Ind. Fire Corp., Philadelphia. 

(Rejects Dividend Policies) .F—Sept 

Penn. Lumbermen’s Mut., Philadel his. 
(New President) ............ F—June 118 
Pennsylvania Mfgrs. Ass’n Cas., Phila. 


(Dividend Action)..............- Jan. 710 
Philadel ph hia — Philadelphia 

(New Director) ........eececeeees Dec. 599 
Phoenix Insurance, Hartford. 

(Special Dividend)............... Jan. 693 
Pilot Reinsurance of New York. 


(Examined) ct. 
Pioneer Ce-operative Fire, Greenville. 
(Correction) F—June 
Pioneer Equitable, Lebanon 
(Withdraws from Illinois) .. -F—May 58 
Postal Life Cas., Kansas City. 
(Plan Changed ) eanesedeseuee C—Aug. 223 
Postal Mutual Ind., Dallas. 
(Entering Fire Business) . ...F—June 119 
(Semi-annual Statement) ........ 612 
Prairie State Farmers, i weeme = 
(Examined) ......... beeees 


Preferred Accident, New York. 
(Dividend Action) band eta etch Dec. 612 
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ssed) 


C—July 174 
Professional Undrs., Grand Rapids. 
(Financial Statement ) ..e0e---C—May 53 
Providence-Washington, Providence. 
Western Marine Manager)...F—May 58 
Examination Completed) . . .F—Sept. 308 
(Special Dividend)................ Jan. 694 
Provident Accident & White Cross, Lendion. 
(U. 8. Branch: Examined)....C—July 174 
Provident Life & Acc., Chattanoo a 
Increased Production) ...... May 53 
Semi-Annual Li ay coos Ns 
‘Hosp’ m Plan) ..........Nov. 512 
Reinsurance Corp.. New York. 
e 


(Application for Receiver Dism 


(Examination DONE) sccveces '—May 58 
(Now Licensed in 17 States). fa 119 
(Dividend Action)............0e0. Jan. 694 
Reliable Fire, Dayton. 
(Regular Dividend) ......... F—Sept. 314 
Reliance Insurance, Phiiadeiphia. 
ee DIVIGORE) occcccccccsccce Dec. 601 
ublic cageunnes, Dallas. 
egular Divi OD <sasssnese F—May 62 
Rhode Island ag Providence 
(Comparative Figures) .....- ".F—Anug. 249 
(Dividends Deferred) ........... -Nov. 501 


Ross 
Hubbard Director) 


(Coonstty Powers Voted) ........ Dec. 601 
nsurance, Hartford. 


Sree seeeeee NOV. SOL 
Financial Position) ............ Nov. 501 
Carvalho, ton RF SRO Jan. 604 
Bors al + ay ee ork. 
outhern Dept. Removed). -F—June 119 
{ip er Retired) .........+++ F—June 119 
Royal Indemnity, New York. 
(Favorably Examined) ...... C—Aug. 223 
Royal-Liverpool Groups, N 
(Addition to Canadian Staff), -F—May 62 


(New Orleans Branch Closed). ---Jan. 694 
St. Louis Fire & Marine, St. Louis. 

(Comparative Figures) .....F—Aug. 249 
St. Paul Fire & Marine, St. Paul. 

(Dividend Rate Increased) ..  acieed 62 
St. Paul Mercury Ind., St. P: 

(Correction) ....cececsceseess ee une 93 
Seaboard Surety, New York. 

(Special Dividend)............... Jan. 710 
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CRIED . . 60'0h.5 00 0400060006004 Jan. 710 


Service Fire, New Yor 
(Capital Increase eonipletea) F—May 63 
(Enters Many States F—Aug. 250 
Service Insurance Co., Chattonooga. 






(New Organization) ......... C—July 175 
Southern Underwriters, Houston. 
(Change In Control) ......... F—Aug. 250 
C—Ang. 223 
Southwest Mut. Cas., Oklahoma we 
(In Liquidation) ............. C— . 223 
Sowers Plan Cro —. Mutual, Topeka, 
(Im BReceiverahip) .......ccscccees an. 695 
Springfield Fire & cic Mass 
BVIGORE ASTOR) 2 .ccccccccccsces t. 385 
(Hurricane Claims) ............. Dec. 602 
Springfield Group, sages, Poe ~ 
{Sanadian Appointments) . '—Sept. 314 
PE WHI 6 64.80% 04654 00000006 Jan. 695 
Standard Accident, a 
(Appointment) .............- C—June 93 
Standard Fire, Trenton. 
GEEVEEENED  crccrecseccocsesece F—July 180 
Standard Insurance, New York. 
EDay, PresiGent) ....ccccccccceces Jan. 695 
Standard Lloyds, Houston. 
CEBORBOED acces casvesccccess o—set. 292 
Standard Surety & Cas., a Yor 
(Kelsey Elected President) . ber. = 53 
(Resigns National Bureau). C_July 175 
(Examined) .......... C—Aug. 223 
(Kelsey Dies) ......... 200 OE 
(Day, Director) 
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(Correction) . 
(Examined ) 
State Benevolent Soc., Clovi 
(Licensed) 
State Farm Fire, Bloomington. 








(Drops Farm Fire Business)..F—May 63 
State Ins. Fund, New York. 

(Commission Chosen) ........ C—IJuly 175 

( | rrr Jan. 712 
Sterling Casualty. Chicago. 

(Name Changed) ............ C—May 53 
Sterling Insurance, Chicago. 

(See Sterling Cas.) ........... C—May 53 
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(Organization Suspended) ..C—Sept. 292 
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Sun satemelty of New York. 
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Swiss Reinsurance Co., Switzerland. 
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Teachers Insurance, Seattle. 


ay 63 
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Tennessee Automobile, Knoxville: 

(Capital Reduction) ......... C—Aug. 223 
Texas Employers’, Dallas. 

rrr, C—July 175 
Tokio Marine & Fire, New York. 

Kelsey Deceased) .........-+e00. Oct. 385 
Toronto General, Toronto. 

(Recent Developments) .......... Nov. 486 


Tower Mutual Ins., Cincinnati. 


(Rehabilitation Ordered) ....C—Sept. 292 

(Liquidation Order) .............. Oct. 413 
Transportation Insurance, Chicago. 

(Enters Many States) ........ F—Aug. 250 
Travelers Indemnity, Hartford. 

ara C—June 108 
Trinity Universal, Dalla 

(Examined) . ‘O—July 175, F—July 180 

( Appointments) ptecvcnaecesendee Nov. 513 
Truck Insurance Exch., Los Angeles. 

(Financial Statement) ........ —May 53 
Twin City Fire, Minneapolis. 

(Examination Report) ....... F—June 120 
Union Auto. Ind., Bloomington. 

CRIED. Sc ccccccccccanced C—June 109 
Union Mutual Fire, Montpelier. 

Ce EOL ccccccscsdcccess Nov. 501 
Union Mutual Fire, Providence. 

(Staff Advancements) ............ Oct. 380 


United Benefit Ass’n., Albuquerque. 
CRERIORNE)  viccvctccesdccoese Cn Sep t. 202 
United Employers Cas., Houston. 


(New Company) ........++.- C—Sept. 292 
United Guarantee Exch., Little Rock 

GUETEED Cecedecosecdceoss Dec. 603, 613 
United National Mutual, Denver 

(Outstanding Bus. Reins.) ...... Dec. 603 
United Pacific Ins., Seattle 

Re aera Dec. 613 
United Services Auto., Fort Sam Houston. 

(Financial Statement) ....... C—June 116 


United States Casualty, New York 
(Dividend Action) ...........-... 613 

United States Fidelity & Guar., Baltimore 
BORGS BOTrEG) 2 .ccccccccccccece Nov. 513 
Resumes Dividends)............ Tan. 712 

United States Guarantee, N. ald 
(Semi-Annual Statement) . . 224 
SEE sccntiseharesdiescws. Jan. 712 


Universal ingesenet,, Jersey City. . 
(Regular Dividend) ........ F—Aug. 250 
Western Assur. = Toronto. 


(New Director) .............. F—Sept. 298 
Western Casualty, Chicago. 

GEE | 9.00 060:660460000006 C—Aug. 224 
Wolverine Insurance, Lansing. 

(Semi-Annual Statement) ....C—Aug. 224 


Workingmen’s Co-operative Ass’n, N. Y. 
(To Be Liquidated) C—July 175 
Workmen’s Comp. Fund, Charleston. 


(Financial Statement)............ Jan. 713 
Workmen’s Sick & Death Benefit, Brooklyn. 
CROCUS WEED vecesovcasses C—July 175 
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Continental Hotel, Kansas City, Mo. 

Corroon & Reynolds, Inc., New York, N. 

Crum & Forster, New York, N. Y. 

Dale & Co., Ltd., Montreal, Canada 
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Eastman and Majestic Hotels, Hot Springs, Ark. 

Employers Reinsurance Corp., Kansas City, Mo. 

Inside Front Cover 
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Excess Underwriters, New York, N. Y. 

Faries Manufacturing Co., Decatur, IIL. 

Fidelity and Guaranty Fire Corp., Baltimore, Md. ............ 

Fire Association of Philadelphia Group, Philadelphia, Pa. .. 

Fireman’s Fund Group, San Francisco, Cal. .................. 

Firemen’s Insurance Co., Newark, N. J. ....cccccccccccccccces 

Fontenelle Hotel, Omaha, Neb. 

General Accident Fire & Life Ass’n Corp. Ltd., Philadelphia 
Pa, 

General Reinsurance Corp., New York, N. Y. 

Globe & Rutgers Fire Insurance Co., New York, N. Y. ...... 

Granite State Fire Insurance Co., Portsmouth, N. H. 

Great American Group, New York, N. Y. 

Gulf Insurance Co., Dallas, Texas 

Home Insurance Co., New York, N. 


Indemnity Insurance Co. of North America, Philadelphia, Pa. 701 


Indiana Insurance Co., Indianapolis, Ind. 

Insurance Co. of North America, Philadelphia, Pa. 
Inter-Ocean Reinsurance Co., Cedar Rapids, Iowa 

La Salle Madisen Hotel, Chicage,- Bl. 2... ...cccccccescesscesan 
Loyalty Group, Newark, N. J. 

Mark Hopkins Hotel, San Francisco, Cal. ...........eeeeseees 
Maryland Casualty Co., Baltimore, Md. 

Mayflower Hotel, Seattle, Bs pavissuhideksiccaeanateeee 
Me Alpin Hotel, New 

Merchants Insurance Co., Providence, R. I. 

National Fire Group, Hartford, Conn. 

National Surety Corp., New York, N. Y. ......-ccccecccccceces 
National Union Group, Pittsburgh, Pa. 

New Amsterdam Casualty Co., Baltimore, Md. ................ 
New Hampshire Fire Insurance Co., Manchester, N. H. 

New York Casualty Co., New York, N. Y. .......ccccccceccees 
North American Accident Insurance Co., Chicago, Ill. ........ 
North British & Mercantile Insurance Co., New York, N. Y... 
North Star Insurance Co., New Work, N.Y. ...ccccsccccccsses 
Northern Assurance Co., New York, N. Y. 

Norwich Union Fire Ins. Society, Ltd., New York, N. Y. 
Norwich Union Indemnity Co., New York, N. Y. 

Ohio Casualty Insurance Co., Hamilton, Ohio 

Ohio Farmers Insurance Co., LeRoy, Ohio 

Oliver Hotel, South Bend, Ind. 

Pacific National Fire Insurance Co., San Francisco, Cal. .... 
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Pearl American Fleet, New York, N. Y. ........ Inside Back Cover : 


Preferred Accident Insurance Co., New York, N. Y. 
Providence Washington Insurance Co., Providence, R. I. .... 
Redmont Hotel, Birmingham, Ala. 

Rhode Island Insurance Co., Providence, R. I. 

Roosevelt Hotel, New Orleans, La. 

St. Louis Fire & Marine Insurance Co., St. Louis, Mo. ...... 
Security Fire Insurance Co., Davenport, Iowa 

Springfield Group, Springfield, Mass. 

Standard Accident Insurance Co., Detroit, Mich, 

ene tndemauity Co., New York, N. Y......00cccccsiccoccss sehen 
Sun Insurance Office, Ltd., New York, N. Y. 

Texas State Hotel, Houston, Texas 
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United States Casualty Co., New York, N. Y. .......c..cccccves 
United States Fidelity & Guaranty Co., Baltimore, Md. ...... 
Washington National Insurance Co., Evanston, III. 
Woodward & Fondiller, Inc., New York, N. Y. ...........es 
Woodward, Ryan, Sharp and Davis, New York, N. Y. .....- 


“The above discriminating list of clients recognize that an advertisement in BEST’S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 
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